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ABSTRACT:

This study aims to determine the extent of the contribution of human resource management to achieving administrative creativity
in the Algerian Telecommunications Company in the state of El Oued and all its branches across the entire state. In the midst of
the developments witnessed in the business world, human resource management in all its dimensions (training and development,
compensation and incentives, empowerment, performance evaluation) plays a crucial role in encouraging creativity in
organizations, whether through the recruitment and development of creative human resources or the creation of a suitable and
stimulating work environment to enhance creativity.

Practically, a descriptive-analytical approach was adopted, and the necessary information was obtained by designing a questionnaire
distributed to 80 study samples representing the employees of the Algerian Telecommunications Company in the state of El Oued
and all its branches. Subsequently, the data was collected, analyzed, and hypotheses were tested using the SPSS statistical package
for social sciences.

The theoretical and applied aspects of the study concluded that human resource management contributes to achieving
administrative creativity, considering that the human resource is the main source of productivity and creativity in the organization.
Furthermore, creativity is of utmost importance as it is one of the important characteristics of organizations.

The study revealed that achieving a high level of human resource performance in the Algerian Telecommunications Company
Directorate under study is evident through the directorate's interest in providing appropriate training to its employees in order to
improve their performance.

Keywords: Human Resources, Training and Development, Compensation and Incentives, Empowerment, Performance

Evaluation, Administrative Creativity, Algerian Telecommunications.
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il
Frequency Percent Valid Percent Cumulative
Percent

S 53 81.5 81.5 81.5
Valid 3l 12 18.5 18.5 100.0

Total 65 100.0 100.0

Cpall
Frequency Percent | Valid Percent Cumulative
Percent

43,30 20 e 8 12.3 12.3 12.3

.40 N 31 JE e 34 52.3 52.3 64.6
\Valid

35t lé 41 e 23 354 354 100.0

Total 65 100.0 100.0

Atilal) sl
Frequency Percent Valid Percent Cumulative
Percent

el 7 10.8 10.8 10.8

TR 57 87.7 87.7 98.5
Valid )

Jeul 1 15 15 100.0

Total 65 100.0 100.0

Apalal) cilalgdl)
Frequency | Percent | Valid Percent Cumulative
Percent

Jia g 8 8 12.3 12.3 12.3

BT 28 43.1 43.1 55.4
\Valid EIEN 23 354 354 90.8

Lle cubal 6 9.2 9.2 100.0

Total 65 100.0 100.0
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Al gl Aadl
Frequency Percent Valid Percent Cumulative
Percent
PSS e 25 38.5 385 385
B 31 47.7 47.7 86.2
Valid
b A 9 13.8 13.8 100.0
Total 65 100.0 100.0
Aty
Frequency | Percent | Valid Percent Cumulative
Percent
G5 5 e BB 7 10.8 10.8 10.8
s 10 M5 e 29 44.6 44.6 55.4
\Valid 415 1110 o 15 231 23.1 78.5
S 15 e 14 21.5 215 100.0
Total 65 100.0 100.0
il Aol g Al (lancs 3 (A
Frequency Percent Valid Percent Cumulative
Percent
Bl 3l s 4 6.2 6.2 6.2
G se g 5 7.7 7.7 13.8
Ul 7 10.8 10.8 24.6
Valid
B 5e 36 55.4 55.4 80.0
Bk (38 5 13 20.0 20.0 100.0
Total 65 100.0 100.0
e JSiy A ) (Slalia) andli oy
Frequency Percent Valid Percent Cumulative
Percent
S0y 3l sa 4 6.2 6.2 6.2
G se 8 12.3 12.3 18.5
Al 12 18.5 18.5 36.9
Valid
38 e 32 49.2 49.2 86.2
ALy (38 5e 9 13.8 13.8 100.0
Total 65 100.0 100.0

105 |




doe )l (8 b agllas | o] agiSad A 3 &y g9 (B AS JLaall Galalad) A gl o303

Frequency Percent Valid Percent Cumulative
Percent
Bady (38 90 e 1 1.5 1.5 15
G 5e 5 7.7 7.7 9.2
Ul 8 12.3 12.3 21.5
Valid
38 5 39 60.0 60.0 815
By (3850 12 18.5 18.5 100.0
Total 65 100.0 100.0
O odiall JLEAY Ay gia g Badaa ylaa 22 g
Frequency | Percent | Valid Percent Cumulative
Percent
Bady (38 50 1 1.5 1.5 1.5
G 5e g 6 9.2 9.2 10.8
e 15 23.1 23.1 33.8
Valid
38 5 35 53.8 53.8 87.7
Bk (3l ge 8 12.3 12.3 100.0
Total 65 100.0 100.0
daidal) clgal) g e jaiens JSd dgall (B Aoy i) gl ll sl
Frequency Percent Valid Percent Cumulative
Percent
Bady (38 50 2 3 4.6 4.6 4.6
G se 4 6.2 6.2 10.8
Al 16 24.6 24.6 35.4
Valid
G 5 35 53.8 53.8 89.2
By (38 50 7 10.8 10.8 100.0
Total 65 100.0 100.0

pnalial) J plad) guda g g Lgiiaal 139 Jardly (gl 85 (A COMSial) CALEIS) (b g i) ol

Frequency Percent Valid Percent Cumulative
Percent
Bl (3l s e 1 15 15 15
\Valid Gilse 1 15 15 3.1
Ul 10 15.4 15.4 185
I

&>




G 5 42 64.6 64.6 83.1
83y (3 5a 11 16.9 16.9 100.0
Total 65 100.0 100.0
L4l ga aaand Ao )i gral ) andihy dwugall aligh
Frequency Percent Valid Percent Cumulative
Percent
8%y (38 g0 g 1 15 15 15
G 5e e 7 10.8 10.8 12.3
e 7 10.8 10.8 23.1
\Valid
G 5 39 60.0 60.0 83.1
83k (3 5a 11 16.9 16.9 100.0
Total 65 100.0 100.0
Jaad) gl Ao suall g Bay0al) LS wals o yaja)
Frequency Percent Valid Percent Cumulative
Percent
Bl 3l se 1 1.5 1.5 1.5
B 5e 4 6.2 6.2 7.7
s 8 12.3 12.3 20.0
\Valid
Gilse 46 70.8 70.8 90.8
825y (39 5 6 9.2 9.2 100.0
Total 65 100.0 100.0
Jaadl ol B ) ghaia g Basas KB andll o b8 (it B il adlu
Frequency | Percent | Valid Percent Cumulative
Percent
Bl 3l e 1 1.5 1.5 1.5
B e 2 31 3.1 4.6
s 8 12.3 12.3 16.9
\Valid
Gilse 42 64.6 64.6 81.5
Bady (38 9 12 18.5 18.5 100.0
Total 65 100.0 100.0

&>
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Jaad) 3 Bapal) Claniocal) g Gl B oy ) ablus

Frequency Percent Valid Percent Cumulative
Percent
a5y (38 g0 g 1 15 15 15
G 5e e 3 4.6 4.6 6.2
e 4 6.2 6.2 12.3
Valid
G 5 47 72.3 72.3 84.6
2%y (39 5 10 15.4 15.4 100.0
Total 65 100.0 100.0
i shill g il LB g cludly oS Saly) (B abla
Frequency | Percent | Valid Percent Cumulative
Percent
Bady (68 g e 1 15 15 15
B 5e 2 31 3.1 4.6
e 4 6.2 6.2 10.8
\Valid
Gilse 46 70.8 70.8 81.5
825y (39 5 12 18.5 18.5 100.0
Total 65 100.0 100.0
Lpdial) Slabia) aa o) by
Frequency Percent Valid Percent Cumulative
Percent
Bk (39 g0 e 2 3.1 3.1 31
Gl e 5 7.7 7.7 10.8
Ul 17 26.2 26.2 36.9
\Valid
Gilse 29 44.6 44.6 81.5
Bady (38 9 12 18.5 18.5 100.0
Total 65 100.0 100.0
A gal) JaIs Dla) ddle Juany La 43l 00 ) Alaay jadil
Frequency Percent Valid Percent Cumulative
Percent
Bl 3l e 4 6.2 6.2 6.2
\alid Gl e 6 9.2 9.2 15.4
s 21 32.3 32.3 47.7
Gilse 27 415 415 89.2

&>
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ks (3l 5a 7 10.8 10.8 100.0
Total 65 100.0 100.0
s AY Cluasall B Dl e Juaaag Loy £jlha 1) Wlany il
Frequency | Percent | Valid Percent Cumulative
Percent
Bady (5l sa 2 31 3.1 3.1
G 5e e 2 31 3.1 6.2
e 21 32.3 32.3 38.5
Valid
G 5 32 49.2 49.2 87.7
ks (34 5a 8 12.3 12.3 100.0
Total 65 100.0 100.0
Al Ao slalal) il gpmall ada pa () uulily
Frequency Percent Valid Percent Cumulative
Percent
Bady (68 g e 1 15 15 15
Gl e 10 154 15.4 16.9
s 11 16.9 16.9 33.8
\Valid
Gilse 37 56.9 56.9 90.8
825y (39 5 6 9.2 9.2 100.0
Total 65 100.0 100.0
Al L gall B 8 gall g )92l alaS Sliay
Frequency Percent Valid Percent Cumulative
Percent
Bk (39 g0 e 2 3.1 3.1 31
B 5o 6 9.2 9.2 12.3
s 21 32.3 32.3 44.6
\Valid
Gilse 33 50.8 50.8 95.4
Bady (38 9 3 4.6 4.6 100.0
Total 65 100.0 100.0
Jardl A A ghuall cpalaladl 3 g Awnugal) Al
Frequency | Percent | Valid Percent Cumulative
Percent
3ok 38 ga e 2 3.1 3.1 3.1
\Valid B8 se e 6 9.2 9.2 12.3
Al 15 23.1 23.1 354
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G 5 34 52.3 52.3 87.7
83y (3 5a 8 12.3 12.3 100.0
Total 65 100.0 100.0

T gall 2025 1) Apadidil) agilalgial g dus oyl ad S8 £ ok o claladl play ) aada

Frequency Percent Valid Percent Cumulative
Percent
a5y (38 g0 g 5 7.7 7.7 7.7
G 5e e 7 10.8 10.8 18.5
e 13 20.0 20.0 38.5
\Valid
Gilse 36 55.4 554 93.8
83k (3 5a 4 6.2 6.2 100.0
Total 65 100.0 100.0
) b ) A sall Lgadad AN 58 gad) Aadiif adas
Frequency | Percent | Valid Percent Cumulative
Percent
Bl 3l se 2 31 3.1 3.1
Gl e 9 13.8 13.8 16.9
s 10 15.4 15.4 32.3
\Valid
Gilse 39 60.0 60.0 92.3
825y (39 5 5 7.7 7.7 100.0
Total 65 100.0 100.0
el Jalall 581 g g CilblSa dus pal) grial
Frequency Percent Valid Percent Cumulative
Percent
Bl 3l e 6 9.2 9.2 9.2
Gl e 12 185 18.5 27.7
s 12 18.5 18.5 46.2
\Valid
G 5 30 46.2 46.2 92.3
2%y (39 5 5 7.7 7.7 100.0
Total 65 100.0 100.0
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pelles Sty Calalad) <l jaly 5 S AR5 (g paal) s

Frequency Percent Valid Percent Cumulative
Percent
Bady (5l sa 4 6.2 6.2 6.2
G 5e e 6 9.2 9.2 15.4
e 8 12.3 12.3 27.7
Valid
G 5 40 61.5 61.5 89.2
3k (34 5a 7 10.8 10.8 100.0
Total 65 100.0 100.0
Lot agd )2 e 33 calalad) cilal B 5 LB 3 ))ay) alaial
Frequency | Percent | Valid Percent Cumulative
Percent
Bl 3l se 3 4.6 4.6 4.6
B 5e 4 6.2 6.2 10.8
Ul 12 18.5 18.5 29.2
\Valid
Gilse 40 61.5 61.5 90.8
825y (39 5 6 9.2 9.2 100.0
Total 65 100.0 100.0
Jardl (b 40550 sl aY) gk el Galalad) (S ga (A
Frequency Percent Valid Percent Cumulative
Percent
Bl 3l e 5 7.7 7.7 7.7
Gl e 9 13.8 13.8 21.5
Ul 14 21.5 21.5 431
\Valid
Gilse 33 50.8 50.8 93.8
Bady (38 9 4 6.2 6.2 100.0
Total 65 100.0 100.0
pdles | o1 Culial) bl aaas B 4 Al cplalall Ly
Frequency Percent Valid Percent Cumulative
Percent
Bl 3l e 5 7.7 7.7 7.7
Gl e 8 12.3 12.3 20.0
Valid
s 13 20.0 20.0 40.0
Gilse 34 52.3 52.3 92.3
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a5y (39 5 5 7.7 7.7 100.0
Total 65 100.0 100.0
allesy Alaialf e AN 3A5) A cpalalal) 4S ke o 8 01 e A
Frequency | Percent | Valid Percent Cumulative
Percent
Bady (5l sa 2 31 3.1 3.1
G 5e e 7 10.8 10.8 13.8
Ul 14 215 215 35.4
Valid
G 5 34 52.3 52.3 87.7
3k (34 5a 8 12.3 12.3 100.0
Total 65 100.0 100.0
Ay e oA Adlabur g oy i a gy
Frequency Percent Valid Percent Cumulative
Percent
Bady (68 g e 2 3.1 3.1 3.1
B 5e 5 7.7 7.7 10.8
s 15 23.1 23.1 33.8
\Valid
Gilse 36 55.4 554 89.2
825y (39 5 7 10.8 10.8 100.0
Total 65 100.0 100.0
bl Jiy agllasi o0 Jandl (31 i1 cladlall g cillabud) ¢y g sl
Frequency Percent Valid Percent Cumulative
Percent
Bk (39 g0 e 1 1.5 1.5 1.5
B 5o 6 9.2 9.2 10.8
s 11 16.9 16.9 27.7
\Valid
Gilse 40 61.5 61.5 89.2
528 38 ga 7 10.8 10.8 100.0
Total 65 100.0 100.0
gl ) dabys 3325 o A gal) s
Frequency | Percent | Valid Percent Cumulative
Percent
3ok (38 ga e 1 1.5 1.5 1.5
\Valid B8 se e 7 10.8 10.8 12.3
Al 16 24.6 24.6 36.9
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G 5 33 50.8 50.8 87.7
ks (3l 5a 8 12.3 12.3 100.0
Total 65 100.0 100.0
Juas ¥l £1aY ¢ glaill g 4B e o gal A ¢y glans
Frequency Percent Valid Percent Cumulative
Percent
8%y (38 g0 g 1 15 15 15
G 5e e 8 12.3 12.3 13.8
e 8 12.3 12.3 26.2
\Valid
G 5 37 56.9 56.9 83.1
83k (3 5a 11 16.9 16.9 100.0
Total 65 100.0 100.0
S il B ) A alalad) ¢ Alalal) A8 selud
Frequency Percent Valid Percent Cumulative
Percent
Bl 3l se 1 1.5 1.5 1.5
B 5e 5 7.7 7.7 9.2
s 10 15.4 15.4 24.6
\Valid
Gilse 38 58.5 58.5 83.1
825y (39 5 11 16.9 16.9 100.0
Total 65 100.0 100.0
Sasa Aol b i) o e Laa Jlas ¥ o1aY Lo DU clilull 5ac 8 Lwwsall B g
Frequency | Percent | Valid Percent Cumulative
Percent
Bl 3l e 2 31 3.1 3.1
Gl e 7 10.8 10.8 13.8
s 19 29.2 29.2 431
\Valid
Gilse 30 46.2 46.2 89.2
528 38 ga 7 10.8 10.8 100.0
Total 65 100.0 100.0
Al £ Jard) o Juard) a8 2y dwcusall 55
Frequency Percent Valid Percent Cumulative
Percent
Bk 38 ga e 2 3.1 3.1 3.1
Valid
Gilse e 7 10.8 10.8 13.8
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e 9 13.8 13.8 27.7
G 5 41 63.1 63.1 90.8
83y (3 5a 6 9.2 9.2 100.0
Total 65 100.0 100.0
Lgdad Jilagl) 21 81 g cdSiall (apidil A 5 Al ¢ slalal) elliag
Frequency Percent Valid Percent Cumulative
Percent
8%y (38 g0 g 1 15 15 15
B 5e 3 4.6 4.6 6.2
e 6 9.2 9.2 154
\Valid
G 5 42 64.6 64.6 80.0
83k (3 5a 13 20.0 20.0 100.0
Total 65 100.0 100.0
Sasaall cplalad) S8) 4y jad g A8l llSaY) g < gl) (g nall (awady
Frequency | Percent | Valid Percent Cumulative
Percent
Bk 3l e 5 7.7 7.7 7.7
Gl e 3 4.6 4.6 12.3
s 16 24.6 24.6 36.9
\Valid
Gilse 34 52.3 52.3 89.2
By (38l ga 7 10.8 10.8 100.0
Total 65 100.0 100.0
Crlalad) 0 gpiy Allaal) il ) AN MRS A 2 IaY) a5 o A gal) Alind
Frequency Percent Valid Percent Cumulative
Percent
Bl (34l 5 4 6.2 6.2 6.2
Gl e 3 4.6 4.6 10.8
s 22 33.8 33.8 44.6
\Valid
Gilse 29 44.6 44.6 89.2
528 38 ga 7 10.8 10.8 100.0
Total 65 100.0 100.0
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g1 any Adlaal) Cila glaal) o (il gall J guaad dandal g il 3o g5

Frequency Percent Valid Percent Cumulative
Percent
Bady 5l sa 2 3.1 3.1 3.1
G 5e e 6 9.2 9.2 12.3
Ul 18 27.7 27.7 40.0
Valid
G 5 30 46.2 46.2 86.2
2k (38l 9a 9 13.8 13.8 100.0
Total 65 100.0 100.0
O il oAl Aanf il A gana £10Y) il Llee JSi5
Frequency | Percent | Valid Percent Cumulative
Percent
Bady (68 g e 2 3.1 3.1 3.1
B 5e 5 7.7 7.7 10.8
Ul 15 23.1 23.1 33.8
\Valid
G 5 34 52.3 52.3 86.2
a5y (39 5 9 13.8 13.8 100.0
Total 65 100.0 100.0
L g gl o 131 il Bl 5
Frequency Percent Valid Percent Cumulative
Percent
Bk (38 g0 e 2 3.1 3.1 31
Gl e 7 10.8 10.8 13.8
s 13 20.0 20.0 33.8
\Valid
Gilse 36 554 554 89.2
528 38 ga 7 10.8 10.8 100.0
Total 65 100.0 100.0
il alga £ Basa 3k gl il a) ;,ﬂ
Frequency Percent Valid Percent Cumulative
Percent
By 3l e 1 1.5 1.5 15
B 5o 3 4.6 4.6 6.2
\Valid Ul 4 6.2 6.2 12.3
Gilse 47 72.3 72.3 84.6
By (38 9 10 15.4 15.4 100.0




6s

100.0 |

Total 100.0
A (5 gnay £l Ailes g Bagan ST agali ) Ladl
Frequency Percent Valid Percent Cumulative
Percent
a5y (38 g0 g 1 15 15 15
G 5e e 1 1.5 1.5 3.1
e 6 9.2 9.2 12.3
Valid
G 5 48 73.8 73.8 86.2
3k (34 5a 9 13.8 13.8 100.0
Total 65 100.0 100.0
I Baga (5 Fa gl § e il ) B Ao ya )
Frequency | Percent | Valid Percent Cumulative
Percent
Bady (68 g e 1 15 15 15
Ul 10 15.4 15.4 16.9
Valid — Gilse 44 67.7 67.7 84.6
a5y (39 5 10 154 15.4 100.0
Total 65 100.0 100.0
s Jlaay Ablaial) Aoyl B anall adaia
Frequency | Percent | Valid Percent Cumulative
Percent
Bk (39 g0 e 1 1.5 1.5 1.5
B 5e 1 1.5 1.5 3.1
s 8 12.3 12.3 15.4
\Valid
Gl se a7 72.3 72.3 87.7
528 38 ga 8 12.3 12.3 100.0
Total 65 100.0 100.0
Bada ) (e da ol La Ao 40 el plaldal) Jaad LS4
Frequency Percent Valid Percent Cumulative
Percent
Bl 3l e 2 31 3.1 3.1
B 5o 10 154 15.4 18.5
\Valid Ul 13 20.0 20.0 385
Gilse 34 52.3 52.3 90.8
By (38 9 6 9.2 9.2 100.0
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100.0 |

Total 100.0
AN A il U5 Ladie Al g s1af B £ 1Y) gdi)
Frequency Percent Valid Percent Cumulative
Percent
Bady (5l sa 3 4.6 4.6 4.6
e 3 4.6 4.6 9.2
Valid — G&ilse 52 80.0 80.0 89.2
83y (3 5a 7 10.8 10.8 100.0
Total 65 100.0 100.0
Bagaad) LSEY) Ll Laidla Aaia ) el g Jabad daal
Frequency Percent Valid Percent Cumulative
Percent
Bl 3l se 2 31 3.1 3.1
B 5e 4 6.2 6.2 9.2
e 7 10.8 10.8 20.0
\Valid
G 5 42 64.6 64.6 84.6
a5y (39 5 10 15.4 15.4 100.0
Total 65 100.0 100.0
by A Sl s Al el Jald Bl 7 58 L sale
Frequency | Percent | Valid Percent Cumulative
Percent
Bk (39 g0 e 1 1.5 1.5 1.5
B 5e 3 4.6 4.6 6.2
s 7 10.8 10.8 16.9
\Valid
Gl se 45 69.2 69.2 86.2
528 38 ga 9 13.8 13.8 100.0
Total 65 100.0 100.0
(s alga oY By 3k 7 B
Frequency Percent Valid Percent Cumulative
Percent
Bl 3l e 1 1.5 1.5 1.5
B e 3 4.6 4.6 6.2
\Valid Ul 7 10.8 10.8 16.9
Gilse 48 73.8 73.8 90.8
By (38 9 6 9.2 9.2 100.0

&>




Total

6s

100.0 |

100.0

e ol B gl g Al CdlSEall aa Jalaill Baaa JAlae S e Ga Al

Frequency Percent Valid Percent Cumulative
Percent
a5y (38 g0 g 1 15 15 15
G 5e e 1 1.5 1.5 3.1
Ul 10 15.4 15.4 185
Valid
G 5 47 72.3 72.3 90.8
83k (3 5a 6 9.2 9.2 100.0
Total 65 100.0 100.0
s plal cullad gl b aalud AN S o Ladla duay)
Frequency | Percent | Valid Percent Cumulative
Percent
Bady (68 g e 1 15 15 15
B 5e 1 1.5 1.5 3.1
Ul 1 15 15 4.6
\Valid
Gilse 48 73.8 73.8 78.5
825y (39 5 14 21.5 21.5 100.0
Total 65 100.0 100.0
Jandl phai bt AN e3la 3l Y 7 9
Frequency Percent Valid Percent Cumulative
Percent
Bk (39 g0 e 1 1.5 1.5 1.5
B 5e 2 31 3.1 4.6
Ul 7 10.8 10.8 15.4
\Valid
Gilse 45 69.2 69.2 84.6
Bady (38 9 10 15.4 15.4 100.0
Total 65 100.0 100.0
Haa g ke ciglady aglles A8 jady
Frequency Percent Valid Percent Cumulative
Percent
Bl 3l e 1 1.5 1.5 1.5
B e 2 31 3.1 4.6
Valid
s 19 29.2 29.2 33.8
Gilse 39 60.0 60.0 93.8

&>




83y (3 5a 4 6.2 6.2 100.0
Total 65 100.0 100.0
Sasaal) i) g cila) S8Y) adls o 313 a ey
Frequency | Percent | Valid Percent Cumulative
Percent
a5y (38 g0 1 15 15 15
G 5e e 3 4.6 4.6 6.2
e 15 23.1 23.1 29.2
Valid
G 5 40 61.5 61.5 90.8
83k (3 5a 6 9.2 9.2 100.0
Total 65 100.0 100.0
SLBY) o 5 a8l 5 4y ghl) daad) o BY) elliay
Frequency Percent Valid Percent Cumulative
Percent
Bady (68 g e 1 15 15 15
B 5e 4 6.2 6.2 7.7
s 20 30.8 30.8 38.5
\Valid
Gilse 35 53.8 53.8 92.3
825y (39 5 5 7.7 7.7 100.0
Total 65 100.0 100.0
N gally Gaail A Aaid 8 jlgas 3BV alady
Frequency Percent Valid Percent Cumulative
Percent
Bk (39 g0 e 1 1.5 1.5 1.5
B e 5 7.7 7.7 9.2
s 17 26.2 26.2 354
\Valid
Gilse 33 50.8 50.8 86.2
528 38 ga 9 13.8 13.8 100.0
Total 65 100.0 100.0
H_;ugjxms..ms‘;,bghept_\@osw\@s A8V pa Ay
Frequency | Percent | Valid Percent Cumulative
Percent
3ok 38 ga e 4 6.2 6.2 6.2
\Valid B8 se e 6 9.2 9.2 15.4
Ul 14 21.5 21.5 36.9

&>

119 |



Gl se 36 554 554 92.3
Bady (38 e 5 7.7 7.7 100.0
Total 65 100.0 100.0
Bayaa S &y 0l La B A sal) pak
Frequency Percent Valid Percent Cumulative
Percent
Bady (5l sa 3 4.6 4.6 4.6
G 5e e 5 7.7 7.7 12.3
e 20 30.8 30.8 43.1
\Valid
G 5 26 40.0 40.0 83.1
83k (3 5a 11 16.9 16.9 100.0
Total 65 100.0 100.0
(SI4Y) ah ST Al gal) A 3l (AL
Frequency Percent Valid Percent Cumulative
Percent
Bl 3l se 5 7.7 7.7 7.7
Gl e 8 12.3 12.3 20.0
s 16 24.6 24.6 44.6
\Valid
Gilse 27 41.5 41.5 86.2
By (38l ga 9 13.8 13.8 100.0
Total 65 100.0 100.0
gl Ao Jia Jee Ay dzall Ay
Frequency | Percent | Valid Percent Cumulative
Percent
Bl 3l e 4 6.2 6.2 6.2
Gl e 7 10.8 10.8 16.9
s 16 24.6 24.6 41.5
\Valid
Gilse 31 47.7 47.7 89.2
528 38 ga 7 10.8 10.8 100.0
Total 65 100.0 100.0

&>
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o) g da o AL 9 daalil) el ¢ alaill o dasall aadd

Frequency Percent Valid Percent Cumulative
Percent
3ok (38 ga e 4 6.2 6.2 6.2
B8 se e 6 9.2 9.2 15.4
s 13 20.0 20.0 354
Valid
Gilse 33 50.8 50.8 86.2
52 38 ga 9 13.8 13.8 100.0
Total 65 100.0 100.0
CrAY) LSBTy ) gl agd) Y ABIA ¢ YL 3 Y gy
Frequency | Percent | Valid Percent Cumulative
Percent
By 3l s 3 4.6 4.6 4.6
G 5e g 3 4.6 4.6 9.2
Ul 18 27.7 27.7 36.9
Valid
3 e 37 56.9 56.9 93.8
52 38 ga 4 6.2 6.2 100.0
Total 65 100.0 100.0
gl A g8 Al cillaadlal) g BN (ye BALEN) o 3 ) pa Ay
Frequency Percent Valid Percent Cumulative
Percent
By Gl ey 1 15 15 15
G se g 3 4.6 4.6 6.2
Ul 17 26.2 26.2 32.3
Valid
B 5e 37 56.9 56.9 89.2
i (380 5 7 10.8 10.8 100.0
Total 65 100.0 100.0
Jas (sl agdilSS die Aluada Cilladded o a\,é&\gug
Frequency Percent Valid Percent Cumulative
Percent
3 Gl pe s 1 1.5 1.5 1.5
Ul 11 16.9 16.9 18.5
\VValid Gl 5 42 64.6 64.6 83.1
ALy (38 5e 11 16.9 16.9 100.0
Total 65 100.0 100.0
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Jandl CSEa pa Jalaill (B aati g B U1 g daiay 31 3Y) jady

Frequency Percent Valid Percent Cumulative
Percent
Bady 5l sa 2 3.1 3.1 3.1
G 5e e 2 3.1 3.1 6.2
e 19 29.2 29.2 354
Valid
G 5 34 52.3 52.3 87.7
2k (38l 9a 8 12.3 12.3 100.0
Total 65 100.0 100.0
Jandl Sl A Ay 3)_AY) elliay
Frequency | Percent | Valid Percent Cumulative
Percent
Bl Bl sa 3 4.6 4.6 4.6
Gl e 2 3.1 3.1 7.7
e 20 30.8 30.8 38.5
\Valid
Gilse 31 47.7 47.7 86.2
a5y (39 5 9 13.8 13.8 100.0
Total 65 100.0 100.0
ghisda JaB Jand) OIS 31 3N ad gy
Frequency Percent Valid Percent Cumulative
Percent
Bl (3l e 3 4.6 4.6 4.6
Gl e 8 12.3 12.3 16.9
s 19 29.2 29.2 46.2
\Valid
Gilse 29 44.6 44.6 90.8
Bady (38 9 6 9.2 9.2 100.0
Total 65 100.0 100.0
£ ac ! dpadia Jil g9 <l 93 Awapall j g
Frequency Percent Valid Percent Cumulative
Percent
By 3l e 6 9.2 9.2 9.2
Gl e 4 6.2 6.2 15.4
\Valid Ul 16 24.6 24.6 40.0
Gilse 36 554 554 95.4
By (38 9 3 4.6 4.6 100.0
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100.0 |

Total 100.0
5_Sisall g Baaadl HSEY) A gall S5
Frequency | Percent | Valid Percent Cumulative
Percent
a5y (38 g0 g 5 7.7 7.7 7.7
Gl e 5 7.7 7.7 15.4
Ul 13 20.0 20.0 35.4
\Valid
Gl se 32 49.2 49.2 84.6
2%y (39 5 10 15.4 15.4 100.0
Total 65 100.0 100.0
ol gall ans ¢y slaill g Sland) Jard) S A 3al) paniic
Frequency Percent Valid Percent Cumulative
Percent
8%y (38 g0 g2 7 10.8 10.8 10.8
Gl e 2 3.1 3.1 13.8
Ul 11 16.9 16.9 30.8
\Valid
Gilse 38 58.5 58.5 89.2
825y (39 5 7 10.8 10.8 100.0
Total 65 100.0 100.0
Aastag Ada) Jao Ay dwn3all B8
Frequency Percent Valid Percent Cumulative
Percent
8%y (38 g0 g2 5 7.7 7.7 7.7
Gl e 3 4.6 4.6 12.3
Ul 13 20.0 20.0 323
\VValid
Gilse 39 60.0 60.0 92.3
Bady (38 9 5 7.7 7.7 100.0
Total 65 100.0 100.0
Frequency | Percent | Valid Percent Cumulative
Percent
8%y (38 50 5 7.7 7.7 7.7
G 5e 3 4.6 4.6 12.3
\Valid
s 13 20.0 20.0 323
Gilse 37 56.9 56.9 89.2

&>




a5y (39 5 7 10.8 10.8 100.0
Total 65 100.0 100.0
Reliability Statistics
Cronbach's Alpha | N of ltems
.967 37
Reliability Statistics
Cronbach's Alpha| N of ltems
.909 10
Reliability Statistics
Cronbach's Alpha| N of ltems
.903 12
Reliability Statistics
Cronbach's Alpha| N of Items
.935 11
Reliability Statistics
Cronbach's Alpha | N of ltems
.867 4
Reliability Statistics
Cronbach's Alpha| N of ltems
.960 33
Reliability Statistics
Cronbach's Alpha| N of Items
.981 70
Statistics
Js¥lanyll Sl Callillaagl) ) bl IV gnall [ (S sl By
Valid 65 65 65 65 65 65 65
IN
Missing 0 0 0 0 0 0 0
[Mean 3.8062 3.5154 3.6531 3.5846 3.6398 3.7054 3.6726

a. Based on availability of workspace memory.
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One-Sample Kolmogorov-Smirnov Test

IVl [ )l | sy
IN 65 65 65
INormal Parameterse® Mean 3.6398 3.7054 3.6726
Std. Deviation .63980 57415 .59627
Absolute 128 120 114
[Most Extreme Differences Positive .098 .096 .090
Negative -.128 -.120 -.114
JKolmogorov-Smirnov Z 1.028 .965 .920
Asymp. Sig. (2-tailed) 241 .309 .366
a. Test distribution is Normal.
b. Calculated from data.
Variables Entered/Removed?
IModeI Variables Variables Method
Entered Removed
X eJsYlamdl ol llaedl . [Enter
el (Calil e iD
a. Dependent Variable: 4l ) sl
b. All requested variables entered.
Model Summary
IModeI R R Square Adjusted R Std. Error of the
Square Estimate
1 .9382 .880 872 .20548
a. Predictors: (Constant), (Slillaall «dillasll o s¥lasdl ¢l jllaxdl
ANOVA?2
IModeI Sum of Squares df Mean Square F Sig.
Regression 18.564 4 4.641| 109.924 .000"
1 Residual 2.533 60 .042
Total 21.097 64

a. Dependent Variable: S8 sl
b. Predictors: (Constant), (llasdl «alillaed) ¢ s¥andl caal jllaxdl

Coefficients?
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IModeI Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) .708 .158 4.470 .000
Js¥laad) .217 .063 .245 3.468 .001
1 Sl -.017 .085 -.020 -.204 .839
GGl .291 .062 .363 4.728 .000
&l ! .326 .061 453 5.317 .000
a. Dependent Variable: ) ) sl
Correlations
Sl gl
.801
¥l Sig. (2-tailed) .000
65
834
Ulledl Sig. (2-tailed) .000
65
.844
Clilldl  Sig. (2-tailed) .000
65
.870
) Sllaxll Sig. (2-tailed) .000
65
.930
JsY)saall - Sig. (2-tailed) .000
65
ANOVA

Sum of Squares

df

Mean Square

Sig.
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Between Groups .061 1 .061 144 .706
s ael) Within Groups 26.856 63 426

Total 26.918 64

Between Groups .001 1 .001 .002 .962
[ Sl Within Groups 29.095 63 462

Total 29.096 64

Between Groups 171 1 171 .330 .568
SR Within Groups 32.604 63 .518

Total 32.775 64

Between Groups 1.623 1 1.623 2.610 111
2! Jllasd) Within Groups 39.162 63 .622

Total 40.785 64

Between Groups .021 1 .021 .051 .822
JsYssall Within Groups 26.177 63 416

Total 26.198 64

Between Groups .357 1 .357 1.084 .302
S ssadl  Within Groups 20.740 63 .329

Total 21.097 64

ANOVA
Sum of Squares df Mean Square F Sig.

Between Groups 1.498 2 .749 1.827 .169
J Yl Within Groups 25.419 62 410

Total 26.918 64

Between Groups 1.514 2 757 1.702 191
Gl Within Groups 27.582 62 .445

Total 29.096 64

Between Groups 1.189 2 .594 1.166 .318
il ) Within Groups 31.587 62 .509

Total 32.775 64

Between Groups 3.509 2 1.754 2.918 .062
< Nl Within Groups 37.276 62 .601

Total 40.785 64

Between Groups 1.685 2 .842 2.130 127
JsY1sall Within Groups 24.514 62 .395

Total 26.198 64

Between Groups 471 2 .235 .708 497
AU ssadl  Within Groups 20.627 62 .333

Total 21.097 64

ANOVA
Sum of Squares df Mean Square F Sig.
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Between Groups 1.006 2 .503 1.204 .307
¥ el Within Groups 25911 62 418

Total 26.918 64

Between Groups 1.408 2 .704 1.577 .215
Ll ) Within Groups 27.688 62 447

Total 29.096 64

Between Groups 916 2 .458 .891 415
el Within Groups 31.859 62 514

Total 32.775 64

Between Groups 1.312 2 .656 1.030 .363
il Within Groups 39.473 62 637

Total 40.785 64

Between Groups .961 2 481 1.181 314
U ,5adl  Within Groups 25.237 62 407

Total 26.198 64

Between Groups .166 2 .083 .246 .783
|8, ,adl Within Groups 20.931 62 -338

Total 21.097 64

ANOVA
Sum of Squares df Mean Square F Sig.

Between Groups .808 3 .269 .629 .599
J Yl Within Groups 26.110 61 428

Total 26.918 64

Between Groups 1.296 3 432 .948 423
[ Sl Within Groups 27.800 61 456

Total 29.096 64

Between Groups .838 3 .279 .533 .661
) Within Groups 31.937 61 .524

Total 32.775 64

Between Groups 591 3 197 .299 .826
o) el Within Groups 40.194 61 .659

Total 40.785 64

Between Groups .399 3 .133 315 .815
Y1l Within Groups 25.799 61 423

Total 26.198 64

Between Groups .241 3 .080 .235 .872
S ssadl  Within Groups 20.857 61 .342

Total 21.097 64

ANOVA
Sum of Squares df Mean Square F Sig.

Js¥lanll Between Groups .454 2 227 531 .590
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Within Groups 26.464 62 427

Total 26.918 64

Between Groups 1.219 2 .609 1.356 .265
Sl Within Groups 27.877 62 .450

Total 29.096 64

Between Groups .458 2 .229 439 .647
SR Within Groups 32.317 62 521

Total 32.775 64

Between Groups 3.305 2 1.653 2.734 .073
&) sllasll Within Groups 37.479 62 .605

Total 40.785 64

Between Groups 1.031 2 516 1.270 .288
JsYssall Within Groups 25.167 62 .406

Total 26.198 64

Between Groups 1.548 2 774 2.455 .094
S ssadl  Within Groups 19.549 62 .315

Total 21.097 64

ANOVA
Sum of Squares df Mean Square F Sig.

Between Groups .933 3 311 .730 .538
BRI Within Groups 25.984 61 426

Total 26.918 64

Between Groups 2.368 3 .789 1.801 .156
@y Within Groups 26.728 61 438

Total 29.096 64

Between Groups 1.850 3 617 1.216 311
cd@ed)  Within Groups 30.925 61 -507

Total 32.775 64

Between Groups 1.385 3 462 .715 547
il Jllaed Within Groups 39.400 61 .646

Total 40.785 64

Between Groups 1.359 3 453 1.112 351
Y, sadl  Within Groups 24.840 61 407

Total 26.198 64

Between Groups 775 3 .258 775 512
|, adl Within Groups 20.323 61 333

Total 21.097 64
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