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Summary:

Electronic management is considered one of the most important strategies
used in order to improve public service and bring the citizen closer to the
administration. Our study has dealt with this on electronic management as a
mechanism for improving public service - a case study of the Valley
Municipality - which aims to identify the concept of electronic management and
the extent of its contribution to improving public service in the municipality of
the Valley ¢and to identify some of the requirements of electronic management
that depend on information and communication technology <especially the
Internet <hardware and software «and to achieve the objectives of this study <the
study community was relied on in the municipality of the Valley for the year
2023 <and this was done using the simple random sample method for the
purpose of selecting the sample. The questionnaire was designed as a basic tool
for the purpose of data collection and processing Using the spss statistical
analysis program ¢«and a number of statistical methods <where the total number
of questionnaires that can be analyzed was 50 questionnaires <and the ultimate
goal of this study was the existence of a statistically significant relationship to
the electronic management prevailing in the institution in improving the public
service provided from the point of view of the employees of the researched
institution.

Keywords: electronic administration ¢<public service «municipality
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Reliability Statistics

Ol ¥ 2l 04 . oy oekad!

Cronbach's
Alpha N of Items
900 « 32
FREQUENCIES VARIABLES=al a2 a3 a4
/ORDER=ANALYSIS.
Frequencies
Frequency Table
a1l
Cumulative
Frequency Percent Valid Percent Percent
Valid S 12 030 030 030
&8l 28 070 070 0 <100
Total 40 0100 0 <100
a2
Cumulative
Frequency Percent Valid Percent Percent
Valid L3008 7 547 517 517
439 N30 = 19 5 47 547 0«65
.49 N40 o« 12 030 030 095
450 (e ST 2 05 05 0100
Total 40 0 <100 0100




a3
Cumulative
Frequency Percent Valid Percent Percent
Valid Jil S, 5 512 512 512
b B S 816 0«40 0«40 552
== 8 020 020 572
Lle il 2 11 527 527 0 <100
Total 40 0 <100 0 <100
a4
Cumulative
Frequency Percent Valid Percent Percent
Valid <l s 05 e Jil 12 030 030 030
410 A 05 - 16 0 40 0«40 070
420011 0- 9 522 522 592
420 ¢ 581 3 5.7 5.7 0100
Total 40 0 <100 0100

DESCRIPTIVES VARIABLES=b1 b2 b3 b4 b5 b6 b7 b8 b9 b10 b11 b12 b13 b14 b15 b16

/STATISTICS=MEAN STDDEV MIN MAX.

Descriptives

DESCRIPTIVES VARIABLES=b1 b2 b3 b4 b5 b6 b7 b8 b9 b10 b11 b12 b13 b14 b15 b16 x

/STATISTICS=MEAN STDDEV MIN MAX.

Descriptives



Descriptive Statistics

N Mean Std. Deviation
c1 40 352 864 «
c2 40 18 <2 903 ¢
c3 40 38 2 807 «
c4 40 322 888 «
A sall dalall il 52l 40 3063 2 65410 «

Valid N (listwise) 40

DESCRIPTIVES VARIABLES=b1 b2 b3 b4 b5 b6 b7 b8 b9 b10 b11 b12 b13 b14 b15 b16 x

/STATISTICS=MEAN STDDEV.

Descriptive Statistics

N Mean Std. Deviation
b1 40 82 1 958 «
b2 40 28 2 916 «
b3 40 68 «1 829 «
b4 40 18 <2 903 ¢
b5 40 05 <2 932«
b6 40 00 <2 961 «
b7 40 22 2 862 «
b8 40 18 <2 874 «
b9 40 10 2 841 «

b10 40 22 2 862 «

b11 40 68 «1 888 «



b12 40 07 <2 944 «
b13 40 15 2 921 «
b14 40 352 834 «
b15 40 82 «1 903 «
b16 40 90 «1 900 «

A5 SN 5,Y1 40 04262 53222«

Valid N (listwise) 40

DESCRIPTIVES VARIABLES=c5 c6 c7 c8 y2

/STATISTICS=MEAN STDDEV.

Descriptive Statistics

N Mean Std. Deviation
c5 40 83«1 747 «
c6 40 18 2 747 «
c7 40 88 «1 853 «
c8 40 75 1 899 «
dalaicYl 40 9062 «1 59831 «

Valid N (listwise) 40

DESCRIPTIVES VARIABLES=c9 c10 c11 c12y3
/STATISTICS=MEAN STDDEV.
Descriptive Statistics

N Mean Std. Deviation

c9 40 07 2 859 «

c10 40 18 2 874 «



c11 40 40 2 810 «
c12 40 45 2 783 ¢
Lyl 40 2750 2 65974 «

Valid N (listwise) 40

DESCRIPTIVES VARIABLES=c13 c14 c15 cl6 y4

/STATISTICS=MEAN STDDEV.

Descriptive Statistics

N Mean Std. Deviation
c13 40 37 2 838 «
c14 40 252 870 «
c15 40 65 1 802 «
c16 40 1750 <2 90263 «
oYl 40 1125 2 59093 «

Valid N (listwise) 40

DESCRIPTIVES VARIABLES=y1 y2 y3 y4 y

/STATISTICS=MEAN STDDEV.

Descriptive Statistics

N Mean Std. Deviation
A sall Ll il ) 40 3063 2 65410 «
dnlaicy) 40 9062 «1 59831 «
Al 40 2750 2 65974 «
oYl 40 1125 2 59093 «
dasenll Ladll 3308 40 1500 2 49168 «

Valid N (listwise) 40




REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN

/DEPENDENT y1

/METHOD=ENTER x.

Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 by ¢ iKIV 5 layl Enter
d3all A0kl il salla. Dependent Variable:
b. All requested variables entered.
Correlations
Al Gl sl
A g SN 5y Hapall Lalaic ) Alaiay!
A5 VI 5 laY) Pearson Correlation 1 337"« 386" « 246 «
Sig. (2-tailed) 034 « 014 « 126 «
N 40 40 40 40
A pall dpalall il 52l Pearson Correlation 337" « 1 4777 « 5317«

Sig. (2-tailed) 034 « 002 « 000 «



Lalaic )

iyl

oyl

Zia pantl Lasalf 532

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

40 40
386" « 477" ¢
014 « 002 «
40 40
246 « 531" ¢
126 « 000 «
40 40
228 ¢ 385"«
156 « 014 «
40 40
381« 772" ¢
015 « 000 «
40 40

4977 «

001 «

7697 «

000 «

40

469" «

002 «

40

469" « 1

002 «

40

572" «

000 «

40

827" «

000 «

40

Correlations

R

La senll 2aal 53 52

iy S 30

Loms pall alal) il 2

Laldie V)

Tlatay

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

228 «

156 «

40

385"«

014 «

40

4977 «

001 «

40

572"

381"«

015«

40

7727 ¢

000 «

40

7697

000 «

40

827" ¢



ol

a gand) darall 535

Sig. (2-tailed) 000 « 000 «
N 40 40
Pearson Correlation 1 7727 ¢
Sig. (2-tailed) 000 «
N 40 40
Pearson Correlation 772" « 1

Sig. (2-tailed) 000 ¢

N 40 40

*. Correlation is significant at the 0.05 level (2-tailed).

**_ Correlation is significant at the 0.01 level (2-tailed).

ANOVA il cua

Olaia)
Sum of Squares df Mean Square F Sig.
Between Groups 022 « 022 « 118 « 733 ¢
Within Groups 040 <7 185«
Total 062 <7
ANOVA sl Gua
Ol
Sum of Squares df Mean Square F Sig.
Between Groups 500 ¢ 167 « 914 « 444 «
Within Groups 562 «6 182«



Total 062 <7 39

ANOVA asal) (s hsal) osn

ONEWAY XY BY a3

/MISSING ANALYSIS.

Olai)
Sum of Squares df Mean Square F Sig.
Between Groups 692 « 3 231« 305 «1 288 «
Within Groups 369 6 36 177 «
Total 062 7 39
ANOVAG &) &) g casn
Ol
Sum of Squares df Mean Square F Sig.
Between Groups 162 <3 3 054 1 730 <9 000 «
Within Groups 900 <3 36 108 «

Total 062 <7 39




