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Abstract:

E-commerce offers the consumer everything he needs quickly, easily and less costly, she became the
best way shopping in the developed countries, also payment methods developed the traditional ones,
known since antiquity as payment cash and check to electronic payment more appropriate to the
nature of e-commerce such as e-money, e-checks and electronic wallet, to complement this type of

trade and make it more convenient and the nature of the digital economy.

However, the development of technologies and the creation of e-commerce has led to the emergence
of a new type of crime more dangerous than ordinary crimes, the cybercrimes is very difficult to
detect them because the criminal if cybercrime are remotely using an automated electronic media

and networking devices, to easily capturing funds, and shopper online is the victim.
Key words: e-commerce, cybercrime, shopper online.
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Source: Ponemon Institute, “2015 Cost of
Cyber Crime Study: Global”, online:

http://www.cnmeonline.com/myresources/hpe/
docs/HPE_SIEM_Analyst_Report_-

2015 Cost_of Cyber Crime_Study -
_Global.pdf
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16 — RSA, «2013 A YEAR IN REVIEW», 2014 | p 1,

online :
https://www.emc.com/collateral/fraud-report/rsa-
online-fraud-report-012014.pdf

17 —RSA, «NEW LUSYPOS MALWARE FOR SALE IN

THE UNDERGROUND», p 3, December 2014,
online: https://www.rsa.com/content/dam/rsa/PDF/onli
ne-fraud-report-1214.pdf

18 — PYMNTS.com, “GLOBAL FRAUD ATTACK
INDEXTM”, October 2016, online:
file:///C:/Users/sos/Downloads/global_fraud_attack_q4
_2016_10-25-16.pdf

19 —ECC-NET, “ Fraud in cross-border e-commerce”,

online: http://ec.europa.eu/consumers/ecc/docs/ecc-
report-cross-border-e-commerce_en.pdf
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1 — emarketer, “Retail Sales Worldwide Will Top $22

Trillion This Year”, online:
https://www.emarketer.com/Article/Retail-Sales-
Worldwide-Will-Top-22-Trillion-This-Year/1011765
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8 — the boston consulting group « digital payments

L P

2020 », online: http://image-
src.bcg.com/BCG_COM/BCG-
Google%20Digital%20Payments%202020-
July%202016_tcm21-39245.pdf
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20 —op.cit
23 — Ponemon Institute, “2015 Cost of Cyber Crime 21 - op.cit
Study: Global online: 22 - Association for Financial Professionals,
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2015 Cost_of Cyber_Crime_Study - Global.pdf
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