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Our study aims to highlight the customer's profitability analysis of hotels using the ABC-based

cost system by assessing the applicability of the ABC-based cost system to analyze the
customer's profitability in hotels.

We relied on a questionnaire that included questions related to three axes of each theme that
were included in the study hypothesis and was distributed at the Willaya of El-oued level to
include accountants, hotel masters, academic professors and we adopted the questionnaire
analysis on SPSS and Excel, to test the study hypotheses we used the one sample test (One-
sample —T-tes).

The study finally stated that the ABC-based cost system could be applied to the customer's
profitability analysis in El-oued hotels, but there are problems associated with the application
of this system that may result in additional costs, more time and effort.

Key words: ABC System, Customer Profitability, Cost center, Customer costs and Revenue.
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Cumulative
Frequency Percent Valid Percent Percent
Valid 0 1 15 15 15
o Jsf 125 3 4.6 4.6 6.2
30
40 &t 3130 e 5 7.7 7.7 13.8
40 . 0 56 86.2 86.2 100.0
Total 65 100.0 100.0
Gusdl) Caenas
Cumulative
Frequency Percent Valid Percent Percent
Valid ~ J; 2 3.1 3.1 3.1
Bty e B 14 21.5 21.5 24.6
e’ B 49 75.4 75.4 100.0
Total 65 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid s g5 4 6.2 6.2 6.2
Ue ol 9 13.8 13.8 20.0
o S 52 80.0 80.0 100.0
Total 65 100.0 100.0
ol sl
Cumulative
Frequency Percent Valid Percent Percent
[Valid Lslen 3 4.6 4.6 4.6
iy 11 16.9 16.9 215
sLasl 51 78.5 78.5 100.0
Total 65 100.0 100.0

Ol ¥ ygloeal] 1) Blus¥ly Lty Gus 1343y soladl

Reliability Statistics

Cronbach's

Alpha N of Items

.789 33

BY POV ECH W

t1 t2 t3
t1 Pearson Correlation 1 355" .320™
Sig. (2-tailed) .004 .009
N 65 65 65
t2 Pearson Correlation 3557 1 .940™
Sig. (2-tailed) .004 .000
N 65 65 65
t3 Pearson Correlation .320™ 940" 1
Sig. (2-tailed) 009 000
N 65 65 65

**_Correlation is significant at the 0.01 level (2-tailed).
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Statistics
J,‘\'\ Jlgd ;‘L*Ji Jlgdl e Jiged C_AJJ\ Jlgdl el Jlgd) bt st GL‘J‘ Jigdl ol Jisd) C.Auu gl Sl Jigd)
[Valid 65 65 65 65 65 65 65 65 65 65
Missing 0 0 0 0 0 0 0 0 0 0
Mean 2.80 2.72 2.74 2.74 2.15 2.32 2.43 2.58 2.74 2.18
Std. Deviation 536 516 .567 .538 .833 773 .684 .682 477 788
Sum 182 177 178 178 140 151 158 168 178 142
Statistics
SUNNTIEN [ENTRURY NENUNN [PRUNTIRY EVTI PRNTI PSR
e sl Jisd) e GU iz e e e e e bl e A Ogrtall digd
N Valid 65 65 65 65 65 65 65 65 65 65
Missing 0 0 0 0 0 0 0 0 0 0
Mean 2.20 1.92 2.58 2.34 2.45 2.42 2.23 2.28 2.60 2.46
Std. Deviation 754 756 .659 735 613 748 745 .740 .680 731
Sum 143 125 168 152 159 157 145 148 169 160
Statistics
W sl et st ol disd) ol Jigd)
Ogrtally Al Jlgdt [ 05 2ally SWIJigdt | Oyl I i) Oy O 2ally 05 2ally Ogrtally @l Jig) Ogr2ally
N Valid 65 65 65 65 65 65 65 65
Missing 0 0 0 0 0 0 0 0
Mean 2.58 2.34 2.45 2.42 2.23 2.28 2.60 2.46
Std. Deviation .659 735 .613 748 745 .740 .680 731
Sum 168 152 159 157 145 148 169 160
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One-Sample Test

Test Value = 2

95% Confidence Interval of the

59

Difference
t df Sig. (2-tailed) Mean Difterence Lower Upper
T1 18.122 64 .000 75000 6673 .8327
Higd) Ay 40
One-Sample Test
Test Value = 2
95% Confidence Interval of the
Difterence
t df Sig. (2-tailed) Mean Difference Lower Upper
T2 7.973 64 .000 40256 .3017] .5034
HA A A
One-Sample Test
Test Value = 2
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
T3 8.754 64 .000 .34769 .2683] A4270)
vyl J) A (41
One-Sample Test
Test Value = 2
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
T4 10.421 64 .000 41923 .3389 4996
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