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Abstract:

This study aims to identify the role of training in improving the performance of
workers inside the institutions in addition to improving the process of work« where
the applied aspect of this study was at the level of the Sonelgaz Company in the
Valley« where we relied on our study on the descriptive analytical approach in
collecting data and data related to the phenomenon of the research topic.

To achieve this goal< we used the questionnaire as a study tool and 40
guestionnaires were distributed within the institution. We adopted in the analysis of
questionnaires data on the Statistical Package for Social Sciences (SPSS) program:«
and to test the hypotheses we used the arithmetic mean« the standard deviation« the
test of mono-variance analysis¢ in addition to the use of methods of analysis
Regression and correlation« to demonstrate a relationship between study variables.

Finally« the study concluded that the training aims to improve the efficiency of
the worker within the organization and ensure a good process for the work of the
institution and achieve the goals of the institution without the slightest
consequences: in addition to removing some aspects of weakness and deficiencies in
the performance of workers and improving their behavior and discipline
significantly« because the worker is the main driver of the institution and training is
the main pillar In developing and rationalizing the performance of the workforce.
Key words: Training, employee performance, administrative empowerment, and the
sample community, Electronic training.
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el
Frequency Percent Valid Percent Cumulative
Percent
4w 30 o 9 26.5 26.5 26.5
43,40 5 4 30 o 18 52.9 52.9 79.4
Valid 4 50 54 40 on 4 11.8 11.8 91.2
s 50 e S 3 8.8 8.8 100.0
Total 34 100.0 100.0
Balgad)
Frequency Percent Valid Percent Cumulative
Percent
g5 6 17.6 17.6 17.6
o] 13 38.2 38.2 55.9
Valid Jule 10 29.4 29.4 85.3
Lle el 5 14.7 14.7 100.0
Total 34 100.0 100.0
Aigall
Frequency Percent Valid Percent Cumulative
Percent
Jide 4 11.8 11.8 11.8
dalias Gud) 5 14.7 14.7 26.5
S ) 9 26.5 26.5 52.9
Valid
e O 11 324 324 85.3
sl 5 14.7 14.7 100.0
Total 34 100.0 100.0
3 Al
Frequency Percent Valid Percent Cumulative

Percent
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Reliability Statistics

Cronbach's Alpha

N of Items

.925

Reliability Statistics

ol Jilog dad D1 A3 sy A Jolma s s

Cronbach's Alpha

N of ltems

.784

Reliability Statistics

Aoyl e had Ol e e A Joloo i o

Cronbach's Alpha

N of Items

707

Reliability Statistics

Ayl bl i Ol B Al A o o

Cronbach's Alpha

N of Items

.824

5
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Reliability Statistics

ol 613 ol S ygoeal) Ol doTB ilenl I folas e el

Cronbach's Alpha | N of Items
.949 20

Cronbach's Alpha | N of Items
.835 5
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Reliability Statistics
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Cronbach's Alpha

N of ltems

.960

25
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Correlations

X1 X2 X3 X4 X
Pearson Correlation 958" 932" 907" 932" 1
X Sig. (2-tailed) .000 .000 .000 .000
N 34 34 34 34 34

**_Correlation is significant at the 0.01 level (2-tailed).

Cpliedl DBy Olylga g DA Jla Y fdoed) il

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
X1.1 34 3.5588 1.23561 21191
X1.2 34 3.0882 1.16431 .19968
X1.3 34 3.3529 1.39006 .23839
X1.4 34 2.6765 1.51198 .25930
X1.5 34 3.0000 1.25529 .21528

One-Sample Test
Test Value =0
t df Sig. (2-tailed) Mean Difference 95% Confidence Interval of the
Difference
Lower Upper

X1.1 16.794 33 .000 3.55882 3.1277 3.9899
X1.2 15.466 33 .000 3.08824 2.6820 3.4945
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X1.3 14.065 33 .000 3.35294 2.8679 3.8380
X1.4 10.322 33 .000 2.67647 2.1489 3.2040
X1.5 13.935 33 .000 3.00000 2.5620 3.4380
) g g OV A Jla Y1 fdoud ) pdlis
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
X2.1 34 3.9118 1.28788 .22087
X2.2 34 2.8529 1.13170 .19409
X2.3 34 2.9706 1.48702 .25502
X2.4 34 3.4706 1.16086 .19909
X2.5 34 3.2059 1.24996 .21437
One-Sample Test
Test Value =0
t df Sig. (2-tailed) Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
X2.1 17.711 33 .000 3.91176 3.4624 4.3611
X2.2 14.699 33 .000 2.85294 2.4581 3.2478
X2.3 11.648 33 .000 2.97059 2.4517 3.4894
X2.4 17.433 33 .000 3.47059 3.0655 3.8756
X2.5 14.955 33 .000 3.20588 2.7698 3.6420
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One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
X3.1 34 4.2059 1.09488 18777
X3.2 34 3.7059 1.38234 .23707
X3.3 34 2.9706 1.48702 .25502
X3.4 34 3.4706 1.16086 .19909
X3.5 34 2.8824 1.22511 .21010

One-Sample Test
Test Value = 0
t df Sig. (2-tailed) Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
X3.1 22.399 33 .000 4.20588 3.8239 4.5879
X3.2 15.632 33 .000 3.70588 3.2236 4.1882
X3.3 11.648 33 .000 2.97059 2.4517 3.4894
X3.4 17.433 33 .000 3.47059 3.0655 3.8756
X3.5 13.719 33 .000 2.88235 2.4549 3.3098
eyl Sl Y1 iy S Jlam Y1 o) il
One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
X4.1 34 2.9706 1.48702 .25502
X4.2 34 4.1765 1.16698 .20014
X4.3 34 2.9706 1.48702 .25502
X4.5 34 3.2941 1.11544 .19130
X4.4 34 4.1765 1.16698 .20014
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One-Sample Test

Test Value =0
t df Sig. (2-tailed) Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
X4.1 11.648 33 .000 2.97059 2.4517 3.4894
X4.2 20.868 33 .000 4.17647 3.7693 4.5837
X4.3 11.648 33 .000 2.97059 2.4517 3.4894
X4.4 20.868 33 .000 4.17647 3.7693 4.5837
X4.5 17.220 33 .000 3.29412 2.9049 3.6833
el s131 ygeey 1A Jlam Y1 floud! il
One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
Y1 34 3.4706 1.16086 .19909
Y2 34 2.9706 1.48702 .25502
Y3 34 4.1765 1.16698 .20014
Y4 34 2.9706 1.48702 .25502
Y5 34 4.1765 1.16698 .20014

One-Sample Test
Test Value =0
t df Sig. (2-tailed) Mean Difference 95% Confidence Interval of the
Difference
Lower Upper

Y1 17.433 33 .000 3.47059 3.0655 3.8756
Y2 11.648 33 .000 2.97059 2.4517 3.4894
Y3 20.868 33 .000 4.17647 3.7693 4.5837
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Y4 11.648 33 .000 2.97059 2.4517 3.4894
Y5 20.868 33 .000 4.17647 3.7693 4.5837
il oo 531yl Sl ot s pasele

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
X1 34 3.1353 1.15546 .19816
X2 34 3.2824 .93045 .15957
X3 34 3.4471 .86698 .14869
X4 34 3.5176 .99223 17017
X 34 3.3456 .92166 .15806

One-Sample Test
Test Value = 0
t df Sig. (2-tailed) Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
X1 15.822 33 .000 3.13529 2.7321 3.5385
X2 20.570 33 .000 3.28235 2.9577 3.6070
X3 23.183 33 .000 3.44706 3.1446 3.7496
X4 20.672 33 .000 3.51765 3.1714 3.8639
X 21.166 33 .000 3.34559 3.0240 3.6672
ol s13h Lol S yeall Slam Y ol gl jasdhe
One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

Y 34 3.5529 1.01152 17347
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One-Sample Test

Test Value =0
t df Sig. (2-tailed) Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
Y 20.481 33 .000 3.55294 3.2000 3.9059
Lyl jgloes gous dnall 31,31 Slalos¥ ! Jkow
ONEWAY X1 X2 X3 X4 X Y BY 5o laiwY!
/STATISTICS HOMOGENEITY
/MISSING ANALYSIS.
Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
X1 1.205 3 30 .325
X2 1.110 3 30 .361
X3 .780 3 30 515
X4 2.920 3 30 .050
X 2.315 3 30 .096
Y 3.373 3 30 .031
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 2.011 3 .670 478 .700
X1 Within Groups 42.046 30 1.402
Total 44.058 33
Between Groups .587 3 .196 .210 .889
X2
Within Groups 27.982 30 .933
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Total 28.569 33

Between Groups 2.274 3 .758 1.009 402
X3 Within Groups 22.531 30 751

Total 24.805 33

Between Groups 1.500 3 .500 484 .696
X4 Within Groups 30.989 30 1.033

Total 32.489 33

Between Groups 1.194 3 .398 445 .723
X Within Groups 26.838 30 .895

Total 28.032 33

Between Groups 2.593 3 .864 .832 487
Y Within Groups 31.172 30 1.039

Total 33.765 33

(SN Blasg i) Sl pseld  Jasdt Syl
ONEWAY X1 X2 X3 X4 BY Y

/MISSING ANALYSIS.

ANOVA
Sum of Squares df Mean Square F Sig.

Between Groups 38.050 10 3.805 14.568 .000
X1 Within Groups 6.008 23 .261

Total 44.058 33

Between Groups 24.761 10 2.476 14.952 .000
X2 Within Groups 3.809 23 .166

Total 28.569 33

Between Groups 19.928 10 1.993 9.398 .000
X3 Within Groups 4.877 23 212

Total 24.805 33
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Between Groups 31.942 10 3.194 134.171 .000
X4 Within Groups .548 23 .024
Total 32.489 33
ONEWAY X BY Y
/MISSING ANALYSIS.
ANOVA
X
Sum of Squares df Mean Square F Sig.
Between Groups 26.035 10 2.603 29.987 .000
Within Groups 1.997 23 .087
Total 28.032 33
Correlations
X1 X2 X3 X4 Y
Pearson Correlation 1 847" 874" 838" 815"
X1 Sig. (2-tailed) .000 .000 .000 .000
N 34 34 34 34 34
Pearson Correlation 847" 1 761" 874" 854"
X2 Sig. (2-tailed) .000 .000 .000 .000
N 34 34 34 34 34
Pearson Correlation 874" 761" 1 766" 760"
X3 Sig. (2-tailed) .000 .000 .000 .000
N 34 34 34 34 34
Pearson Correlation 838" 874" 766" 1 972"
X4 Sig. (2-tailed) .000 .000 .000 .000
N 34 34 34 34 34
Pearson Correlation 815" 854" 760" 972" 1
Y
Sig. (2-tailed) .000 .000 .000 .000
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N 34 34 34 34 34
**, Correlation is significant at the 0.01 level (2-tailed).
E I L WO SO PRI Y PIEVIRINE ST S RCTIE) (P WE
CORRELATIONS
/VARIABLES=X Y
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.
Correlations
X Y
Pearson Correlation 911”7 1
Y Sig. (2-tailed) .000
N 34 34
**_Correlation is significant at the 0.01 level (2-tailed).
e I B ) Yl L) jouit) aldsianly Y1 OB o
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .911° .830 .825 42318
a. Predictors: (Constant)« X
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 28.034 1 28.034 156.542 .000°
1 Residual 5.731 32 179
Total 33.765 33

a. Dependent Variable: Y

b. Predictors: (Constant)« X
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Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) .207 277 .748 .460
1

X 1.000 .080 911 12.512 .000
a. Dependent Variable: Y

ds Dl ) Ly Suasad) (Syldl) Jloui¥l pldsianly Y1 OB Lo
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .972° .946 938 25153
a. Predictors: (Constant)« X4« X3¢ X2¢ X1
ANOVA?®

Model Sum of Squares df Mean Square F Sig.

Regression 31.930 4 7.982 126.168 .000°
1 Residual 1.835 29 .063

Total 33.765 33
a. Dependent Variable: Y
b. Predictors: (Constant)« X4« X3¢ X2¢ X1

Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) .045 216 .208 .036
1 X1 .054 .098 .061 .545 .009

X2 .025 .108 .023 .237 .014
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X3 .079 .105 .068 757 .025

X4 .969 .099 951 9.834 .000
a. Dependent Variable: Y

SN de @) B ) sy B o) pldsaly S BN Lo
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .815% .663 .653 .59588
a. Predictors: (Constant)« X1
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 22.402 1 22.402 63.092 .000°
1 Residual 11.362 32 .355

Total 33.765 33
a. Dependent Variable: Y
b. Predictors: (Constant)« X1

Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 1.317 .299 4.399 .000
1

X1 .713 .090 .815 7.943 .000

a. Dependent Variable: Y

91




W) B ) B @ JLest ) lou¥ aldsialy Y1 OB ko

REGRESSION
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .854% .730 721 .53401
a. Predictors: (Constant)« X2
ANOVA?*
Model Sum of Squares df Mean Square F Sig.
Regression 24.639 1 24.639 86.404 .000"
1 Residual 9.125 32 .285
Total 33.765 33
a. Dependent Variable: Y
b. Predictors: (Constant)« X2
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) .505 .340 1.482 .148
1
X2 .929 .100 .854 9.295 .000

a. Dependent Variable: Y
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .760% 578 564 66757
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a. Predictors: (Constant): X3

ANOVA?®

Model Sum of Squares df Mean Square F Sig.

Regression 19.504 1 19.504 43.766 .000"
1 Residual 14.261 32 446

Total 33.765 33
a. Dependent Variable: Y
b. Predictors: (Constant): X3

Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 496 A76 1.043 .305
1

X3 .887 134 .760 6.616 .000

a. Dependent Variable: Y
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .972° .944 .943 .24205

a. Predictors: (Constant)« X4
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ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 31.890 1 31.890 544.295 .000"
1 Residual 1.875 32 .059

Total 33.765 33
a. Dependent Variable: Y
b. Predictors: (Constant): X4

Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) .068 .155 438 .664
1

X4 .991 .042 972 23.330 .000

a. Dependent Variable: Y
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