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Abstract:

In this era where technology prevails in all aspects of life, we must understand
how technology has affected public services. In the past, these services relied mainly
on manual work and paper procedures. But with the development of technology,
governments began to adopt modern technologies such as the Internet, cloud
computing, and smartphone applications to improve their services. These
technologies have made services more effective and comprehensive, and increased
opportunities to improve citizens' experience. Our arrival at the current stage of
technology has witnessed a major transformation in the public sector, as technology
has become an integral part of its operations. The smart garbage collection
application is an example of this development, as it provides an effective and
comprehensive tracking service for trucks to collect garbage, making it easier for
citizens to participate in maintaining cleanliness and improving the quality of public
services. As technology continues to develop, greater improvements can be expected
in the public sector, making our lives easier and more convenient.

Keywords: garbage-garbage collection truck-intelligent garbage collection

system-digitization.
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