doaid) d Do) Ac ) &y 313 Ay aged!
bl Coedly Jlall @ el 8513
Sl pd A Ugidl daslr

) e}b (,..3 ) ejl;j dyylndlg L3La3Y! e}laj\ s

ST fals 831g Sitllane JLaSaw dakde 3,SThs
) pke g dyglondly Ay3laBY) ashall Olte
(Flemy (PAB Giged 1 jamasd)
é )

b o) O3 839 G o 397 IY) Bgedt S

— 3\l &GN g A loudl NS 0 e A Ay —

J

B3kl Blyal o el slus)

Ll e sl Lﬁ;,w*—
Byl danirl Lyo e

:V"’&J‘ Z\-J'

dasld! a3 Gty gl

@algdl— ot aa ags)) dnels W e St e
@il ot dgidl dnsls - ol sl 255 Al

@l ot aa dgi) dnals —I= ol sl 2LS 3N s

2025/2024 : sl sk




o) Ol

B VL AUS B s G oledis s 33e 1,208 G5 535 55 a8l e a B s D) 5R) sl i Ju
[5 : ] (052l 38 oY) e
Gao [6 1] (o) sl B ) iy 31 54 885 5 2 I3 e Sl 1850l 555) < i U,
wlanll W Gl laall
Muﬁ e J6 sdie Faind 0Ty GG 86k JJ\ us& 4 LT Gf ut&s\u,ri; siis @J\ Ju) Lzl JG,
[40 : ] (2575 35 06 555545 i (K G K oy 3887 51 SGM gl
wlasdl & B



‘* caidl g gU=Il g wxdl 3oy N R S I S U (|
S SOLS o I cgsre Lo Joasdly pdrdl o> o Swiyé G0 ST

" LIS ol e b5 yw dBdLall LgSloge
"‘“f.l—ﬁl!—? ' k "2 .’(
~ “ A -l
com Loy Eoluadly puaddl gy e iSOl Joy I \\;:
ECS [P | AP U] Loyl B 4alad Bya) bl

"““’9‘9—’; “10“109' F'M" — \
-

S bosY Jud e Of ghadl g I Sshntl Gad)
Boilly Sdeady dlaesdl Of ghwdl 5 e ) aws v

001 coam BT OGN JS b dun il
st g it (I e Dby S By I
TS e gty aLYI Ui Ledde Saie
O Luws | ‘
Bolrudl YSAT o Il < Lagn I dusbdl Jaiso ¥ o I /}\\ >
¥y sayl Sk L dd 5 Ladly dxadl i
Lago idadoy osdad Lesie gondl I ous S sal¥1 I 4|
Gy gty il b palu (o OS I cgpagid I A

o Ol oudd Jedl d DSl ol gl Jaxdl Tde gdal
NEWE U | Ry WO UTEl | R TR ) R



959] guddly aslin |gial godJdl &l gbyy) : Jlzs JLS
(blzys pledl

Ay Il Laxdl Oladlall Al 4lesin sl 4 "'”fj'

Suswy 45,551 Ledlb ddl peadl Tia asdy o dolely

PP o)

Sadl) ST il (dooyd dSge) LILaSl ol ) '
(i fg; s
!
Ml o b Ladsh Galy Solaw sy ol i SR LA
sLal gl He5 Ledis Lisball aOledy >gob Lodlidug & s
wadl B8 LaSls qmill e paad S0 widls sk QA
L) Lol g dmal) LeSByay LeSladey of & Jleiy gUSieY !y
(s Laad) iy (Qleosdl was c5ia> cayle) Sssi ) -
U PRV N [P P10 | B O U R O [ & U I | PN S ¢ A
CpSd I 4Sds plediaY iy duadly
o lale) LU iy (Gleds gl gae) oishs ,J‘
| (Linds '“‘A
A Jlwl oo Lo aSdiad gl g pl pdY g joudidl JS as
| i s pSia Of
(31 sb1 « Low) Slinws
Ol gl Jaras of & Jlwl zladdl Tis g sie o0
ghe ud Lad pSibgay psd | s

B



d Wae Suo LI I 40Syay auadl slas )
st oyas bl LSl @S I Japdl
b yradly pdadl s lew b LiSUe 45 ke
Jleyy &l dii> Iybuso cuundl gudly I
Loy il dxgo | d929d ywy Jgwydl Lioy )
ol LOLAT I 31 e @

Ol il Lieys ¥ cdouse o gxd
CBylwy pogs SISl 2L wae ST I
celawl ol g5 (DU hady ol Ul )
Glgdl csud oyl olindyy yaxdl OlLisde
cs Ui g
lia glad] b wamy 00 9l ausd 0o pale g JS I
P 1 IS UL | BN T [ P
Luardl L9038 Gl d Oladxiy Ol dggxo byad sdal
ol J2s 3o Headl g Lixly L de
codde Olayo gy Hrdyo Ol s P R W



OLldyec g S

pbicy dgzy It Ao LaS dl wexd
Josdl 1in e Liidy il 45 Ualw

e Loyde LiSd Uy pShuily 4o g
5ySdadl odgd Layubls Je "Ll
piis Lo L L) Lgdlganrgdy LgTie Luog
acddl de LS 3T LY St gty
LSl yo Ol g b L 0 godd i
Lo>bwdl oYLSgIl abgo guanr Layl Sy
L pgide luoy pglolzs (uws Je pagidla)y
Lxd s Lae¥ <l JSg Lidwlys b
Jordl 1da LiSLis Jeud Je LiSLiadl
gl Tl
Loy I Jdeg B 4 Je dl Loy
R



Z\..ubﬁ\ uadla




Zi.w\)..U\ ua:u\.o

Ayl 2l

s el (3 SIY) ) dne ool gAY Guseed) T Bae U] Lty i
Sstly oYl Sleastly g SV Sl aly deogas (g rSIY) w3V A
ALl SV o Bgat 0 B8 e Jla) Ly Bl Al Sag e e (39S0Y)
.35l &Y

ey Blanl 48 LWL & o (ol ad 31517 Blaw Y plisial @ Aohll) GIUuaT s,
SPSS slam Y1 gl eVl (solsll 23y 3 a bl SV 55 o s o

A bl Badd) B39 pd Jo T 30 i Y1 g plasany OF Al pls gl a3y
LaS” (B2l Y1 Slaasl ¢ 397 SIY) mBskl ¢ 3 7SIW) gl ¢ g i SIY) Anddh) D3l ot Lo dols
L 3 dols alodl Bedd) 35 reds 39 SIY) Gigedl g DLy Be 3mg ] Aul )l ol
ST (3281 laast) (39 fSIY Wbl gAY gl g fSY) aadl) ol et
(3l Yy (3 ALl

) SV L) el 535 (39 iSOV e e il LaIST)

Summary:

Our study aimed to examine the impact of electronic marketing, with its
seven dimensions (electronic product, electronic pricing, electronic promotion,
electronic distribution, privacy and security of electronic information, virtual
communities, and website), on improving the quality of tourism services. A
sample consisting of a group of tourism agencies in EI-Oued Province was
selected.

To achieve the objectives of the study, a questionnaire was used as a data
collection tool. A total of 48 questionnaires were analyzed, which were
distributed among a sample of customers of the tourism agencies in El-Oued
Province, using the SPSS statistical program.

The results of the study showed that the use of electronic marketing has an
impact on improving the quality of tourism services, particularly in relation to

the following dimensions: electronic service, electronic promotion, website, and

VIl
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virtual communities. The study also indicated a correlation between electronic
marketing and the improvement of tourism service quality, especially
concerning the dimensions: electronic service, electronic promotion, website,

and virtual communities in the tourism agencies in EI Oued Province.

Keywords: Electronic Marketing, Quality of Tourism Services, Tourism
Agencies.
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Reliability Statistics

Cronbach's

Alpha N of ltems
.822 13
Reliability Statistics
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Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic|  df Sig. |Statistic| df Sig.

a1, 52| 117 |48 103 |.984 |48 768

>W\Qb$\53ﬁ>2)}5'- .
.098 48 200 .985 48 178

&

*, This is a lower bound of the true significance.
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e agmjj 533 459 | -40% 4 885 - 13716 09083 -22012- 14579

Equal varancss not

:;sumij -42% | 132 870 - 03716 08664 -0 13777
2 jeaue clasdietd  Equa vanances
S }S"'SW; 583 304 098 4 ra) 01353 13834 -26600-

Equal variances nit

astuwj : 084 el 01383 12014 - 24585 27400

ONERRY j2s.l.3upei B, 553505 20,2, 3255 0lsud . Lnliall BY jens

ANOVA

Sum of Mean .
Squares df Square F SIg.

Between

S gD e OTOUPS
Within

¢ Groups

Total 4.291 47

.099 3 .033 345 793

4.192 44 095

Between
Groups
Within

il Groups 9.447 44 215

Total 9.992 47

546 3 182 847 476
Noolead) 85922, 52

ANOVA



S

&
Sum of Mean )
Squares df Square F SIg.
BGert(‘;‘l’JeeS” 553 4 138 | 1.590 | .194
2SI g2l L2 W_th'_“
ithin
3 Groups 3.738 43 .087
Total 4.291 47
Between 813 4 203 952 | 443
Joobedd) 5542, 52 Groups
Within
ol Groups 9.179 43 213
Total 9.992 47
Model Summary
R Adjusted R Std. Error
R Square Square of the
g g Estimate
526% 277 261 .39636
39SV s 1. 452 ca. Predictors: (Constant)
ANOVA?
Model | SUMOT | g Mean F | sig.
Squares Square
Regrness'o 2.766 1 2766 | 17.604 | .000°
Residual 1.227 46 157
Total 9.992 47

il olad)ise 2, 28, Dependent Variable:

39535311, 452 b, Predictors: (Constant)




Coefficients?

Standardize
Unstandardized d
Model Coefficients Coefficient t Sig.
S
B Std. Error Beta
(Constant) 1.037 .702 1.476 147
SV sl 1. 52
.803 191 526 4.196 .000
39/

il obad) s 2. 4528, Dependent Variable:

Model Summary

R Adjusted R Std. Error

R Square Square of the
a Estimate

.646° 417 332 .37682

« 39751, 84+.6.4 <a. Predictors: (Constant)
¢3SV YB39 7SIY 9 13

(39 FSIY e 2,y (a9 7SN Laud) T ey

39SV s A dmy

ANOVA®
Model | Sumof | 4 | Mean £ | sig.
Squares Square
Regressio | 4170 6 695 | 4.895 | .001°
Residual 5.822 41 142
Total 9.992 47

il obad) s 2. 528, Dependent Variable:

¢ 3975531, 34+.6.4 Predictors: (Constant) .a
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Coefficients?

Standardize
Unstandardized d
Model Coefficients Coefficient t Sig.
S
B Std. Error Beta
(Constant) 1.639 793 2.068 | .045
SV Aeud ) ] sy
. 213 A71 -.172- 1.245 .020
49
Q?\,M‘_Z_M
-.090- 175 -.078- -.518- .607
397
SV g 13 4
.360 119 458 3.014 .004
397
SV azys1. 4 dn
& 147 118 102 | 1252 | 218
397
SV o Y1.5
.041 113 .046 .364 718
39
jjﬁ}“éyB-*&’
Slaezstly 246 142 .249 1.728 .042
Gl 7Y

il obud) 4.2, 528, Dependent Variable:

o(®)
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