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The impact of social responsibility on the competitive advantage
applied to the company Optimum Telecom Algeria (Djezzy)

Abstract

This study aimed at identifying the impact of social responsibility on the
competitive advantage. The Optimum Telecom Algeria (Djezy) for cellular
communications in Algeria was chosen as a sample to implement this study,
where the researchers used the descriptive analytical approach to its suitability
for the purposes of the study. It was conducted on a sample of (141) employees
of the company, Where researchers worked on a questionnaire that included (36)
items as a tool to collect information and make appropriate statistical treatments
for it < In order to test the study hypotheses, a set of statistical methods were
used, such as the means and the standard deviation to reach results that help us
in judging the company.

Through the results of the analysis of the questionnaire, it showed many
positive aspects in the company's dealings with the Algerian community and its
active role in supporting cultural and sports activities and the completion of
basic projects for society. Among the most important results of the study:

- A relationship between social responsibility and competitive advantage of the
company (Djezzy) cellular communications in Algeria is under study.

-There is no statistically significant differences in the estimates of the sample
members of the impact of the social responsibility of the company's competitive
advantage (JAZZY) Cellular Communications in Algeria due personal variables
(gender, age, qualification, professional experience)
- Despite the diversity of opinions on the concept of social responsibility, from
classifying it as an obligation of companies to classifying it as a voluntary
response, it does not go out of its way as purposeful charitable work, whether for
workers or society and the adherence to and attention to the principles and
dimensions of social responsibility is not inconsistent with the goals and
prospects of the company.

Key words : Social Responsibility - Competitive Advantage - (Djezzy) Cellular
Communications Company in Algeria .
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