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Abstract:

This study aim to highlight the significant contribution of artificial intelligence applications in
enhancing marketing mix strategies, by reviewing fundamental theoretical concept and analyzing the
experience of Coca-Cola, one of the leading global companies that has adopted these applications, the
study concludes that Al applications played a pivotal role in improving every element of Coca-Cola’s
marketing mix. Through big data analysis , Coca-Cola was able to gain a deeper understanding of
customer behavior, which helped in designing innovative products, setting dynamic pricing, selecting
optimal distribution channels , and offering personalized promotions campaigns ,This role is expected
to grow in the future with the emergence of more advanced applications, this necessitates that Coca-
Cola adapt to these developments with caution and responsibility, considering the associated
challenges and risks.

Key words: Artificial intelligence, Artificial intelligence Marketing, Marketing Mix strategies , The
Coca-Cola company.
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