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Abstract  The aim of the research is to indicate how organizational silence in
its three dimensions (silence of submission, defensive silence, social silence)
affects the behavior of organizational citizenship in its five dimensions (altruism,
civility, conscience awareness, civilization behavior) at the Algerian
Communication Foundation in Al Wad. We have therefore relied on the analytical
descriptive approach to highlight, analyze and analyze concepts related to the
subject matter of the study. To achieve the objectives of the study, the 46-
paragraph questionnaire was designed to collect preliminary information, with 80
questionnaire forms processed by the SPSS.25 statistical program, using several
statistical methods, including: Arithmetic averages, correlation coefficient, simple
linear regression, and To testing of single contraOne of the most important
findings of the study is that there are high levels of regulatory citizenship
behavior, not There is an influential relationship between organizational silence
and the conduct of organizational citizenship in the institution in question and
there are statistically significant differences about the availability of regulatory
silence in the Algerian Communication Foundation attributed to the changing ,
sex, the Function, seniority . The lack of statistically significant differences in the
availability of regulatory silence in the Algerian Communication Foundation is
attributable to the changing age, educational.

Key words :organizational silence; Regulatory citizenship behavior.
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Descriptive Statistics
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B 80 2.29 5.00 3.6179 71221
LN 80 1.80 5.00 3.4694 .83619
gl Anzly 80 2.33 5.00 3.5333 .60843
el (Al 80 2.43 5.00 3.5589 .71598
Aslidl (g jlzanl) 80 2.50 5.00 3.9187 .58701
Gaall i) 80 2.52 5.00 3.3592 .37076
LS sl Akl gall dpaalaiil) 80 2.78 5.00 3.6196 .48650
Valid N (listwise) 80
il ailad oyl S J gl 1 (07) o3 gl
Statistics
siall oyl Al el Jasal | Jeadl (S
N Valid 80 80 80 80 80
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M il

Missing | 0 | 0 | 0 | 0 | 0
S (31 bt Syt (08) 43y el
ANOVA?
Model | Sum of Squares Df Mean Square F Sig.
Regression .007 1 .007 .028 .867°
Residual 18.691 78 .240
Total 18.698 79
a. Dependent Variable: <S shu dik) sall dadasill
b. Predictors: (Constant), cuall el
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 3.704 .502 7.378 .000
Granall el -.025- .149 -.019- -.168- .867
a. Dependent Variable: <UsS shu Aik) gall dpalasil)
ANOVA?®
Model | Sum of Squares Df Mean Square F Sig.
Regression 1.079 1 1.079 2.134 .148P
Residual 39.419 78 .505
Total 40.498 79

Coefficients?

a. Dependent Variable: sl )

b. Predictors: (Constant), ciawall elaall
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Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.015 .381 7.920 .000
Gaall elanl) .180 123 .163 1.461 .148
a. Dependent Variable: el i
ANOVA?®
Model | Sum of Squares Df Mean Square F Sig.
1 Regression 6.831 1 6.831 11.007 .001P
Residual 48.407 78 .621
Total 55.237 79

a. Dependent Variable: 4.l
b. Predictors: (Constant), <wal ;ledy

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 4.533 .332 13.636 .000
Gasal gledy) -.322- .097 -.352- -3.318- .001

a. Dependent Variable: 4.t

S AN jand g ylall O AN g Bl Sllw gl Jglir - (09) o5 3l

bl ol syl | b BlanaVu a8l | Gaatl) A e )l Y il el | 5 oS Cnal | Cioatll st e Sl Al oo anal
i) Clipntll JISE | e 8 sl s 81 e | ddlaa)l 1 | asl) sl 81 e [ A3s aae Gany s i

) G pad) Casy e sabie ae Gy | JSLad sl | idag 8 Y s Sl apis 85y

Jaall (& gl 55 Jaall & Jaal) Lol 50

Valid 80 80 80 80 80
N Missing 0 0 0 0 0
Mean 3.81 3.55 3.21 2.96 2.95
Std. Deviation 1.388 1.301 1.229 1.267 1.242




