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Abstract:

After reviewing the on the concept and measurement of organizational performance, and identify human
resources as the most important source of sustainable competitive advantage, it has been addressed in this
paper, to the nature of the relationship and the impact between human resource management and organizational
performance, which is proven by theoretical and experimental academic studies. It was found through this paper
that the way in which, human resources are managed in the organization has a great relationship on
performance, however, the information available on this fundamental relationship is still limited.
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Source: Venkatraman, N., & Ramanujam, V. (1986). Measurement of business performance in
strategy research: A comparison of approaches. Academy of management review, 11(4), 801-814.
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