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Abstract :

The study aimed to identify the role of job satisfaction as a mediator in the relationship
between exposure to work stress and the formation of organizational citizenship behaviors among
employees of the three educational stages. (primary, intermediate and secondary). The study
adopted the descriptive and analytical approach by using the questionnaire as a main tool for data
collection. The study population consisted of (14265) individuals from whom a random sample
of (667) was chosen. The study also relied, in its statistical analysis of data, on structural
modeling using least squares (PLS-SEM). The study concluded that work stress, job satisfaction
and organizational citizenship behavior were all prevalent among employees, The results of direct
effects showed that there was no direct impact of work stress on organizational citizenship
behaviors, While there is an indirect effect of work stress on organizational citizenship behaviors
through job satisfaction as a mediating variable The results indicated that the mediation of job
satisfaction was at a full mediation. The results also showed that there were differences due to the
gender variable as well as educational stage and professional experience. The study
recommended the necessity of facing the risks of work pressures and paying more attention to
raising the level of job satisfaction for employees and developing and consolidating their
organizational citizenship spirit.

Key words: work stress, job satisfaction, organizational citizenship behavior, direct effect, indirect
effect.
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Source: Saifi & Shahzad, The Mediating Role of Job Satisfaction in the Relationship between
Organizational Justice and Organizational Citizenship Behavior, Pakistan Journal of Commerce and Social
Sciences, 2017, Vol. 11 (1),P: 131.
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! saifi & Shahzad, The Mediating Role of Job Satisfaction in the Relationship between Organizational Justice and Organizational
Citizenship Behavior, Pakistan Journal of Commerce and Social Sciences, 2017, Vol. 11 (1),P: 126 & 146.
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Relationship between Job Satisfaction, Organizational Citizenship Behavior and
Employee Performance: Sample of Edirne Financial Office Employees in Turkey®.
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1 Gilsevim YUMUK GUNAY, Relationship between Job Satisfaction, Organizational Citizenship Behavior and Employee
Performance: Sample of Edirne Financial Office Employees in Turkey, American International Journal of Contemporary Research,
Vol. 8, No. 1, March 2018, P: 64 2 74
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A Study of Work Stress, Organizational Commitment, Job Satisfaction and

Organizational Citizenship Behavior: A Case to Employee Who are Taking Further
Education in University.!
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Source: Jyh-Lung Tang, A Study of Work Stress, Organizational Commitment, JobSatisfaction, and
Organizational Citizenship Behavior, China Institute of Technology, Taiwan, The Journal of Human
Resource and Adult Learning, Vol. 4, Num. 1, June 2008, P: 106.
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1 Jyh-Lung Tang, A Study of Work Stress, Organizational Commitment, JobSatisfaction, and Organizational Citizenship Behavior,
China Institute of Technology, Taiwan, The Journal of Human Resource and Adult Learning, VVol. 4, Num. 1, June 2008, P: 104 & 112.
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A Cross-Cultural Study: Work Stress as Mediator between Job Satisfaction and
Intention to Quit.?
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! Farah Khan & Uzma Ali, A Cross-Cultural Study: Work Stress as Mediator between Job Satisfaction and Intention to Quit,
International Journal of Business and Social Science, Vol. 4, No. 9, August 2013, Center for Promoting Ideas, USA, P: 305 & 311.
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Stress and organisational citizenship behaviours in Indian business process
outsourcing organisations®
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The Role of Job Satisfaction as Mediator in the Relationship between Self-Efficacy
and Organizational Citizenship Behavior among Indonesian Teachers.?
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! Ajay K. Jain, Cary L. Cooper, Stress and organisational citizenship behaviours inIndian business process outsourcing
organisations,|IMB Management Review (2012) 24, 155e163, journal homepage: www.else vier.com /locate/iimb.
2 Ulfiani Rahman et al,The Role of Job Satisfaction as Mediator in the Relationship between Self-Efficacyand Organizational
Citizenship Behavior, among Indonesian Teachers,International Journal of Business and Social Science,Vol. 5, No. 9; August 2014,
Center for Promoting Ideas, USAwww.ijbssnet.com.
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! pascal Paillé, Stressful Work, Citizenship Behaviour and Intention to Leave the Organization in a High Turnover Environment:
Examining the Mediating Role of Job Satisfaction, Journal of Management Research, ISSN 1941-899X,2011, Vol. 3, No. 1: E1, P: 01-14.
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Work Stress and Organisational Citizenship Behaviours (OCBs) in
Call Centers Employees’.
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1 Sunita et al, Work Stress and Organisational Citizenship Behaviours (OCBs) inCall Centers Employees, The International Journal of
Indian Psychology, ISSN 2348-5396 (e) | ISSN: 2349-3429 (p), Volume 3, Issue 1, No0.10, DIP: C03166V3112015,http://www.ijip.in |
October — December, 2015.

2 Arogundade & Lawal, The Influence Of Perceived Occupational Stress On The Organizational Citizenship Behaviour Of Bankers In
Ikeja, Lagos State, edition VVol.12, N0.17 ISSN: 1857 — 7881 (Print) e - ISSN 1857- 7431, European Scientific Journal June 2016.
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The Relationship Between the Occupational Stress, Organizational Commitment |,
and Job Satisfaction With Organizational Citizenship Behavior?.

Do oAShe Sl I3 e ki) AL S5le ol Cuigll Ul 353, et L] el ads s
s ahyl) Alend gty ¢ sl Loy 2N ¢ sl
Siedand) ablsll Solon slaf ol Y G Rae; EST -
Caomdasl) &Il Sl sl ol Lol 56 g sl -
Chealazd) 2Ll ok slal old bgaall b n g5 (6 -

tdl sl Ayl gl
Lo Mg a1 G e DUVl ST cnibll g Lsiall (Sstn (3 Ml (6 Sls OS] Lo pud -
s
bl Loy sVl o a SVl ST il pEIYT (st (3 OVl o Slin OISTISL L i -
Ll Loy sVl o a SUYlg ST il e Lol (Sgs 3 BVl (o Ss OIS L ad -
id ¢ dabanal) daladd) abololl ol me 2B Lo My (bl pedaidl plINI gl Dorall o B -
(b pinaS Roedaisl) Al ol o (el il 3 5adl IS n gt Lad S

L Azizi et al, The Relationship Between the Occupational Stress, Organizational Commitment , and Job Satisfaction With
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, and Job Satisfaction With Organizational Citizenship Behavior, Archives Des Sciences, Vol 65, No. 3;Mar
2012. P: 60.
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! Reni Astrida et al, The influence of work satisfactionand work stress on organizational citizenship behavior through organizational
commitment as intervening variable at pt asabri (persero), sumatera region, Advances in Economics, Business and Management
Research (AEBMR), volume 46 1st Economics and Business International Conference 2017 (EBIC 2017), P: 451-459.
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Source: Reni Astrida et al, The influence of work satisfactionand work stress on organizational citizenship
behavior through organizational commitment as intervening variable at pt asabri (persero), sumatera
region, Advances in Economics, Business and Management Research (AEBMR), volume 46 1st Economics and
Business International Conference 2017, P: 454.
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! Ikonne, etal ,An Investigation of the Relationship Between Job Satisfaction, Job Stress and Organizational Citizenship Behavior: A
Research on Librarians in Nigerian University Libraries, international jornal of science and research (IJSR), ISSN (Online): 2319-7064,
index Copernicus value (2013) :6.14 | inpact factor(2015) : 6.391.Volume 5 Issue 8, August 2016, P 480-484.
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The influence of organisational citizenship behaviour, job engagement and social
responsibility on organisational rolestress factors among medical doctors.?
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! Nourani Sadodin S, et al., The Relationship between Organizational Citizenship Behavior, Job Satisfaction, and Occupational Stress
among Midwives Working in Healthcare Centers of Mashhad Iran, 2014, Journal of Midwifery and Reproductive Health. 2016; 4(2):

P: 622-630.

2 Pia Muriel Cardoso, The Influence of Organisational Citizenship Behaviour, Job Engagement and Social Responsibility on
Organisational Role Stress Factors among Medical Doctors, IOSR Journal of Dental and Medical Sciences (IOSR-JDMS), e-ISSN:
2279-0853, p-ISSN: 2279-0861.Volume 14, Issue 11 Ver. V (Nov. 2015), PP 23-30, www.iosrjournals.org.
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Source: Pia Muriel Cardoso, The Influence of Organisational Citizenship Behaviour, Job
Engagement and Social Responsibility on Organisational Role Stress Factors among Medical
Doctors, IOSR Journal of Dental and Medical Sciences (IOSR-JDMS), Volume 14, Issue 11 Ver. V (Nov.
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! Kasraie et al, To Investigate the Relationship between Quality of Work Life, Job Stress, Job Satisfaction and Citizenship Behavior
in Oshnaviyeh Hospital’s Staff. Patient Saf Qual Improv. 2014; 2(2):77-81.

2 Ragel and Ragel, The Effects of Job Rotation, Role Stress and Job Satisfaction on Organizational Citizenship Behavior of Bank
Employees, Asian Journal of Economics, Business and Accounting, 4(3): 1-10, 2017; Article no.AJEBA.36543, ISSN: 2456-639X
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1 S SHANMUGAPRIYA and K SUBRAMANIAN, Structural equation model to investigate the factors influencing quality
performance in Indian construction projects, Indian Academy of Sciences, Sadhan a Vol. 40, Part 6, September 2015, pp. 1975-1987.

2 Hair et al, op,cit, P : 215.
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