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ABSTRACT

Social relations occupies an effective role in improving job performance within
the institution of all its forms and the great role it plays in achieving balance and
cohesion within social structures. The importance of social relations within the
institution in its contribution to increasing the spirit of cooperation and cohesion,
raising the morale of workers and their level of satisfaction, and creating a
climate of mutual trust between the members of the institution, through which
you can update job performance, and the field study was addressed to confirm
this through the distribution of a form Questionnaire questions on workers in the
municipality of Ramas, and its data has been processed and analyzed. At the end
of the study, we extracted a set of results, the most important of which is that
building cohesive and strong social relations contributes to reducing or reducing
conflicts, disputes and rifts between members of the institution.

Keywords: social relations, job performance.
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