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The role of digital public relations, to realize distinct instituttion.
Applying on the ministry of higher education and scientific research
during 2020-2021
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Abstract:
Titled the role of digital public relations, to realize distinct instituttion, applying on the
ministry of higher education and scientific research during 2020-2021

So the future of institutions under the industerial revolution can be probed,
particularly the digital transformation grew essential in the era at all life aspects. In
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such reality the concept of digital public relations remained copping with emergence of
digital media whose apparant specularity is the interactive one. So it was kicked off on
two tracks.

Based on universal sample composed of the ministry and educational institutions,
the researcher adopted the descriptive analysis with survey aproaches involved.

To identify the trends of degital public relations at the public ector, the researcher
opted to Sudanese professors majored in public relations and communication at both
Sudan and Arab universities taking into consideration the digital media in the light of
the present progress.

The study aims to introduce the methods of public relations and new means based on
modern techonologies and digital media. Scientific basis to practise digital public
relations, in accordance with methodological context is anticipated to make the
objectives of institutional communication a reality.

As it endeavors to develop performance, get use of the new media, programs of
artificial intelligance and its digital applications.

The significant conclutions:Opting to digital public relations hepls development of
higher educational institutions and achieves objectives of the relevant communication.
Recommendations and proposals provided by the study: Link the public administration
departments with the higher educational institutions in a melting pot to set out a
strategic action plan to serve the public, private and foreingn relevant institutions.
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