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Abstract:

This study aims to explore the role of Information and Communication
Technology (ICT) in improving the services of the health institution in barika. The
research was conducted on a sample of the institution’s staff, including medical,
paramedical, and administrative personnel. A descriptive approach was adopted,
utilizing a questionnaire distributed to a sample comprising 155 individuals. The
questionnaire assessed the adequacy of information technology, the level of ICT
usage, and the role of technology in enhancing performance and optimizing
resources within the hospital.

The results revealed statistically significant relationships between the
adequacy of information technology and the improvement of health services, as
well as between ICT usage and the quality of health services. Furthermore, a
significant correlation was found between the level of technology utilization among
the staff and the enhancement of health services. The study also identified a
statistically significant link between the use of technology and the elevation of
performance levels within the health institution, alongside its role in improving the
efficiency of material resources and the overall quality of services provided.

Keywords: Information and Communication Technology, Improvement of
Health Services, Health Institution.
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N 30 30 30
5 5aall Pearson Correlation 670" 755" 606"
Sig. (2-tailed) 000 000 000
N 30 30 30

Correlations
L 5155 o
510 e sledl
il peally o (i a3l 83 ) 5al
) sall B)la) Bl Gy il sall La 5,554l

) @ e B pguss e slaall L 5l 55 Pearson Correlation 312 215 444
LAl 358 Sig. (2-tailed) 093 254 014
N 30 30 30
) sall i) Aailie 5 4pad 5l AalaY) Pearson Correlation .331 214 565"
003 3l A8 3a 5 Sig. (2-tailed) 074 256 001
N 30 30 30
a5 aell JIs L <3l L35l Pearson Correlation 455 .307 566
il Sig. (2-tailed) 012 099 001
N 30 30 30
ALl 40 3aal) 53] e Asad )l Al Pearson Correlation 495" 393 670"
Sig. (2-tailed) 005 032 000
N 30 30 30
et A A8 35 e gladll Lia 5155 Pearson Correlation 644" 322 755"
) sall Sig. (2-tailed) .000 .083 .000
N 30 30 30
Ganadi Je iy daadl il e Pearson Correlation 393" 431" 606"
Jlxd JS 35l Sig. (2-tailed) 032 017 000
N 30 30 30
50 8ol Gpuany il ae g oy i) Pearson Correlation 1 509~ 824"
) sall Sig. (2-tailed) .004 .000
N 30 30 30
310 8 il slaall L ol 655 alas0) Pearson Correlation 509" 1 657"
Osb sall L) g Ausssall 33 )l 5all - Sig, (2-tailed) .004 .000
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N 30
555l Pearson Correlation 824"
Sig. (2-tailed) .000
N 30

30

657"

.000
30

30

30

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

RELTABILITY
Reliability Statistics
Cronbach's Alpha N of Items
.806 7

RELIABILITY

Reliability Statistics
Cronbach's Alpha N of ltems
.841 6

Reliability Statistics
Cronbach's Alpha N of Items
.808 7

Reliability Statistics
Cronbach's Alpha N of Items
711 7

Reliability Statistics
Cronbach's Alpha N of Items
.795 8

Reliability Statistics
Cronbach's Alpha N of Items
.743 35
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Item-Total Statistics

Cronbach's
Scale Mean if  Scale Variance if Corrected Item- Alpha if Item
Iltem Deleted Item Deleted  Total Correlation Deleted
Dulia a5 G gulall 3 jeal i 135.9000 25.128 .378 .621
Jaall dayal
JalSia 5 S alai adiesal) axdiy 135.8000 27.269 -.047- .650
Akl e el 5 lay Jlad
Claal oy coalall lSud cladla i g 135.9667 24.930 .430 .618
Jec V) anal duulie
Bl dpead il Clulall 5 jeal g6 135.8667 25.154 .340 .623
Ol sall aaenl
i) 81 e b cludal) Slea i 135.9667 25.895 .184 .636
538 yall dle ) aludl
8 YL laaad il acall i gy 135.9000 27.266 -.055- .654
Lol
Oals e Gl s jeal i s 135.9000 24.507 343 620
e glaall
G (A gt ddadl Glulall 40 135.8333 26.833 .051 .645
BeliS oy Cla slaall J s ol
Cleadl
& 908 G Gl Jeud il i) 4SS 135.8000 25.683 .293 .629
4024l 33 g ‘)‘)ﬂ_j
2 s aleall i) Jeusy i Y1 8458 135.7667 27.289 -.068- .659
oY) Aoy g dda
o Adiall g ySl) aBga 0 ga g 135.8000 27.269 -.047- .650
il e aBlain¥) g el gall Jas
Jdoal il Jagal 35 3V 3y ) i3 135.8667 26.326 .092 .644
Calalall Gy
Jala JlaiV) clSud el g 33 g 135.8333 26.833 .014 .650
T
Sl &l g 3 3ay paibunall oy il 136.1000 25.197 .299 .626
A5 S Apmall Aadai¥) ae
Aay Aphll cbiba) Jiy) e 3 5l 136.0000 26.138 .107 .643
s S il Gy
elal 8 35 IV el Jaadl sl 135.8333 26.351 .126 .640
Bonalf Ay pall JA18 e galf lalge
@Y Al e aaia saa sl 135.9667 25.689 .222 .633
Aoy JleeY) Sl G sy
U sasll el 1) Canill il ol aladin 136.1000 25.679 137 .642

Lpaall e sleadl )
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el s 3 Aalal) il glaal) A8 L 136.0333 25.482 233 632
;)\AJ’X\ &
i) dolee Guat Cle sleall L 5l 515 136.2000 25.890 .156 .639
asall )l
S g g (B g e slaal) Ly o 935 135.8667 27.499 -.106- .653
USRI iy (i g deasl)
sllaa¥) JIE 45 yiSY) Llal) ) 135.8333 26.902 .035 .646
DAl Mas) ae i g dlal)
O Gl a5 Juai¥) L 5l 915 135.8667 28.326 -.314- .664
aal i) i g LY
ENER AN PRI SRR 135.8000 26.166 247 .633
sl Jlas
el s siue laslaall Ln 51 S5 jh 53 135.8000 27.890 -.207- .658
EUXEN | g U A S
Gy paiasall () e all 5y )il 135.8333 25.799 .298 .629
Ladai) aladin) 8 ddle B3 pa
sagn le Ll Jig il Al Canaa 135.8333 27.178 -.017- 647
Apad ) cilanal)
B (A pgntt laslaall La ) iS5 135.7667 25.151 .280 .627
gl dnjlia i duad ) Aadaiy) 135.8000 25.545 .227 .632
Ol A8l ya 5 3)) gall
Callill s agll JIay L ol 3S3) aladil 135.7333 25.720 174 .637
ALl
A el 351 Cpuand A daasy) 135.6667 25.333 217 .633
ERIA]
& AR 5 30 il laal) L o 5SS 135.7667 22.806 .530 .595
)l sall s
saradd Gl i diadll Al Cana 135.7000 25.872 .166 .638
Jlad JS 3 ) sall
B0l BelaS Cungy ) acall g il 135.8000 23.890 422 611
JJ‘}A“
Bl (8 e slaall L 5l 385 alasial 135.9667 23.689 .535 .602
Gl sall L) (3 A gl (B 0 ) 5l
DATASET ACTIVATE DataSetl.
gwiadl
Cumulative
Frequency Percent Valid Percent Percent
Valid 083 49 31.6 31.6 31.6
& 106 68.4 68.4 100.0
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Total 155 100.0 100.0
Cad!
Cumulative
Frequency Percent Valid Percent Percent
valid [ 20-26[ 40 25.8 25.8 25.8
[27-33] 60 38.7 38.7 64.5
[34-40[ 35 22.6 22.6 87.1
4] e S 20 12.9 12.9 100.0
Total 155 100.0 100.0
idgall 5
Cumulative
Frequency Percent Valid Percent Percent
Valid  @lsiwb e B 40 25.8 25.8 25.8
Gl 510 55 o 60 38.7 38.7 64.5
G510 e S 55 35.5 35.5 100.0
Total 155 100.0 100.0
el (s giunall
Cumulative
Frequency Percent Valid Percent Percent
Valid  dawadicdph alul » 10 6.5 6.5 6.5
058 20 12.9 12.9 19.4
orala 80 51.6 51.6 71.0
g5l 45 29.0 29.0 100.0
Total 155 100.0 100.0
sl cuala)
Cumulative
Frequency Percent Valid Percent Percent
Valid  seeiic b ga)les 10 6.5 6.5 6.5
ple (b e les 20 12.9 12.9 19.4
Gabay 80 51.6 51.6 71.0
omld 45 29.0 29.0 100.0
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Total 155 100.0 100.0

FREQUENCIES VARIABLES=juix I
/ORDER=ANALYSIS.

Descriptive Statistics

N Mean Std. Deviation
Lagalal Aalia 8 5 o guilal) 5 3eal i gi 155 4.0581 .49985
Jaall
alSia 5 ) ol Al aadiny 155 4.0387 49522
bl Ol 3 laY Jladg
Gl gor Coulal) GISE Ciladld i 65 155 4.0129 .52207
Jee ) anal Al
Hpaall A adal) sl 5 jeal i g0 155 3.9935 49012
s sall apenl
At 8 e A clulall Slea iy 155 4.0129 .45566
538 el e I ALl
o VLY claadd sl aedl i 155 4.0000 .52223
s all
Sl Al Lol B 5nc] 1 155 4.0516 56745
Cila gleall
Valid N (listwise) 155

DESCRIPTIVES VARIABLES=13¢ 12¢ 1l¢ 10¢ 9¢ 8¢
/STATISTICS=MEAN STDDEV.

Descriptive Statistics

N Mean Std. Deviation
Gt (B agnd Blaall ilaulall 38045 155 4.0581 .51268
3eliS Cprunt g Cila slaall J gua dll
Gleadl)
& oA G Gl Jgud il i) A0S 155 4.0774 .54099
Aaddll 3aga jymig
B3 leall ) Jenn i Y1 A6 155 4.0774 .55286
c‘i‘Y\ 2.‘:\).»1} Rﬁ_\
Jew Adtuall S S aBga dga g 155 4.0774 .52885

Sl e Slein¥) s yelsal jas
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o 58 il 55 SSIY1 20 ) 5
Crlalall Gy

Jaly JlaiVl culSud 5616 g 33 5
Lo all

Valid N (listwise)

155 4.0194

155 4.0903

155

.54021

.56255

Descriptive Statistics

Mean

Std. Deviation

Jalall @l e 5 el oy il
Ly ySY) Lmaall Aaai) e

Ay dalal) i) Jlay) e 5yl
s S il Gy

el & s Y ol ) aal
Gonall L gall 213 Lua o) Glalga
@Y Al e adiad g3 sl )
oY) Jlae ) las) A g Y
Jsaasll )l Cand) ol alasiu
sl clagleall )

e Ol 5 86y Al e slaal) 48 L
a3l

Aad) dolee unt Cle slaall L 5l 515
sl Ll

Valid N (listwise)

155 3.9806

155 4.0129

155 3.9806

155 3.9484

155 3.9871

155 3.9935

155 4.0000

155

.64939

.65453

.61866

.57878

71157

.67897

.65465

Descriptive Statistics

Mean

Std. Deviation

A o jui (B agt s glaall L ol 533
U iy JalE 5 daaall

sUaa Y I 49 5 Y dlall i)
DA HA) e i g Aylal)

O Gl 325 Juai¥) s 5l 935
sl i) a5 L)

Algall 3l a8 5 Al ) Aakasyl)
el Jias

el (5 e o slaall L ol 55 33
Loxdl) 8 8ladl) e

Oanay yaiasall il el 5y il
L) aladin) A dle 535

155 4.0903

155 4.0452

155 4.0710

155 4.0710

155 4.0710

155 4.0774
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.36648

.36235

.39657

42807

.40348
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3asa o Lo g dsadl) Al Gana
A 1) cilaaal)

Valid N (listwise)

155

155

4.0516

33794

Descriptive Statistics

Mean Std. Deviation
S (o agut e slrall L o) iS5 155 4.0710 .63563
) sall w355 <l )
gl Aalia ey Ay )l Aadaiy) 155 4.0387 .60177
O3l A8 ya g3 ) sal)
callsill 5 yaell JIg Lia o 93N ool 155 4.0645 .65145
Lzl
) 3aall 8 ) Cpeen daad ) dadasty) 155 4.0710 .62533
ERA(
(o Aadll ) 3 e slaall L 5l 633 155 4.0903 .63826
)l sall s
canadd o jis ddadll 4all Cora 155 4.0645 .66134
81 8eliS puuny ) acal) 5y il 155 4.0774 .63996
JJ‘_’A”
B0 (8 il slaall Lis 5l 6365 aladi 155 4.0645 .62082
Ol sl L ) (B A 5all 8 3 ) gall
Valid N (listwise) 155
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