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Summary:

This study aimed to investigate the contribution of innovation in enhancing
the competitiveness of virtual enterprises. The study presented the key concepts
related to virtual enterprises and innovation, considering the role of innovation
in achieving the competitiveness of virtual enterprises. A comparison was made
between two American virtual enterprises, and data analysis was conducted
using the descriptive method and comparative approach. The main results of the
study are:

— Innovation allows the enterprise to make improvements that meet the
needs of customers, thus turning threats into opportunities.

— Virtual enterprises use a variety of similar and diverse marketing
strategies, indicating an increase in competition among them.

— Both enterprises rely on innovation and development to achieve
competitiveness, and the more the enterprise strives for research and
development, the more innovation is achieved, leading to
competitiveness.

Keywords: Innovation, Virtual Enterprises, Competitiveness, Amazon, eBay.
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