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Val

26.
00
28.
00
29.
00
30.
00
31.
00
32.
00
33.
00
34.
00
35.
00
36.
00
37.
00

Freque

ncy

10

11

dadldl) clilyl
Gyl
Perce Valid Cumulativ
nt Percent e Percent
1.0 1.0 1.0
2.0 2.0 3.0
4.0 4.0 7.0
10.0 10.0 17.0
9.0 9.0 26.0
5.0 5.0 31.0
2.0 2.0 33.0
3.0 3.0 36.0
11.0 11.0 47.0
5.0 5.0 52.0
1.0 1.0 53.0
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38.
00
40.
00
42.
00
43.
00
45.
00
47.
00
48.
00
50.
00
51.
00
55.
00
56.
00
Tot

al

11

10

10

100

11.0

4.0

10.0

10.0

3.0

2.0

1.0

3.0

1.0

1.0

1.0

100.0

11.0

4.0

10.0

10.0

3.0

2.0

1.0

3.0

1.0

1.0

1.0

100.0
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64.0

68.0

78.0

88.0

91.0

93.0

94.0

97.0

98.0

99.0

100.0



oadad)
Freque Perce Valid Cumulativ
ncy nt Percent = e Percent
Val <y 67 67.0 67.0 67.0
id i 33 33.0 33.0 100.0
Tot 100 100.0  100.0
al
PRI TN
Frequen Valid Cumulative
cy Percent Percent Percent
Valid el 21 21.0 21.0 21.0
zoe 65 65.0 65.0 86.0
Glhas 12 12.0 12.0 98.0
Jaji 2 2.0 2.0 100.0
Total 100 100.0  100.0
aladll_ g ghasall
Frequen Valid Cumulative
cy Percent Percent Percent
Valid ¢l 23 23.0 23.0 23.0
=l 49 49.0 49.0 72.0
S 28 28.0 28.0 100.0
ol
Total 100 100.0 100.0
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(il g glual)
Frequen Valid Cumulative
cy Percent  Percent Percent
Vald le 53 53.0 53.0 53.0
o= 34 34.0  34.0 87.0
Cayia 12 12.0 12.0 99.0
RN | 1.0 1.0 100.0

Total 100 100.0 100.0

digall 3 Al
Frequen Valid Cumulative
cy Percent Percent Percent

Valid 5 o Jdl 19 19.0 19.0 19.0
ol g

10 A5 5 68 68.0  68.0 87.0
il

< 10 5 10 10.0 10.0 97.0
.20

il 3 3.0 3.0 100.0

Total 100 100.0 100.0
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O] bl Apiall dacilly el

Al
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (3ilea pe 7 7.0 7.0 7.0

B
Gdlse ye 14 14.0 14.0 21.0

s 7 7.0 7.0 28.0

Gl 18 18.0 18.0 46.0
sady (38lsa 54 54.0 54.0 100.0

Total 100 100.0 100.0

A2
Frequen Valid Cumulative
cy Percent Percent Percent
Valid 2 5 5.0 5.0 5.0

il

ulae 9 9.0 9.0 14.0

Gdlsa 51 51.0 51.0 65.0

Gdlsa 35 35.0 35.0 100.0

Bay

Total 100 100.0  100.0
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A3
Frequen Valid Cumulative
cy Percent Percent Percent
Valid e 3 3.0 3.0 3.0

350

ulse 14 14.0 14.0 17.0

Gilsa 50 50.0 50.0 67.0

Gdlse 33 33.0 33.0 100.0

Basy

Total 100 100.0 100.0

A4
Frequen Valid Cumulative
cy Percent Percent Percent
Valid  (3ilge e 1 1.0 1.0 1.0

Bay
Gilsa e 4 4.0 4.0 5.0

s 17 17.0 17.0 22.0

Gélsa 47 47.0 47.0 69.0
sady (3dlsa 31 31.0 31.0 100.0

Total 100 100.0 100.0
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A5
Frequen Valid Cumulative
cy Percent Percent Percent
Valid e 6 6.0 6.0 6.0

(3954

ulss 16 16.0 16.0 22.0

Gilse 53 53.0 53.0 75.0

Gdlsa 25 25.0 25.0 100.0

Basy
Total 100 100.0  100.0

A6
Frequen Valid Cumulative
cy Percent Percent Percent
Valid e 7 7.0 7.0 7.0

3il5e

aulas 18 18.0 18.0 25.0

Gdlsa 57 57.0 57.0 82.0

Gdlsa 18 18.0 18.0 100.0

Basy
Total 100 100.0  100.0
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A7
Frequen Valid Cumulative
cy Percent Percent Percent
Valid  &8lge e 1 1.0 1.0 1.0
B
Gilsa ye 7 7.0 7.0 8.0
e 18 18.0 18.0 26.0
Gdlse 56 56.0 56.0 82.0
3l (3dlge 18 18.0 18.0 100.0
Total 100 100.0 100.0
A8
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (3dlsa e 1 1.0 1.0 1.0
Bay
Gilsa 12 6 6.0 6.0 7.0
alas 21 21.0 21.0 28.0
Gilsa 57 57.0 57.0 85.0
3y (3l 15 15.0 15.0 100.0
Total 100 100.0 100.0
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A9
Frequen Valid Cumulative
cy Percent Percent Percent
Valid &8lga e 2 2.0 2.0 2.0

B
Gdlse s 11 11.0 11.0 13.0

s 16 16.0 16.0 29.0

Gdlse 54 54.0 54.0 83.0
sady (38lsa 17 17.0 17.0 100.0

Total 100 100.0 100.0

Al10
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (3lsa e 3 3.0 3.0 3.0

Bay
Gdlge e 8 8.0 8.0 11.0

alss 18 18.0 18.0 29.0

Gdlse 56 56.0 56.0 85.0
3y (3l 15 15.0 15.0 100.0

Total 100 100.0 100.0
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All
Frequen Valid Cumulative
cy Percent Percent Percent
Valid  &8lge e 1 1.0 1.0 1.0

B
Gdlse s 11 11.0 11.0 12.0

alaa 22 22.0 22.0 34.0

G8lsa 47 47.0 47.0 81.0
3y (3l 19 19.0 19.0 100.0

Total 100 100.0 100.0

Al2
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (38lsa je 2 2.0 2.0 2.0

Bay
Gdlge e 8 8.0 8.0 10.0

alas 21 21.0 21.0 31.0

Gdlse 53 53.0 53.0 84.0
3y (38l 16 16.0 16.0 100.0

Total 100 100.0 100.0
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Al13
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (3ilea e 3 3.0 3.0 3.0

B
Gdlse e 10 10.0 10.0 13.0

e 18 18.0 18.0 31.0

@lse 56 56.0 56.0 87.0
3l (3l 13 13.0 13.0 100.0

Total 100 100.0 100.0

Al4
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (3lsa e 3 3.0 3.0 3.0

Bay
Bdlsa s 12 12.0 12.0 15.0

alss 20 20.0 20.0 35.0

Gdlse 56 56.0 56.0 91.0
sady (38lse 9 9.0 9.0 100.0

Total 100 100.0 100.0
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Al5
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (3ilea e 3 3.0 3.0 3.0
B
Gdlse e 10 10.0 10.0 13.0
ala. 20 20.0 20.0 33.0
385« 56 56.0 56.0 89.0
sady (3dlea 11 11.0 11.0 100.0
Total 100 100.0 100.0
Alé6
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (3lsa e 3 3.0 3.0 3.0
Bay
Gdlsa 32 13 13.0 13.0 16.0
aulss 16 16.0 16.0 32.0
Gilsa 58 58.0 58.0 90.0
3ady (3l 10 10.0 10.0 100.0
Total 100 100.0 100.0
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Al17
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (3ilea e 5 5.0 5.0 5.0

B
Gdlse e 10 10.0 10.0 15.0

. 12 12.0 12.0 27.0

385« 50 50.0 50.0 77.0
3l (3dlge 23 23.0 23.0 100.0

Total 100 100.0 100.0

Al18
Frequen Valid Cumulative
cy Percent Percent Percent
Valid 2 5 5.0 5.0 5.0

il

ulas 19 19.0 19.0 24.0

Gdlse 59 59.0 59.0 83.0

Gdlsa 17 17.0 17.0 100.0

Bay

Total 100 100.0  100.0
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A19
Frequen Valid Cumulative
cy Percent Percent Percent
Valid e 6 6.0 6.0 6.0

350

alsa 17 17.0 17.0 23.0

Gilsa 65 65.0 65.0 88.0

Gdlsa 12 12.0 12.0 100.0

Basy
Total 100 100.0  100.0

A20
Frequen Valid Cumulative
cy Percent Percent Percent
Valid e 5 5.0 5.0 5.0

3il5e

s 19 19.0 19.0 24.0

Gilsa 62 62.0 62.0 86.0

Gilse 14 14.0 14.0 100.0

Basy
Total 100 100.0  100.0
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A21
Frequen Valid Cumulative
cy Percent Percent Percent
Valid  &8lge e 1 1.0 1.0 1.0
B
Gilsa 2 6 6.0 6.0 7.0
. 17 17.0 17.0 24.0
Gdlsa 62 62.0 62.0 86.0
sady (3dlea 14 14.0 14.0 100.0
Total 100 100.0 100.0
A22
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (38lsa je 2 2.0 2.0 2.0
Bay
Gdlse ye 11 11.0 11.0 13.0
aulss 16 16.0 16.0 29.0
Gdlse 56 56.0 56.0 85.0
3y (3l 15 15.0 15.0 100.0
Total 100 100.0 100.0
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A23
Frequen Valid Cumulative
cy Percent Percent Percent
Valid &8lga e 2 2.0 2.0 2.0

B
Bl ne 9 9.0 9.0 11.0

e 21 21.0 21.0 32.0

Gdlse 54 54.0 54.0 86.0
sady (3dlea 14 14.0 14.0 100.0

Total 100 100.0 100.0

A24
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (3lsa e 3 3.0 3.0 3.0

Bay
Gdlse e 10 10.0 10.0 13.0

s 22 22.0 22.0 35.0

Gélse 49 49.0 49.0 84.0
3y (38l 16 16.0 16.0 100.0

Total 100 100.0 100.0

182




A25
Frequen Valid Cumulative
cy Percent Percent Percent
Valid &ile e 4 4.0 4.0 4.0

B
Gdlge ye 8 8.0 8.0 12.0

. 23 23.0 23.0 35.0

@ilse 52 52.0  52.0 87.0
3l (3l 13 13.0 13.0 100.0

Total 100 100.0 100.0

A26
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (38lsa e 4 4.0 4.0 4.0

Bay
Gdlse e 10 10.0 10.0 14.0

s 22 22.0 22.0 36.0

Gélsa 47 47.0 47.0 83.0
sady (38lsa 17 17.0 17.0 100.0

Total 100 100.0 100.0
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A27
Frequen Valid Cumulative
cy Percent Percent Percent
Valid  &8lge e 1 1.0 1.0 1.0
B
Gdlsa s 12 12.0 12.0 13.0
ala. 24 24.0 24.0 37.0
Gdlse 41 41.0 41.0 78.0
sady (38lea 22 22.0 22.0 100.0
Total 100 100.0 100.0
A28
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (38lsa je 2 2.0 2.0 2.0
Bay
Gdlse ye 11 11.0 11.0 13.0
alas 24 24.0 24.0 37.0
Gdlse 44 44.0 44.0 81.0
3ady (33l 19 19.0 19.0 100.0
Total 100 100.0 100.0
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A29
Frequen Valid Cumulative
cy Percent Percent Percent
Valid &8s ,e 4 4.0 4.0 4.0

B
Gdlse s 11 11.0 11.0 15.0

alaa 22 22.0 22.0 37.0

Gélse 46 46.0 46.0 83.0
sady (38lsa 17 17.0 17.0 100.0

Total 100 100.0 100.0

B1
Frequen Valid Cumulative
cy Percent Percent Percent
Valid e 2 2.0 2.0 2.0

il

ulas 8 8.0 8.0 10.0

Gilsa 58 58.0 58.0 68.0

Gdlsa 32 32.0 32.0 100.0

Bay

Total 100 100.0  100.0
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B2
Frequen Valid Cumulative
cy Percent Percent Percent
Valid  &8lge e 1 1.0 1.0 1.0

B
Gdlge e 3 3.0 3.0 4.0

s 15 15.0 15.0 19.0

Bdlse 57 57.0 57.0 76.0
sady (38lea 24 24.0 24.0 100.0

Total 100 100.0 100.0

B3
Frequen Valid Cumulative
cy Percent Percent Percent
Valid e 3 3.0 3.0 3.0

il

ulas 19 19.0 19.0 22.0

Gdlsa 57 57.0 57.0 79.0

Gdlsa 21 21.0 21.0 100.0

Bay

Total 100 100.0  100.0
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B4
Frequen Valid Cumulative
cy Percent Percent Percent
Valid  &8lge e 1 1.0 1.0 1.0

B
Gdlse e 4 4.0 4.0 5.0

s 15 15.0 15.0 20.0

Gilse 61 61.0 61.0 81.0
3y (3l 19 19.0 19.0 100.0

Total 100 100.0 100.0

BS
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (38lsa je 2 2.0 2.0 2.0

Bay
Gdlge e 3 3.0 3.0 5.0

alas 24 24.0 24.0 29.0

Gdlsa 52 52.0 52.0 81.0
3ady (33l 19 19.0 19.0 100.0

Total 100 100.0 100.0
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B6
Frequen Valid Cumulative
cy Percent Percent Percent
Valid &8lga e 2 2.0 2.0 2.0

B
Gilsa 2 6 6.0 6.0 8.0

ulss 19 19.0 19.0 27.0

Gdlsa 55 55.0 55.0 82.0
3l (3dlge 18 18.0 18.0 100.0

Total 100 100.0 100.0

B7
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (3dlsa e 1 1.0 1.0 1.0

Bay
Gdlge e 8 8.0 8.0 9.0

alss 20 20.0 20.0 29.0

Gdlse 60 60.0 60.0 89.0
sady (adlea 11 11.0 11.0 100.0

Total 100 100.0 100.0
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B8
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (3ilea e 3 3.0 3.0 3.0

B
Gdlsa s 12 12.0 12.0 15.0

. 17 17.0 17.0 32.0

385« 60 60.0 60.0 92.0
sady (38lea 8 8.0 8.0 100.0

Total 100 100.0 100.0

B9
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (3dlsa e 1 1.0 1.0 1.0

Bay
Gilsa e 16 16.0 16.0 17.0

aulss 19 19.0 19.0 36.0

Gilsa 56 56.0 56.0 92.0
3ady (38lea 8 8.0 8.0 100.0

Total 100 100.0 100.0
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B10
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (3ilea e 3 3.0 3.0 3.0

B
Gdlse s 11 11.0 11.0 14.0

e 21 21.0 21.0 35.0

385« 56 56.0 56.0 91.0
sady (3815« 9 9.0 9.0 100.0

Total 100 100.0 100.0

Bl1
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (38lsa je 2 2.0 2.0 2.0

Bay
Gdlse ye 11 11.0 11.0 13.0

alas 24 24.0 24.0 37.0

Gdlse 48 48.0 48.0 85.0
3y (3l 15 15.0 15.0 100.0

Total 100 100.0 100.0
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B12
Frequen Valid Cumulative
cy Percent Percent Percent
Valid &8lga e 2 2.0 2.0 2.0

B
Bl ne 9 9.0 9.0 11.0

ala. 24 24.0 24.0 35.0

Gélse 49 49.0 49.0 84.0
3y (3l 16 16.0 16.0 100.0

Total 100 100.0 100.0

B13
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (38lsa je 2 2.0 2.0 2.0

Bay
Gdlse e 16 16.0 16.0 18.0

alss 18 18.0 18.0 36.0

&8s 49 49.0 49.0 85.0
3y (3l 15 15.0 15.0 100.0

Total 100 100.0 100.0
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B14
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (3ilea e 3 3.0 3.0 3.0

B
Bl ne 9 9.0 9.0 12.0

e 18 18.0 18.0 30.0

Gdlse 51 51.0 51.0 81.0
3y (3l 19 19.0 19.0 100.0

Total 100 100.0 100.0

B15
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (3dlsa e 1 1.0 1.0 1.0

Bay
Gdlsa 32 13 13.0 13.0 14.0

alss 18 18.0 18.0 32.0

Gdlse 53 53.0 53.0 85.0
3y (3l 15 15.0 15.0 100.0

Total 100 100.0 100.0
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B16
Frequen Valid Cumulative
cy Percent Percent Percent
Valid &8lga e 2 2.0 2.0 2.0
B
Gdlse ye 15 15.0 15.0 17.0
alaa 22 22.0 22.0 39.0
G8lsa 47 47.0 47.0 86.0
sady (3dlea 14 14.0 14.0 100.0
Total 100 100.0 100.0
B17
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (38lsa je 2 2.0 2.0 2.0
Bay
Gdlsa 32 13 13.0 13.0 15.0
s 17 17.0 17.0 32.0
Gdlse 53 53.0 53.0 85.0
3y (3l 15 15.0 15.0 100.0
Total 100 100.0 100.0
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B18
Frequen Valid Cumulative
cy Percent Percent Percent
Valid &ilse ye 15 15.0 15.0 15.0
B
Gdlse s 11 11.0 11.0 26.0
s 7 7.0 7.0 33.0
G8lsa 47 47.0 47.0 80.0
3l (3dlge 20 20.0 20.0 100.0

Total 100 100.0 100.0

B19
Frequen Valid Cumulative
cy Percent Percent Percent
Valid e 8 8.0 8.0 8.0

il

ulaa 17 17.0 17.0 25.0

Gélsa 60 60.0 60.0 85.0

Gdlsa 15 15.0 15.0 100.0

Bay

Total 100 100.0  100.0
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B20
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (3ilea e 3 3.0 3.0 3.0

B
Bl ne 9 9.0 9.0 12.0

ala. 14 14.0 14.0 26.0

Gilse 61 61.0 61.0 87.0
3l (3l 13 13.0 13.0 100.0

Total 100 100.0 100.0

B21
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (3dlsa e 1 1.0 1.0 1.0

Bay
il e 9 9.0 9.0 10.0

alas 21 21.0 21.0 31.0

Gilsa 57 57.0 57.0 88.0
sady (3dlea 12 12.0 12.0 100.0

Total 100 100.0 100.0
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B22
Frequen Valid Cumulative
cy Percent Percent Percent
Valid (3ilea e 3 3.0 3.0 3.0
B
Gl e 9 9.0 9.0 12.0
alaa 22 22.0 22.0 34.0
@lse 53 53.0 53.0 87.0
3l (3l 13 13.0 13.0 100.0

Total 100 100.0 100.0

Qg DL Jalaa
Correlations

i) adastl) Jasl dlledl

.

iy Jadaasl Pearson | 296"
N Correlation
Sig. (2-tailed) .003
N 100 100
Ladanil) ddladl) Pearson .296" 1
Correlation
Sig. (2-tailed) .003
N 100 100

**. Correlation is significant at the 0.01 level (2-tailed).
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RELIABILITY

[VARIABLES=A1 A2 A3 A4 A5 A6 A7 A8 A9 A10 All Al12 A13 Al4 AlS
Al6 A17 A18 A19 A20 A21 A22 A23 A24

A25 A26 A27 A28 A29

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Case Processing Summary
N %

Cases Valid 100 100.0
Excluded?® .0
Total 100 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics
Cronbach's

Alpha N of ltems

930 29
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Apaaial) Adladl) : JEY ) gaal) Alaay FLa 98 W Jalaa

RELIABILITY

/[VARIABLES=B]1 B2 B3 B4 B5 B6 B7 B§ B9 B10 B11 B12 B13 B14 BI15
B16 B17 B18 B19 B20 B21 B22

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Case Processing Summary
N %

Cases Valid 100 100.0
Excluded? () .0
Total 100 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics
Cronbach's

Alpha N of ltems

.889 22
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RELIABILITY

[VARIABLES=A1 A2 A3 A4 A5 A6 A7 A8 AQ A10 Al1l Al12 Al13 Al4 AlS5
Al6 A17 A18 A19 A20 A21 A22 A23 A24

A25 A26 A27 A28 A29 B1 B2 B3 B4 B5 B6 B7 B8 B9 B10 B11 B12 B13
B14 B15 B16 B17 B18 B19 B20 B21 B22

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Case Processing Summary
N %

Cases Valid 100 100.0
Excluded?® .0
Total 100 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of Items

926 51
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Descriptive Statistics
Std.

N Mean Deviation

Al 100 3.9800 1.34825
A2 100 4.1600 .78779
A3 100 4.1300 .76085
A4 100 4.0300 .85818
A5 100 3.9700 .80973
A6 100 3.8600 .79162
A7 100 3.8300 .84154
A8 100 3.7900 .80773
A9 100 3.7300 .94125
A10 100 3.7200 .92201
All 100 3.7200 .93290
Al2 100 3.7300 .89730
Al3 100 3.6600 .93441
Al4 100 3.5600 .92463
Al5 100 3.6200 .91872
Al6 100 3.5900 .94383
Al7 100 3.7600 1.07422
Al8 100 3.8800 .74237
Al19 100 3.8300 .71145
A20 100 3.8500 .71598
A21 100 3.8200 .78341
A22 100 3.7100 .92436
A23 100 3.6900 .89550
A24 100 3.6500 .96792
A25 100 3.6200 .95113
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A26
A27
A28
A29

Bl
B2
B3
B4
B5
B6
B7
BS
B9
B10
B11
BI12
B13
Bl14
B15
B16
B17
B1S
B19
B20
B21
B22
Valid N

(listwise)

100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100

3.6300
3.7100
3.6700
3.6100
4.2000
4.0000
3.9600
3.9300
3.8300
3.8100
3.7200
3.5800
3.5400
3.5700
3.6300
3.6800
3.5900
3.7400
3.6800
3.5600
3.6600
3.4600
3.8200
3.7200
3.7000
3.6400

1.01160
97747
97499
1.02391
66667
77850
72363
716877
.84154
.87265
.80503
91210
.89239
91293
93911
91982
99590
97047
91982
97773
95579
1.33651
78341
91099
.83485
92682
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Descriptive Statistics

Std.
N Mean  Deviation
i) Jdasll 100 3.9688 .69458
¢
Fibaay) Al 100 3.6663 .93748
Sy calal) 100 3.8083 .59617
daayl

e

zila Jad 1000 3.6543 78119
<

S Lajl 100 3.8788 .56587

Ll 5Ll 100 3.6329 71853

ookl ) 100 3.6514 65396

S| bbadll 100 3.7762 53090

&

&>
dalwl) adledll 100 3.7281 .49393

JSS o) 100 3.7554 .41791
Valid N 100

(listwise)
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One-Sample Kolmogorov-Smirnov Test
oY) el ) Adledll L)

N 100 100 100
Normal Mean 109.5100 82.0200 191.530
Parameters®® 0
Std. 15.39611 10.86648 21.3136
Deviation 5
Most Extreme  Absolute .091 .076 .070
Differences Positive .062 071 .058
Negative —.091 -.076 -.070
Test Statistic .091 .076 .070
Asymp. Sig. (2-tailed) .141° .168° .200%¢

a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.

d. This is a lower bound of the true significance.
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Oneway
ANOVA
Sum of Mean
Squares df Square F Sig.
oaal) Between §8.286 36 .230 1.049  .425
Groups
Within Groups 13.824 63 219
Total 22.110 99
!l (gsiall Between 19.109 36 531 .964 538
o Groups
Within Groups 34.681 63 .550
Total 53.790 99

A s Al Ll

Variables Entered/Removed®
Mode Variables Variables

| Entered Removed Method

1 oY) dakaasl) . Enter

P atls
&bl Lajlla. Dependent Variable:

b. All requested variables entered.
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Model Summary

Std. Error
Mode R Adjusted R of the
I R Square Square Estimate
1.110* .012 .002 4.52265

8y luadlla. Predictors: (Constant),

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 24.385 1 24.385  1.192 278"

n
Residual 2004.525 98 20.454
Total 2028.910 99

sabgll Lajlla. Dependent Variable:
by Lubasllb. Predictors: (Constant),

Coefficients?

Standardiz
Unstandardized ed
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 27.500 3.265 8.424 .000
) Jadaanl)l L032 .030 110 1.092 .278

.

>

s&bsll_Lajlla. Dependent Variable:
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Variables Entered/Removed"’l
Mode Variables Variables

| Entered Removed Method

I oY) dadasl) Enter

b a4
8

dabanll 3.Slla. Dependent Variable:

b. All requested variables entered.

Model Summary

Std. Error

Mode R Adjusted R of the
I R Square Square Estimate

1 .093* .009 -.001 5.03346

iy dakaslia. Predictors: (Constant),

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 21.607 1 21.607  .853  .358"

n
Residual 2482.903 98 25.336
Total 2504.510 99

bl 3.\Slla. Dependent Variable:
by Lulaslib. Predictors: (Constant),
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Coefficients?

Standardiz
Unstandardized ed
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 22.107 3.633 6.085 .000
Sy Jaskaasl) L030 .033 .093 923 .358

(>

ioalanl) 3.lSlla. Dependent Variable:
daldl) dusa i) L

Variables Entered/Removeda
Mode Variables Variables

| Entered Removed Method

1 oY) dadadsl) . Enter

b a4

kil ~lala. Dependent Variable:

b. All requested variables entered.

Model Summary

Std. Error

Mode R Adjusted R of the
I R Square Square Estimate

1 .493* .243 235 4.00324

8y luhadlla. Predictors: (Constant),
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ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 504.102 1 504.102  31.455 .000°

n
Residual 1570.538 98 16.026
Total 2074.640 99
bl #lddla. Dependent Variable:
by ubaslb. Predictors: (Constant),

Coefficients?

Standardiz
Unstandardized ed
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 9.510 2.890 3.291 .001
) Jaudaasl) (147 .026 .493 5.609 .000

>

~abill ~ldla. Dependent Variable:

Al Ayl L)

Variables Entered/Removed®
Mode Variables Variables

|  Entered Removed Method

1 oY) dadaasl) . Enter
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iabnll Llldlla. Dependent Variable:

b. All requested variables entered.

Model Summary

Std. Error

Mode R Adjusted R of the
I R Square Square Estimate

1 .296* .088 .079 10.43125

iy dakaslia. Predictors: (Constant),

ANOVA®
Sum of Mean
Model Squares Df Square F Sig.
1 Regressio 1026.475 1 1026.475 9.434 .003°

n
Residual 10663.485 98 108.811
Total 11689.960 99

Lalanl dlldlla. Dependent Variable:
iy labadlb. Predictors: (Constant),

209



.~\‘ n

Coefficients?

Standardiz
Unstandardized ed
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 59.117 7.530 7.851 .000
) kel 209 .068 .296 3.071 .003

&>

ol dllslla. Dependent Variable:
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LAl yadla
a8 palanl Glleally 48l o) Jahddl) g gnse dalles Aglas ) uhall Gls s
danlly apbaiill Jlae (8 daalay cJlee Vs Cluwsall )3 Jlae (8 lgiuhs &y Al dagall palsall
Sy 3y Aplendl) dusspal) (G adiliuY) Jadadil) dleal et grsudl adlgll ol cplslas
b lehiiad Sy dpelarl) lledlly aglinl) Jadadill Lli)y iDle sae o duhal) aila
caas ol e I Al 4ils andy Lad 2l (Alerdl) Clgal
QS e diaal Ly Al (g)sailly (bl HUY) muagh ABDA e Wgla sk cala
Sl Gase s s lial) waat ) 28la] (g msall SLERY ) juas eal Al Calaaly ciluia iy
(g snm sall 8 pusal) g yJail) el Calidi prania 55 L o Agydaill Ay ylaall ) L pas 5aY) 35 daLd)
Cia Ay Cuaally (SIS gilly SuSH calaiill S 3 ISy f5ale (e 4ied L da
clsall e SN 8 Apedanl Adladlly alial) Jagadll GV D6 e leleaa b
) a8l adl e Caagll dlalSie cdagie dadiliul g LI) ADA (e Llgla : Slae caila
(@ asaiS Oaaall Gl LsS s (338% Alerdll dnhal) agd (pe ST QLY 5 Al (g paial
sl zeidl o Ladie) duny agiall Glehay) (e dea o Lailin) als clad) 8
sle Ladie) LS bl adine (e 43adl 100 Loy dole 110 cilad Jalill sl die lasly
(salall Canll Al SSYI BV Wjlie] e dglasall bl pes 8 Al 31008 5)Lan) 4y
G b Ll 1l 5 el ogin 6 Lgitilie 5 Al bl i 5 Jilas e 30
tlgie SN Al (mmy M Jeagil) &5 a1 Cua duhall bl Al GAY) 5 sl
Gk e @iy caalanl) 4lladl) sal) o il dusgal) 8 asliuy) bl sl -
Aol Sap ODAN Aladls 4l uie (Graiilly adanill Gauad ¢ Al Al Gaan
ASukall Ayl adilind) aaddll e Lee pskilly (Sl (Bt ¢ Jualgills 4S5
Lpadanill lladl) 3005 ) (a5 Lea cdusmsiall Ja1a CVUaNs aadaiil) paat e delayg
daaaal Calaall gadan
OV (alatl) apais capiaialdy (il gall Liay uied (8 Lewls )50 canly apdatill L) -
Flie sly alaa¥) duwsall Gy lee cclelpally gl iy o WiVly oM ai;
g ¢ glailly JGdll Jualsill jadatg cdanliall 28N adll j03a3 PA e alag) okl
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asilly LAA H3ey adiliuY) dpbadll ale (S8 (opihgall AL ekl b
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Tsnsgall altivadl) 2 il Biaty lady) ceslaiill Uil 35l daga

zlailly Aalnu¥) Biats Aperdl) duswsall elal 5p5e0 8 Lewla oo Caali Lpaplanll 5.1l -
o Aadatill 5ol (pat 8 LY Auswgall iy byaially degiiall Jeal) 44y A
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JS 35 pall oY) (3atl Lae liglaty (o) Jasladilly iulasl) Lia)l of Jsdll oS
SAushe

Zaylally Al A5l agh e 5y sleral) dnsal) 8 aal) asliay] sl se by -
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Study summary

This study sought to try to address strategic planning and its relationship to
organizational effectiveness as one of the important topics being studied in the
field of enterprise management and business, especially in the field of
organization and work trying to investigate the socio-organizational reality of the
strategic planning process in the service institution. This study focused on the
relevance and relevance of strategic planning and organizational effectiveness and
how they are achieved in service institutions. We divided this study into two
theoretical and field aspects.

Theoretical aspect: we tried to clarify the theoretical and conceptual framework
of the study, with its problematic and hypothetical objectives and objectives to
examine the importance and justification of the choice of the topic, in addition to
defining concepts and presenting previous studies, we were exposed to the
theoretical approach in which the various theoretical entry points of the topic were
clarified. and monitoring its principles and ideas in classical, neo-classical and
modern organizational thinking, which as a whole encompassed the convergence
of strategic planning connotations and organizational effectiveness in many
respects.

Field aspect: We tried to pursue a systematic strategy, integrated with the aim of
diagnosing the actual reality of study variants and getting closer to the institution's
understanding of service by taking Cuba Ophthalmology Hospital as a model, this
strategy included a series of methodological measures, so that we adopted the
descriptive curriculum by selecting a comprehensive survey sample of 110
workers with 100% of the study community. and relied on the form's technique
as an essential tool in collecting field data as the most compatible tool for
scientific research, as well as analysis and interpretation of field data and
discussion in light of hypotheses and finally we put forward some of the
recommendations and prospects that the study raised, In the latter, some results

have been reached, including:
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-Strategic planning in the service enterprise helps to increase organizational
effectiveness by achieving strategic direction, improving organization and
coordination, enhancing guidance and decision-making, promoting common
vision and communication, and achieving adaptation and development, thereby
enhancing strategic planning common vision and helping to improve organization
and communication within the organization, thereby increasing organizational
effectiveness and achieving set goals.

-Organizational climate plays a crucial role in promoting staff satisfaction and
motivation and promoting cooperation and innovation, achieving commitment
and belonging, and reducing tension and conflicts, which should focus on building
a positive organizational climate through the promotion of appropriate values and
culture In general, strategic planning promotes transparency, guidance and
interaction in the organization, improving the organizational climate of work and
public performance and serving as an important tool for promoting a positive
organizational climate and achieving the organization's sustainable success.
-Organizational efficiency plays a crucial role in enhancing the enterprise's
service performance and achieving sustainability and success in a diverse and
changing working environment. The organization should invest in improving
organizational efficiency through structural and operational organization,
enhanced communication and collaboration among staff, identification of
responsibilities and performance control. Therefore, it can be argued that strategic
planning and organizational efficiency work together to enhance the enterprise’s
performance and achieve the goals set.

-Overall strategic planning can positively affect job satisfaction by guiding goals,
encouraging participation, providing development opportunities, balancing work
and personal life. Conversely, job satisfaction can affect strategic planning by
increasing dedication and commitment to work, promoting collaboration and

Innovation, reducing the rate of transformation and stability of the working group.
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Therefore, job satisfaction and strategic planning can be said to work together to
achieve the desired goals of each organization.

Good strategic analysis in a service enterprise helps the ability to understand the
internal and external environment and make decisions based on strong
foundations, improve performance, achieve competitive excellence and growth
and help in a clearer vision of the enterprise and achieve sustainable development
and can be an effective tool for planning, implementation, monitoring and
evaluation in an enterprise.

-Research indicates a positive and strong relationship between strategic planning
and organizational effectiveness in an enterprise. When strategic planning is
appropriately applied, clear guidance is achieved for the organization and the
goals and strategies needed to achieve it are defined. This improves efficiency and
effectiveness in the implementation of organizational processes and decision-
making.

-In addition, strategic planning contributes to enhancing organization and
coordination between the various sections and units of the organization, and
enhancing communication and information exchange among members. This
Improves internal organization and enhances the enterprise's ability to adapt to
environmental transformations and external challenges.

-In short, strategic planning can be said to play a crucial role in the organization's
organizational effectiveness. Helps guide goals and strategies, improve internal

organization and enhance the organization's overall performance
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