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Abstract:

The study aimed to highlight the importance of big data for banks in light of the
technological development and digital transformation taking place in the financial sector, and the
areas of applying big data analytics to benefit from it in improving banking business, by defining
the concept of big data and its role in banks, relying on the descriptive analytical approach of some
of the references that touched on the subject.

. The study concluded that banks, despite the challenges they face in the field of big data
such as outdated infrastructure, difficulty in collecting data and making it usable, customer privacy
concerns, however, with the revolution of information and communication technology, they can
benefit from big data analytics in customer segmentation and targeting, service improvement, risk
management and detecting fraud, improving employee performance, improving management and
developing business models.

Keywords: Banks; Big Data; Information and Communication Technology.
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