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This study aimed to clarify the role of information and communication
technology in enhancing the competitive advantage of the enterprise, by
conducting a field study on the Algeria Telecom —in EL Oude- based on the
point of view of all the employees of the enterprise, where (30) were
distributed, and then analyzing the answers of the members of the study
community based on the analysis program Statistical SPSS, and therefore
this study concluded a set of results, most notably the existence of a role
played by information and communication technology in achieving
competitive advantage, and that it contributes effectively to achieving the

objectives of the study.

Keywords: information and communication technology, competitive

advantage, Algeria Telecom — in EL Oude -
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