i
dusil dublyiosa] &yl & )9zl N
walsll Eially el alail 8l
$>lgll dsol>
sl pgleg dylxilly aplaisyl pelal 48
duysll Jgal (b dpdLoisl dseiilly el yie

ol)giSy d>g,bl
(LMD) Sl johbll (né alygiSal 83lguis Jui Slillnio JloSiw dolds
dLois )l pglell :dusill
Sy $A8J dLaisl :youazil

- N
d dlolil @1 paedl Oloazll 9o 1olgisl

PI an ng Pw --“-- -n
sliall Sl jleall V> dwlyy

2> (e tddlall blac]

L___SJS.L.O. GJLb .\.i le-uJ!
&b liadl dizxd plol Cwind gi

daall dnoe | iyl il I

Gy | o)l - pad) das dagaill dsol> | - 1- jolxo Sliwl &ilae elawl

l)yiog 6 niro 8)Sats - pous daze duol> | le pudsi 3w $)935 §)lb

Gislio | ool - pas) do> agaill dnsl> | e aulei Sliwl yoc o1yl

Gislio | algll - pos) 4> gl dnolz | lle ayle Sl | dnaBy iy i

i Lo 8)Sawts - pau> daze dnoly | Wl pulsi 3l Al e g1 e

Gis Lo 8)Suuns - pdus dazo dsol> | e pulws Sliwl 53933 ]

21447-1446 / p2025-2024 :diso x| diwdl












w3 f

dﬁ/v‘&Mdﬁd@jwﬂ»df’ﬁ»ﬁ(\ﬂybﬁ))wvdm wu}

AV
/ﬁ)ﬂ&b?{\@%
mfw, S\ By "SBA 3" (y’ﬁ 122§ A Ay o) }f*’/)‘ )

AR 7w oy g
AP \3,\55“*3 o "/«é)é\?" ,/)b ">y o ,}’/)\ B &\{;}
Wy
2D o D e 0D 35 o

P




SYSS)!

(\59,9»45‘&90\;?5;3/@;ww»}
Mﬁ;‘wa\éﬁwgﬁs
"//9@3"&\5‘98’“f@gﬁ’*’s\mam@mmg;ﬁﬁ&
"ﬁg's"f’bﬁf»w\?wfyyg
G oE 9 ﬂ:w"ﬁ»ﬁ@:ﬁﬁ‘&"’m 2o S

"(}5);(3)

495 "W 5 o §
"B 0/9 P C*5,5& CA2s 8




Arad) gl Ul Lus alsives o alai GiaT b Aalad) Lbjpaal) cilasdl) g0
DN

1 gaddall

AU e ¢ el i iall o dallad) cyolail) aie cujiad Lo cuaaf dlalall 4y aall clerdl] aa
skl (8 Al Bl s Las Lellgal 810) G DA (e (A Gl Jlall (e dpaal) i elly
o S I st lly dalaicedl) daaiil pady Ly il Uil Calisal Jagaill g 13y ¢l yai )y
Gainily Al g5 caall 3la¥05 Al dilang o laan¥) A5y el iVl aaiy altice e plai 3ag
Alelall B yamall lerdll sl Qg Coagh idailly bmsll Cpagiall Lo slae¥) & el Can
Ao Slasy) kil mgial plaaiu) & dlld e sdle altiwall Wl aUsill 26l8) cilllaie 48 ea
bl (Al dgll dhse e 2o o drnisi Olaiad A8 luay Ll (Dlagleall pan

Lol ise dpad ¢dojlat gy caldins o ol cdd e ciladd tdaalidal) claldl)



The role of the inclusive banking services in achieving a sustainable
financial system: case study of the Algerian banking system

Abstract:

Comprehensive banking services are the latest result of global
developments in the financial sector. providing numerous financial
solutions that enable individuals to manage their finances in a way that
serves their desire for development and continuity, as well as providing
financing to various sectors in a way that serves sustainable development,
which relies heavily on the existence of a sustainable financial system
characterized by financial stability, social commitment, environmental
protection, and responsible management. To achieve the objective of the
study, descriptive and analytical approaches were used to describe and
analyze the types of comprehensive banking services and identify the
requirements for establishing a sustainable financial system. Besides, we
used the statistical applied method. For data collection, we designed and
administered a questionnaire to a number of employees in the Algerian
commercial banks.

Keywords: banking services; sustainable financial system; commercial
banks; sustainable development.
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cildilly Gual) :(03) o) alal

Reliability Statistics

Cronbach's
Alpha N of Items
.881 6
Reliability Statistics
Cronbach's
Alpha N of Items
.845 5
Reliability Statistics
Cronbach's
Alpha N of Items
754 6
Reliability Statistics
Cronbach's
Alpha N of Items
916 4
Reliability Statistics
Cronbach's
Alpha N of Items
.895 4
Reliability Statistics
Cronbach's
Alpha N of ltems
950 25
Reliability Statistics
Cronbach's
Alpha N of Items
.948 15
Reliability Statistics
Cronbach's
Alpha N of Items
.969 40
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digd) cilils) olad¥ aas slasy) :(04) by alall

Statistics
N
Valid | Missing Mean Std. Deviation
cileUad Caliday Jaal) Bgud) ais gy 8 i) elligy 125 0 3.71 1.061
s Adland) sacly el auay 125 |0 4.08 .839
s L peae sl alasial e Alle 50 il whll) anay | 12510 3.98 .866
L3 iad sl ASlpal AaSpall il (Baakaty Sl g 125 |0 3.86 .901
L hladl) EJ\A‘\} LB L8 olal el el 125 0 3.97 .897
::i\:z :ij: Sl o Bt S s o 3.94 878
abalall el ) Jgall 125 0 3.9227 72046
Statistics
N
Valid | Missing Mean Std. Deviation
cdasny daaly il B adly pla) Clela) 125 0 4.27 797
GBI Layladly daladall ) bsanll il iy
A Fane 125 0 3.88 1.005
sl 5ladll Jang Al D lgas i) iy 125 |0 3.66 1.023
j;:ﬁjrm gelipm sl et s o 3.91 813
LI Sl s e Aot play) Slles i) 25l 125 (0 4.16 .807
dasall Jlaa & gagill 125 0 3.9776 70309
Statistics
N
Valid Missing Mean Std. Deviation
Ol bl e Ale Gyl i) i 125 0 3.78 .867
Salle bl lig) asg 125 0 3.83 .830
csbipal) il by Gl a5 125 0 3.58 .952
cilesnssal) gellial djlas iliien SLY Aleally clidl ol | 125 0 3.62 .905
LW gl aiad Cilleny i) asd 125 0 3.73 .901
TG [P PRFREILH IR 125 0 3.78 -980
Ldpan e AYlae A liaY! 125 0 3.7213 .60752
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Statistics
N
Valid Missing Mean Std. Deviation
aat o i) Al Lol i<l s
e B S e s o 3.88 848
LAlelal) L) clasdll Caoa
Laalesall (e il 2Ll L gl il (K
d 125 o 3.94 864
AgalaY) datl) (a3 B
sanids o Bl Lin gl Sl Jans
8l Baas i ydgg il CallSs 125 0 3.95 915
agall
Ll yme ddlall Lis gl 3ol uluids aas
ebdl e Bl gl 125 |o 3.94 864
RETRRERTIN (-
LW L i€l sl 125 0 3.9300 .78069
Statistics
N
Valid Missing Mean Std. Deviation
Lwls dlalSia Cilatiiey culeas Sl i
° ° “li2s o 4.00 916
L cilalal b dudls
Joeasll dcg i 3t auwg Ao i) Jany
o= omE 125 |0 4.05 932
LAY A )
s SN Jgean idl pacay
we ol Blo s o 4.11 873
adiall Cleaally Alall cld il sladl)
il b ALl dalys Alggas Slidl gy
P ST “lis o 4.24 797
LA cleaall
clasall g 125 0 4.1000 76793
ALeLal) A pendl) ilaadl) 125 0 3.9149 .60309
Statistics
N
Valid Missing Mean Std. Deviation
e Lgn ) el Caxgs
& S 125 0 4.18 925
AL
(g Ciel ase il 3l 125 0 4.03 983
yaca 4l e a8 | elud)
i el Al | 0 4.13 852
A Ll VL il Adai]
48 oy laadle dlid) el
3LaY) (et L daladl claal | 125 0 4.02 .833
lebsh (A
DU gl s 3 il pgun
e S FPY 0 3.91 793
Aol el i o3
el (Gsis il Slul L,
o R = 1125 0 3.84 954
e Laa) A geeall ol
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oy Clygag gealyy elid) alayy

125 3.98 871
A L5 Jlaes dileie 4uila el
53k (paucad Al ey
e Ot 2 125 3.78 955
el 4Gl 3 Ad) Ll 5]
LA gas Jsaill i) mealay
S 3.82 934
el Siceal) AS) JlaeYly sy
e Sl g Wl il el
125 3.82 874
P
Glaopall AUl A payV U el a5
DA ol el s 3.82 899
)
o dalle dajn ) Jadlay
o e o e Sl s 125 4.09 871
3\::‘93&\ ):UUL“J\ dac) Je il Jaxy
Al alaal Clily Geuss ) 125 3.91 .992
e LaaYly
Bgaty (3lati daialg Al Sl xicay
2 G5 Rl “li2s 4.02 823
ERE I TN
e (A ey AL Sl sy
Laal 5 A aliall ing 125 4.03 .870
- geinally Al
il L A 125 3.9580  |.68370
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ga,\,\hl\ el sl :(05) @é) Galal)

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk

Statistic df Sig. Statistic df Sig.
Aol @l ) Jgaill 183 125 .073 .887 125 .062
dasaill Jlaa 8 gagill 233 125 .050 .853 125 .052
Ldpae e AYlae A L] .102 125 .096 .946 125 212
Aalldl L gl gicall alaiel .264 125 .070 .844 125 .060
Gleaadll jig 216 125 .053 .866 125 .051
A& 2 yeaal) leadl) 132 125 130 .872 125 .451
i) Wl 2Uaill 124 125 .200 -909 125 .200

a. Lilliefors Significance Correction

(
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.............................................................................................dA

ANELN Lad)g bl Y Adghuaa :(06) a2, (Ealall

Correlations

.

Independent Samples Test

)LnS'z.u)!IL,._‘I

dd Ml | il i e | Lol bl sl i e
akalzt clagalt 4 s Al s calassh alalz ALl AL it
ot Ml alalehi Pearson Correlation 1 6407 A78 747" 7827 8a4” 6947
Sig. (2-tailed) 000 000 000 000 000 000
] 125 125 125 125 125 125 125
wasill 8 dlea gl Pearson Correlation 640 1 6327 5827 728 838" 7117
Sig. (2-tailed) 000 ] 000 000 000 ]
] 125 125 125 125 125 125 125
U & ¥l e ifsean  Pearson Correlation &78 5327 1 608 505 802" B5T
Sig. (2-tailed) 000 000 000 000 000 ]
] 125 125 125 125 125 125 125
abiie! s A il AL Pearson Correlation 747" 5827 609" 1 736 854" 6447
Sig. (2-tailad) 000 000 000 000 000 000
N 125 125 125 125 125 125 125
g Claacll Pearson Correlation 752" 7287 595 736 1 885 756
Sig. (2-tailad) 000 000 000 000 000 000
N 125 125 125 125 125 125 125
ol gyl dhalzl Pearson Correlation as4” 838" 802" 854" 885 1 B147
Sig. (2-tailad) 000 000 000 000 000 000
N 125 125 125 125 125 125 125
TR Pearson Correlation T 721”7 657 44" 756 147 1

Sig. (2-tailed) 000 000 ] 000 000 000

Sal)

Levene's Test for Equality of
Variances Hest far Equality of Means
95% Confidence Interval ofthe
Mean Stdl. Error Difference
F Sig. t df Sig. (2-tailed) Difference Difference Lower Upper

lazhli . adiibalsl  Equal

variances 076 T84 533 123 .55 06006 1270 - 16304- 2835

assumed

Equal

rajanees 524 | 86987 601 06006 11455 -16763- 28774

assumed
Lkl MLl sl Equal

varlances 059 808 2.530 123 13 31546 12471 06860 56233

assumed

Equal

pajances 2502 | 98.435 414 31646 12606 06495 56507

assumed
ANFWAY 1.V vana 0 R vana ll RY cae i
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ANOVA Lidf :(07) by alal

ANUVA
Sum of Squares | df Mean Square F Sig.
Alalal) 4 paddl claadll  Between Groups 1.028 3 .343 .940 423
Within Groups 44.073 121 .364
Total 45.101 124
phsiall Mall ol Between Groups .606 3 202 426 734
Within Groups 57.356 121 474
Total 57.963 124
ANOVA
Sum of Squares | Df Mean Square F Sig.
Alolall a8 yaall wleadll  Between Groups 135 2 .067 .183 .833
Within Groups 44.966 122 .369
Total 45.101 124
plticadd) Ll pUasl) Between Groups .004 2 .002 .004 .996
Within Groups 57.959 122 475
Total 57.963 124
ANOVA
Sum of Squares | Df Mean Square F Sig.
ALl L yadl mleadll  Between Groups .800 3 267 729 537
Within Groups 44.300 121 .366
Total 45.101 124
plticad) Ll pUasl) Between Groups 1.852 3 .617 1.331 267
Within Groups 56.111 121 464
Total 57.963 124
ANOVA
Sum of Squares | df Mean Square F Sig.
Aol 8 adl wleasll  Between Groups 3.177 3 1.059 3.056 .331
Within Groups 41.924 121 .346
Total 45.101 124
pltiaall el ol Between Groups 4.629 3 1.543 3.500 218
Within Groups 53.334 121 441
Total 57.963 124
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asially Jasnd) a3yl 1(08) o, Galal)

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 8142 .662 .659 .39919
Alalall 4 padll cilarslla. Predictors: (Constant),
ANOVA?®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 38.362 1 38.362 240.732 .000°
Residual 19.601 123 159
Total 57.963 124
plaiad) __;Ld\ oUsilla. Dependent Variable:
Alalal) 48 yadll cleaalib. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .348 235 1.480 142
Aol 4 yaal) calanall .922 .059 814 15.516 .000
il Al aUailla. Dependent Variable:
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .82472 .679 .665 .39544
sldel |, ddyas pe c¥lae Sl , cledll jiga. Predictors: (Constant),
Al gl Al Jgaill, Jagail) Jlaa u—“ é:‘«“ﬂ\ , Adlall Lia gl gaall
ANOVA?®
Model Sum of Squares | df Mean Square F Sig.
1 Regression 39.354 5 7.871 50.334 .000°
Residual 18.608 119 156
Total 57.963 124

il Nl oUailla. Dependent Variable:
e G postll, Lila) Lasloil) slaiel | Ldpan e Ylae G WY, cleasdl jigb. Predictors: (Constant),

AL gl ) Jsadll, Jasadl

Coefficients?
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Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 310 241 1.285 .201
alalall gdl ) Jsall .159 .085 .167 1.876 063
Jagaill Jlae (B gagil .234 .080 241 2.934 .004
Ldpae 2 AY¥lae B L] .235 .082 .209 2.864 -005
Allal) Ls gl il slaie) .014 .077 .016 .183 .855
aleadll i .284 .086 319 3.316 .001

plticaall A_;L‘A\ aUailla. Dependent Variable:
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