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Summary
The study under investigation entitled “ The reality of using modern

communication technology in the tourism sector" aims to answer the following
main question “what is the reality of the use of modern communication technology
in the Directorate of Tourism and Handicrafts in Touggourt wilaya .To answer this
question . The researcher raised the following questions .

1. To what extent is the use of modern communication technology (computer,
Internet and smartphone) in the Directorate of Tourism and Handicrafts ?
2)What are the obstacles in using the modern communication technology
(computer, Internet and smartphone) in the Directorate of Tourism and
Handicrafts ?

In light of the previous research questions. We put forward the following
hypothesis:

- There is a discrepancy in the use of modern communication technology in the
Directorate of Tourism and Handicrafts

- There are organizational and personal obstacles in the use of modern
communication technology in the Directorate of Tourism and Handicrafts .

In order to achieve the stated aims of the present study, a methodological
procedures represented in the methodological approach to the theory of the spread
of innovations and the descriptive analytical approach to my analysis were relied
upon using a set of tools to collect data from simple observation through the
interview, the questionnaire form to the methods of data analysis.The
questionnaire was administered to 28 employees who were selected on the
comprehensive survey method, and 23 out of 28 forms were retrieved .The results
obtained revealed that the use of the computer is a key factor in reducing time and
effort and improving work performance as well as contributing to the preservation
of information and data, which calls for opening areas of training.

- Insufficient computer availability and lack of Internet connection

- The study revealed that most employees have a smartphone that they use during
work, as its uses varied

- The Internet is widely used in the achievement of the work of correspondence
and advertisement , and some employees use it in entertainment and
communication with friends.

- Poor levels of foreign languages among employees, which hinders good control
processes in the use of modern communication technology and keeping pace with
modern technologies.

It was concluded that the means of modern communication technology are
subjected to data breaches, which employees are reticent to use.
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