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SUMMARY

This study, entitled the role of information technology and communication in improving the
educational process, aimed at studying the case of the Algerian University to reveal the extent of the
appiication of information technoiogy and communication in the educational environment and
determine its role and ciarify the reiationship with the educational field and limit the chaiienges that
prevent its integration into the educational process, Where it concluded several results, the most
important of which is the weakness of the structure of this technology in the educational environment
and the difficulty of developing a comprehensive system that equals traditional education, but the
effective human element in the communication process shows a noticeable development and efficiency
that enables it to achieve a balance between difficulties and improve the educational process, but it does

not amount to the required quality level.

Keywords: Information and Communication Technology - the educational process - improving

the educational process



