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The contribution of the marketing environment in formulating competitive strategies in banks
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Abstract:

This studyaims to show the contribution of the variables of the marketing environment in
Formulatecompetitivestrategies in the bankingsector in light of whatitisexperiencingthe world has been affected
by the covid19 coronavirus since the start of 2020.

This study concluded to the large role played by the variables of the marketing environment based on
the information provided by the marketing information system as well as the intelligence system Marketing
decision-makers at the level of the marketing department allowing them to undertake with the environmental
analysis and in the light of its results, competitive strategies are formulated.

Keywords: Marketing environment; Competitive strategies; Banking sector; Intelligence Marketing,
Environmental analysis.
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