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Summary

This research aims to study the role of performance management in
improving the competitiveness of service-oriented enterprises. To achieve this
goal, we addressed in the first chapter the most important concepts related to
approaches related to performance management and competitiveness, while the
second chapter included a field study where a questionnaire was used as a primary
tool, distributed to a sample of employees of Algerian Telecommunications
Company, consisting of 40 individuals, to obtain information and utilize various
statistical methods to identify the nature of the data and appropriate tests for each
hypothesis.

The study found that:
-There is a relationship between performance management and competitiveness.
-There is a statistically significant relationship between performance planning and
competitiveness.
-There is no statistically significant relationship between performance
measurement and evaluation and competitiveness.
-There is no statistically significant relationship between performance
improvement and development and competitiveness.
-There is a statistically significant relationship between performance feedback and
competitiveness.
-The dimensions of performance management and competitiveness affect the
significance level (o < 0.05) in Algerian Telecommunications Company in El
Oued.
-There are no statistically significant differences at the significance level (a <
0.05) between the means of sample individuals' estimates about the role of
performance management in improving the competitiveness of the institution
attributed to personal variables (gender, educational level, age, professional
experience).
Keywords: Performance, Performance Management, Competitiveness.
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Reliability Statistics

Cronbach's N of Items

Alpha

.762 38

Reliability Statistics

Cronbach's N of Items

Alpha

.618 19

Reliability Statistics

Cronbach's N of Items
Alpha
.664 19
Statistics
Mean
Valid Missing
ol 36 0 1.33
el (5 siaedl 36 0 1.64
ol 36 0 1.94
Ligall 5 ,al) 36 0 1.78
Galdiall g Al G 8l yaa Ao g gall Aol Cpecats 36 0 3.78
Lehalad dxa) o5 e ) b 488 duss 5al) o) 5 36 0 3.81
Leals sal Lgiga af yall Calaa ) ey Ao sall o 5 36 0 3.86
el Lalads daal e gl 5 ) e A 3all (3 Llal) 3130 36 0 3.50
Aan Al Adalal Al ol se Al 535 alaty dusss sall o 55 36 0 4.14
Ll st julaeS i) e g AL ) ) A el ain 36 0 3.47
12 anil dama g ol 5 s s sl sl i g 36 0 3.53
Aabial) o) sall alasiad 3 5 G elaY) o acly 36 0 3.42
Leotal it e diwssall 3 Aalian S Joad 36 0 3.97
Ll s 8 ()51 siall e)a¥) AUy bl (Balad dsns 3l 36 0 417
I ol ] o skt g daa) jal Lpngio T all 3 2a 58 36 0 3.06
a1y ka5 Canl) ililamy sy <l yall 5 sally Galis and A sall 8 36 0 3.83
Olalall ool el 5 shaiall L o) S (Ao ) 2 36 0 4.08
o pshais And o agiselue Ciagy agihal (e (plalall 3ada s 488 iUaa e dsns sall 0355 36 0 433
ilaal) sl cplalall @ gl 8 ) (o gl 508 Sy Russs el J3g5 36 0 3.39
ibe JS0 Al (B Gl s panall ) il sl (e s il g JISEY a5 o 36 0 3.94
ol a8 ey 1 ae Fuwwpall 8 Cplalad) Al oy 36 0 4.03
pead) Comaall Jaliiy alelall Cay yail (5355 Fuss el 8 Aadiiunal) Lpnall L0l ] 36 0 3.58
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pedlaal s s Cplalall Sl i ) J20eS Fpal) B3l e lae Fsss pall a2is 36 0 3.86
Ll il alacly CalSe Jagladi s Cuny (3 58 s 3all g2l a9 36 0 3.58
Leilead ani 5 Leiily ) ol )l e o yaill A gall Jans 36 0 3.81
Jaliall )l sall J3A (e s all An gl in) Colaa¥) G3ad Sy 36 0 4.06
Llinall 5 Al Lgiladal 3 5 gl ) Conal) Lol oS e dusas pall Adayladidl) 3 el Jas 36 0 411
il Y gy die Aapmall gl s ol e s all i 36 0 3.81
CallSall Jalss A el ¥ 8ol 3 A el oans 36 0 3.56
Ll i) (8 A pall IS ABA ol Y1 yiad 36 0 3.69
Ok Gl Gl de pu A pall gkl 36 0 431
Dl 8 3618l &l jUaf A 3all L 36 0 4.14
sl s SIS e 0 5l (il ge s al) el 36 0 3.78
Al ) el 13 3580 pabially JaliiaY) e G pall Jand 36 0 3.47
4 O Jlee (e Le Lo (o Lgtladd B3 sa 2aa (8 A el aiad 36 0 3.72
Coleball Ay 5l 50 A8 DA (e il siiall B3 g (it Ay 36 0 3.94
5asadl 8 A sall lalglll ol e Jgeandl () A sl (o2 36 0 4.28
Y cllee 85 jaaie Cilana g <l sl alasind () s sall g2 36 0 3.81
Akl daandl el Caags zea g 55 (Ve DU ) S Lalaia) dss all dass 36 0 3.92
Letla siial a5 o) 58 A8l @) e A 5al) Jans 36 0 4.17
A Y Jie llgionall 4 5l Sl Glalall g Ldl L sall pexi 36 0 4.14
el Aaled) 5 Aial) ol lgall (553 Y)Y UREILY T pall 2 36 0 4.25
ouiall
Frequency Percent Valid Percent Cumulative
Percent
KA 24 66.7 66.7 66.7
Valid &bl 12 33.3 33.3 100.0
Total 36 100.0 100.0
azlal) (g giusall
Frequency | Percent | Valid Percent Cumulative
Percent
o S 19 52.8 52.8 52.8
ol 11 30.6 30.6 83.3
Valid
Lle clal all 6 16.7 16.7 100.0
Total 36 100.0 100.0
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et
Frequency Percent Valid Percent Cumulative
Percent
.30 e 8 9 25.0 25.0 25.0
4540 A1 31 - 20 55.6 55.6 80.6
Valid
4w 50 41 e 7 19.4 19.4 100.0
Total 36 100.0 100.0
Agigal) 5 Al
Frequency | Percent | Valid Percent Cumulative
Percent
Gl s B (e JBI 11 30.6 30.6 30.6
Qs 10 M 5 e 22 61.1 61.1 91.7
Valid
Sl i 10 (e I 3 8.3 8.3 100.0
Total 36 100.0 100.0
Al 5 Adlad) (a il waat A g gall Adadl) Cpanalii
Frequency Percent Valid Percent Cumulative
Percent
B 5o 2 5.6 5.6 5.6
s 4 111 111 16.7
Valid
Gilse 30 83.3 83.3 100.0
Total 36 100.0 100.0
Lgalad daa) ja g e B ABLAY dwnsall o) 5
Frequency | Percent | Valid Percent Cumulative
Percent
Bolse 2 3 8.3 8.3 8.3
Alas 8 22.2 22.2 30.6
Valid Gl 5o 18 50.0 50.0 80.6
32 Gl s 7 19.4 19.4 100.0
Total 36 100.0 100.0
(7]




gl gl LgBBas ) jall CilaaY) (Dol Auusall o 683

Frequency Percent Valid Percent Cumulative
Percent
G 5e 5 13.9 13.9 13.9
e 4 111 111 25.0
Valid G 5a 18 50.0 50.0 75.0
52 38 ga 9 25.0 25.0 100.0
Total 36 100.0 100.0
2101 Jadads dan (i gradal g et A all (B Lilad) 5 1an0)
Frequency | Percent | Valid Percent Cumulative
Percent
Bk GGl e e 1 2.8 2.8 2.8
Sge 5 13.9 13.9 16.7
Ul 11 30.6 30.6 47.2
Valid
3 e 13 36.1 36.1 83.3
By (38l 5a 6 16.7 16.7 100.0
Total 36 100.0 100.0
A A5 Aglal) Al) Jal ge Al a9 Jalay deaall g
Frequency | Percent | Valid Percent Cumulative
Percent
s 4 111 111 111
Gilse 23 63.9 63.9 75.0
Valid
By (38l ga 9 25.0 25.0 100.0
Total 36 100.0 100.0
Ll ands julaaS Adlal) i g Aalall il pgal) A gall Aaint
Frequency | Percent | Valid Percent Cumulative
Percent
Bolse 2 3 8.3 8.3 8.3
Alas 15 41.7 41.7 50.0
Valid Gil 5 16 44.4 44.4 94.4
Al (38 5e 2 5.6 5.6 100.0
Total 36 100.0 100.0
(78]



£1aY) Al daaa g gl g AU Awagal) 51 g

Frequency Percent Valid Percent Cumulative
Percent
Ak 31l s 1 2.8 2.8 2.8
(8 sa e 3 8.3 8.3 111
Ul 12 33.3 33.3 44.4
Valid
Gilse 16 444 44.4 88.9
Bady (38 5 4 111 111 100.0
Total 36 100.0 100.0
Aaliall 3 ) gall aladiad 3ud 5 A o1 andl doluy
Frequency Percent Valid Percent Cumulative
Percent
8%y (38 g0 g2 3 8.3 8.3 8.3
Gilse e 1 2.8 2.8 111
Ul 13 36.1 36.1 47.2
Valid
Gilse 16 44 .4 44.4 91.7
Bady (38 9a 3 8.3 8.3 100.0
Total 36 100.0 100.0
Ll anl o Awagal) (b dalias JS Jand
Frequency Percent Valid Percent Cumulative
Percent
By Gl ey 1 2.8 2.8 2.8
Gilse g 1 2.8 2.8 5.6
Ul 5 13.9 13.9 194
Valid
Gilse 20 55.6 55.6 75.0
B G5l ga 9 25.0 25.0 100.0
Total 36 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative
Percent
B3y (38 90 & 1 2.8 2.8 2.8
Gl e 1 2.8 2.8 5.6
e 5 13.9 13.9 19.4
Valid
Gl s 13 36.1 36.1 55.6
825 (39 5 16 44.4 44.4 100.0
Total 36 100.0 100.0
1Y) aldaS il ghat g dand pad Langia Aspal) B 22 g5
Frequency | Percent [ Valid Percent Cumulative
Percent
Bady (3l 50 e 2 5.6 5.6 5.6
8 sa e 4 111 11.1 16.7
Valid Ul 20 55.6 55.6 72.2
3 e 10 27.8 27.8 100.0
Total 36 100.0 100.0
1Y) aha g Gaal Clabeny o gy il jall g 3 gadly (ald and A gall
Frequency Percent Valid Percent Cumulative
Percent
Bl 2 2 5.6 5.6 5.6
e 9 25.0 25.0 30.6
Valid G 5o 18 50.0 50.0 80.6
By (38l ga 7 19.4 19.4 100.0
Total 36 100.0 100.0
slalad) £130 Cppuatd ) ghiiall i o 93T (pa duss pal) i
Frequency | Percent | Valid Percent Cumulative
Percent
B e 1 2.8 2.8 2.8
e 5 13.9 13.9 16.7
Valid 38 5a 20 55.6 55.6 72.2
825y (39 5 10 27.8 27.8 100.0
Total 36 100.0 100.0
Ty
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Frequency | Percent | Valid Percent Cumulative
Percent
Gilse e 2 5.6 5.6 5.6
Al 2 5.6 5.6 11.1
Valid 8l 5 14 38.9 38.9 50.0
By (3850 18 50.0 50.0 100.0
Total 36 100.0 100.0
ity adatl Galalal) gl B ALY () gradain BB dlanls A sall aligl
Frequency | Percent [ Valid Percent Cumulative
Percent
saly (3l ge 2 2 5.6 5.6 5.6
$Hse e 6 16.7 16.7 22.2
o 9 25.0 25.0 47.2
Valid
¥l 14 38.9 38.9 86.1
3 (33 5 5 13.9 13.9 100.0
Total 36 100.0 100.0
e Jds daasall (B Galgipnal) () Gl gal) (a ila Bl g JSEY) Jra 55 o
Frequency | Percent | Valid Percent Cumulative
Percent
B8l se 2 5.6 5.6 5.6
e 6 16.7 16.7 22.2
Valid 38 se 20 55.6 55.6 77.8
Al (39 5a 8 22.2 22.2 100.0
Total 36 100.0 100.0
i1 anl il LSBUAY oLy aa Agall B alalad) Allia a3y
Frequency | Percent | Valid Percent Cumulative
Percent
e 1 2.8 2.8 2.8
e 8 22.2 22.2 25.0
Valid G s 16 44.4 44.4 69.4
sads (38 50 11 30.6 30.6 100.0
Total 36 100.0 100.0
(8]



p) il Bl cplatall iy w55 snagal) (3 Aadiinnal) dyeutal) 4380 i

Frequency | Percent | Valid Percent Cumulative
Percent
Gilse nt 7 19.4 19.4 19.4
s 8 22.2 22.2 41.7
Valid G389 14 38.9 38.9 80.6
83y (3l 5a 7 19.4 19.4 100.0
Total 36 100.0 100.0

pgdlaal (adad gad cplalal) Sudal i) JaaS dpusad) 300 Cila glra L gall ardid

Frequency | Percent | Valid Percent Cumulative
Percent
B8 sa e 4 111 111 111
e 6 16.7 16.7 27.8
Valid B8 5a 17 47.2 47.2 75.0
528 38 ga 9 25.0 25.0 100.0
Total 36 100.0 100.0
Ll sl 2oLy Cila Jadadi g Gny (33 Aanapall 2l 325
Frequency Percent Valid Percent Cumulative
Percent
By Gl ey 1 2.8 2.8 2.8
8 sa e 4 111 11.1 13.9
e 5 13.9 13.9 27.8
Valid
Gilse 25 69.4 69.4 97.2
522 38 ga 1 2.8 2.8 100.0
Total 36 100.0 100.0
Lglasd anllip gl ) (e i aill deus 3l Jas
Frequency | Percent | Valid Percent Cumulative
Percent
B e 1 2.8 2.8 2.8
e 10 27.8 27.8 30.6
Valid 38 5a 20 55.6 55.6 86.1
By (38l ga 5 13.9 13.9 100.0
Total 36 100.0 100.0
(52 )



Aaliall 30 gal) VA (e descpall A i) cilaY) (8a5 ¢Say
Frequency Percent Valid Percent Cumulative
Percent

B8 se e 4 111 111 111
e 3 8.3 8.3 19.4
Valid G 5a 16 444 444 63.9
Bady (38 5 13 36.1 36.1 100.0

Total 36 100.0 100.0

Aoldioia) g Adal) Wikl A 5 gill g Cinual) Jalii andl o A pall ddaudadil) 3 ggal) Jaad

Frequency | Percent | Valid Percent Cumulative
Percent
G 5e g 1 2.8 2.8 2.8
e 7 19.4 19.4 22.2
Valid Gil 5 15 41.7 41.7 63.9
By (38 9 13 36.1 36.1 100.0
Total 36 100.0 100.0
i) fiuY) g g die Aaaadl gl g e il o A gall i
Frequency Percent Valid Percent Cumulative
Percent
By Gl ey 1 2.8 2.8 2.8
Gilse e 6 16.7 16.7 19.4
e 5 13.9 13.9 333
Valid
3 5 11 30.6 30.6 63.9
By (3850 13 36.1 36.1 100.0
Total 36 100.0 100.0
i) JAES MR e bl ) Bl 3 A gall
Frequency Percent Valid Percent Cumulative
Percent
S0y 3l sa 1 2.8 2.8 2.8
8 e e 4 111 111 13.9
Ul 10 27.8 27.8 41.7
Valid
Gilse 16 44.4 44.4 86.1
i (38 5 5 13.9 13.9 100.0
Total 36 100.0 100.0
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Frequency Percent Valid Percent Cumulative
Percent
B e 3 8.3 8.3 8.3
e 9 25.0 25.0 33.3
Valid G 5a 20 55.6 55.6 88.9
Bady (38 5 4 111 111 100.0
Total 36 100.0 100.0
Ol il Al A8 sy A gl plial
Frequency | Percent | Valid Percent Cumulative
Percent
Al 2 5.6 5.6 5.6
3 e 21 58.3 58.3 63.9
Valid
By (38 9 13 36.1 36.1 100.0
Total 36 100.0 100.0
el B BplES il il ) A gall e
Frequency | Percent | Valid Percent Cumulative
Percent
B ge 2 5.6 5.6 5.6
s 4 111 111 16.7
Valid (8l 5 17 47.2 47.2 63.9
Bady (58 9a 13 36.1 36.1 100.0
Total 36 100.0 100.0
Saghiill g I Ao o a8 il g duses gal) dla
Frequency Percent Valid Percent Cumulative
Percent
By B8l e e 4 111 111 111
e 7 19.4 19.4 30.6
Valid G s 14 38.9 38.9 69.4
Al (38 5e 11 30.6 30.6 100.0
Total 36 100.0 100.0
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Frequency Percent Valid Percent Cumulative
Percent
3ok (38 ga e 1 2.8 2.8 2.8
S e 2 5.6 5.6 8.3
Ul 15 41.7 41.7 50.0
Valid
Gilse 15 41.7 41.7 91.7
Bady (38 5 3 8.3 8.3 100.0
Total 36 100.0 100.0
ua\ngA@uEAzmasuﬁ*m‘gmy\wﬁ
Frequency | Percent | Valid Percent Cumulative
Percent
Al 14 38.9 38.9 38.9
3 e 18 50.0 50.0 88.9
Valid
52 38 ga 4 11.1 11.1 100.0
Total 36 100.0 100.0
Coslalall Ay )35 ) g 99 AalB) DA (ha il gilall B ga Cppenl Ay
Frequency Percent Valid Percent Cumulative
Percent
Bk (38 g0 e 2 5.6 5.6 5.6
Gilse 2 1 2.8 2.8 8.3
s 7 19.4 19.4 27.8
Valid
Gilse 13 36.1 36.1 63.9
Bady (38 9a 13 36.1 36.1 100.0
Total 36 100.0 100.0
Bagall B A gall culalgdl) Caal E‘b Jgmanll EJ! A gall
Frequency | Percent | Valid Percent Cumulative
Percent
B e 1 2.8 2.8 2.8
e 5 13.9 13.9 16.7
Valid 38 5a 13 36.1 36.1 52.8
Bady (38 9 17 47.2 47.2 100.0
Total 36 100.0 100.0
(55 )



U clles B8 jaaia Cilina g &l gaf aladiiad ) dasall o

Frequency Percent Valid Percent Cumulative
Percent
3ok (38 ga e 1 2.8 2.8 2.8
S e 1 2.8 2.8 5.6
Ul 10 27.8 27.8 33.3
Valid
Gilse 16 444 44.4 77.8
52 38 ga 8 22.2 22.2 100.0
Total 36 100.0 100.0
Aghll drand) el Cidgs g il g S 1S Lalain ) A all ans
Frequency | Percent | Valid Percent Cumulative
Percent
G 5e g 1 2.8 2.8 2.8
e 5 13.9 13.9 16.7
Valid Gil 5 26 72.2 72.2 88.9
52 38 ga 4 11.1 11.1 100.0
Total 36 100.0 100.0
Lgola siial dral g 20365 Auch Da) (10 A 3al) S
Frequency | Percent | Valid Percent Cumulative
Percent
s 9 25.0 25.0 25.0
Gilse 12 33.3 33.3 58.3
Valid
Bady (58 9a 15 41.7 41.7 100.0
Total 36 100.0 100.0
aliay! Jia dllgiuall 4oa ol ool cilalad) pludl duwsal) a0 5
Frequency Percent Valid Percent Cumulative
Percent
By 3l e 1 2.8 2.8 2.8
Gilse g 1 2.8 2.8 5.6
Ul 4 111 111 16.7
Valid
Gilse 16 44 .4 44 .4 61.1
Bady (38 9 14 38.9 38.9 100.0
Total 36 100.0 100.0
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Allaldf Apalal) g A8l ol jlgeadl (g 93 31 3Y) URELLY dwcsall 2l

Frequency | Percent | Valid Percent Cumulative
Percent
sady (38 50 1 2.8 2.8 2.8
Ul 3 8.3 8.3 111
Valid G 5a 17 47.2 47.2 58.3
Bady (38 5 15 41.7 41.7 100.0
Total 36 100.0 100.0
One-Sample Kolmogorov-Smirnov Test
T1 01 JS)
N 36 36 36
Normal Parameterss Mean 3.7763 3.9225 3.8494
Std. Deviation .30981 .33180 .27961
Absolute .126 .149 128
Most Extreme Differences Positive .061 .097 .097
Negative -.126 -.149 -.128
Kolmogorov-Smirnov Z .754 .894 771
Asymp. Sig. (2-tailed) .620 401 .592

a. Test distribution is Normal.

b. Calculated from data.

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
T1 36 3.7763 .30981 .05164
o1 36 3.9225 .33180 .05530
One-Sample Test
Test Value =0
t df Sig. (2-tailed) | Mean Difference | 95% Confidence Interval of the
Difference
Lower Upper
T1 73.134 35 .000 3.77632 3.6715 3.8811
o1 70.932 35 .000 3.92251 3.8103 4.0348
(7]




Correlations

Sl gaall
.519
¥ sl Sig. (2-tailed) .001
36
.397
Js¥lasl Sig. (2-tailed) .017
36
277
Sl Sig. (2-tailed) 101
36
277
Gl Sig. (2-tailed) 102
36
402
& Al Sig. (2-tailed) .015
36
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
L4 [KV PR KO Enter
! Sl JsYlaedib
a. Dependent Variable: O1
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .5522 .305 .215 .29391

a. Predictors: (Constant), Gillaall  Js¥laxd) Gllllasdl sl sl

ANOVA?2
Model Sum of Squares df Mean Square F Sig.
Regression 1.175 4 .294 3.401 .020°
1 Residual 2.678 31 .086
Total 3.853 35

b. Predictors: (Constant), = tladl | Js¥lasdl Callllandl | sl sllaedl

a. Dependent Variable: O1

(
\
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Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1.770 .646 2.740 .010
Js¥laal .235 125 .332 1.882 .069
1 Stllanl) -.026 144 -.033 =177 .861
Callallax ) .160 119 .203 1.338 191
& sl 197 .101 314 1.938 .062
a. Dependent Variable: O1
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 4.417 23 .192 .643 .825
oandl Within Groups 3.583 12 .299
Total 8.000 35
Between Groups 11.639 23 .506 .701 a77
il (5 il Within Groups 8.667 12 722
Total 20.306 35
Between Groups 10.556 23 .459 1.033 496
ol Within Groups 5.333 12 444
Total 15.889 35
Between Groups 8.389 23 .365 1.142 419
Aigall 5 _puall Within Groups 3.833 12 .319
Total 12.222 35
Statistics
I sl [ s | JsYlae Ll AR el lland) JS 5 5am
Valid 36 36 36 36 36 36 36
N Missing 0 0 0 0 0 0 0
Mean 3.7763 3.9225 3.8167 3.7111 3.8264 3.7611 3.8494
(8]







