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Summary

This study aims to investigate the relationship between leadership models
and the performance of employees in a service institution. To achieve this goal,
we covered the important concepts related to leadership models and employee
performance in the first chapter. The second chapter included a field study
where a questionnaire was used as the main tool. The questionnaire was
distributed to a sample of employees in the University Services Directorate in
El-Oued, consisting of 50 individuals, to gather information and employ various
statistical methods to determine the nature of the data and suitable tests for each
hypothesis:
- The study found that there is a statistically significant positive correlation (at
the significance level of (a<0.05) among the dimensions of the leadership

models (democratic leader, autocratic leader, laissez-faire leader) and the
performance of employees in the University Services Directorate in EI-Oued.
- The dimensions of the leadership models significantly influence the

performance of employees at the significance level of (a<0.05) in the University

Services Directorate in EI-Oued.

- There are no statistically significant differences among the various dimensions
attributed to the personal and functional characteristics of the study sample,
except for the second dimension and the total of the first dimension, whose

significance levels are less than (a<0.05). This means that there are differences
in the sample's average responses to the second dimension and the total of the

first dimension based on the gender attribute.
Keywords: Leadership models, employee performance, service institution.
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Reliability Statistics

Cronbach's
Alpha

N of Items

.674

Reliability Statistics

Cronbach's
Alpha

N of Items

.530

Reliability Statistics
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Alpha

N of Items

.505

Reliability Statistics

Cronbach's
Alpha

N of Items

.643

Reliability Statistics

Cronbach's
Alpha

N of Items

.587
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Reliability Statistics

Cronbach's
Alpha

N of Items

.643
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oudal)
Frequency Percent Valid Percent Cumulative
Percent
83 23 511 51.1 51.1
valid 22 48.9 48.9 100.0
Total 45 100.0 100.0
sl
Frequency Percent Valid Percent Cumulative
Percent
4530 oo 8l 2 4.4 4.4 4.4
43,39 J 30 e 10 22.2 22.2 26.7
Valid 450 140 o 24 53.3 53.3 80.0
45 50 e LS 9 20.0 20.0 100.0
Total 45 100.0 100.0
alall Ja sall
Frequency Percent Valid Percent Cumulative
Percent
I el 11 24.4 24.4 24.4
g/ il 6 13.3 13.3 37.8
Valid o558y sfiuale/ jinle 19 42.2 42.2 80.0
oAl s 9 20.0 20.0 100.0
Total 45 100.0 100.0
(Al gl) Ciiaal)
Frequency Percent Valid Percent Cumulative
Percent
D 14 31.1 31.1 311
S Qe 8 17.8 17.8 48.9
Valid
2 (5o 23 51.1 51.1 100.0
Total 45 100.0 100.0
FEURRW
Frequency Percent Valid Percent Cumulative
Percent
s B e Jil 1 2.2 2.2 2.2
Valid
A 10 M 5 e 14 311 31.1 33.3
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W15 11 e 13 28.9 28.9 62.2
1w 15 (e 17 37.8 37.8 100.0
Total 45 100.0 100.0
Jaadl cudlad Ao Laad) LBU  J gigna pady
Frequency Percent Valid Percent Cumulative
Percent
$ge 2 4.4 4.4 4.4
Ul 6 13.3 13.3 17.8
Valid G 5a 11 24.4 24.4 42.2
By (38 9 26 57.8 57.8 100.0
Total 45 100.0 100.0
Al ) palaal) (A gipenn g
Frequency Percent Valid Percent Cumulative
Percent
By Gl ey 2 4.4 4.4 4.4
Sge 9 20.0 20.0 24.4
alas 2 4.4 4.4 28.9
Valid
G s 10 22.2 22.2 51.1
By (38 5 22 48.9 48.9 100.0
Total 45 100.0 100.0
Crslalal) 43S A jliiay CilaaY) puda g9 A8 Lua A
Frequency Percent Valid Percent Cumulative
Percent
Bk (38 ge e 6 13.3 13.3 13.3
Gge 9 20.0 20.0 333
e 13 28.9 28.9 62.2
Valid
G 5a 2 4.4 4.4 66.7
By (38 5e 15 333 333 100.0
Total 45 100.0 100.0
liad) g AS jLiall gl alaR5l Gy (LAY 0498 A lan (B (N gmnn )
Frequency Percent Valid Percent Cumulative
Percent
Gilse e 8 17.8 17.8 17.8
Valid Ul 7 15.6 15.6 333
G s 10 22.2 22.2 55.6
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Bady (38 5 20 444 444 100.0
Total 45 100.0 100.0
piasy g Juaal g2l Gy all Aalil) A ad) (N g 5an i
Frequency Percent Valid Percent Cumulative
Percent
3ok 38 ga e 1 2.2 2.2 22
Gilse g 4 8.9 8.9 111
Ul 5 111 111 22.2
Valid
Gilse 12 26.7 26.7 48.9
By (38l ga 23 51.1 51.1 100.0
Total 45 100.0 100.0
Al gl Jaxi o A8 8 o glalal) A gigna Jing
Frequency Percent Valid Percent Cumulative
Percent
By Gl ey 2 4.4 4.4 4.4
Sge 2 4.4 4.4 8.9
Ul 11 24.4 24.4 33.3
Valid
G s 5 111 11.1 44.4
Ay (3850 25 55.6 55.6 100.0
Total 45 100.0 100.0
O gy el JSiag plluaa JLieY) Gy Agipee 380
Frequency Percent Valid Percent Cumulative
Percent
Gge 5 111 111 111
Ul 5 111 111 22.2
Valid Gilse 9 20.0 20.0 42.2
By (38 9 26 57.8 57.8 100.0
Total 45 100.0 100.0
eI e Jae 51 sl (A gipa pady
Frequency Percent Valid Percent Cumulative
Percent
By G4l e e 1 2.2 2.2 2.2
Gilse e 5 11.1 111 13.3
Valid
alaa 2 4.4 4.4 17.8
G5 18 40.0 40.0 57.8
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Bady (38 5 19 42.2 42.2 100.0
Total 45 100.0 100.0
Clalaldl €l 48 Bl pa ¢ 99 ciluad gl) (Ao £ 35
Frequency Percent Valid Percent Cumulative
Percent
sady (38 5a 9 20.0 20.0 20.0
Sge 23 51.1 51.1 71.1
Ul 6 13.3 13.3 84.4
Valid
Gilse 1 2.2 2.2 86.7
3ady (39 5 6 13.3 13.3 100.0
Total 45 100.0 100.0
pgbay o5 Saalll Gaggyall Sind 18 (A gipann Loty
Frequency Percent Valid Percent Cumulative
Percent
Bady (38 90 6 13.3 13.3 13.3
Sge 19 42.2 42.2 55.6
e 6 13.3 13.3 68.9
Valid
Gilse 2 4.4 4.4 73.3
By (38l ga 12 26.7 26.7 100.0
Total 45 100.0 100.0
Wbl day Adbagdad g ) ) (agesn (2
Frequency Percent Valid Percent Cumulative
Percent
Gge 5 111 111 111
Ul 5 111 111 22.2
Valid Gilse 9 20.0 20.0 42.2
By (38 9 26 57.8 57.8 100.0
Total 45 100.0 100.0
Oslalall il ad) (e £ 55 (o sla) (b (N gpean 2250
Frequency Percent Valid Percent Cumulative
Percent
Bady (38 5a 2 4 8.9 8.9 8.9
Gilse e 14 311 311 40.0
Valid
Ul 7 15.6 15.6 55.6
G s 3 6.7 6.7 62.2




Bady (38 5 17 37.8 37.8 100.0
Total 45 100.0 100.0
O g9 Al G g Ad AN (e Juida 58 (A glgnn Jg
Frequency Percent Valid Percent Cumulative
Percent
By 38l g0 e 7 15.6 15.6 15.6
(8 sa e 18 40.0 40.0 55.6
Ul 7 15.6 15.6 71.1
Valid
Gilse 3 6.7 6.7 77.8
By (38l ga 10 22.2 22.2 100.0
Total 45 100.0 100.0
DIAN 3 (B i ) daall 8 (g ipe
Frequency Percent Valid Percent Cumulative
Percent
Sge 9 20.0 20.0 20.0
Ul 3 6.7 6.7 26.7
Valid Gil 5 17 37.8 37.8 64.4
By (38 9 16 35.6 35.6 100.0
Total 45 100.0 100.0
il AN MAS A el dl) dinday (A glpe cialy
Frequency Percent Valid Percent Cumulative
Percent
Baly 3l s e 20 44.4 44.4 44.4
Gge 16 35.6 35.6 80.0
e 6 13.3 13.3 93.3
Valid
G 5o 1 2.2 2.2 95.6
By (38 5 2 4.4 4.4 100.0
Total 45 100.0 100.0
Calalall clBiadally oM $183) (4 (Aoisea g
Frequency Percent Valid Percent Cumulative
Percent
By G4l e e 11 24.4 24.4 24.4
Gilse 21 46.7 46.7 71.1
Valid
Al 9 20.0 20.0 91.1
G s 1 2.2 2.2 93.3




Bady (38 5 3 6.7 6.7 100.0
Total 45 100.0 100.0
3 il agaies Laa cplalall LI (A glpe piay
Frequency Percent Valid Percent Cumulative
Percent
(8 sa e 7 15.6 15.6 15.6
Ul 6 13.3 13.3 28.9
Valid G 5a 3 6.7 6.7 35.6
Bady (38 5 29 64.4 64.4 100.0
Total 45 100.0 100.0
Jasand) ‘_,Ja s galll &9 AN A8 1 Jandl aaday
Frequency Percent Valid Percent Cumulative
Percent
Bady (38 90 4 8.9 8.9 8.9
Sge 15 333 333 42.2
e 6 13.3 13.3 55.6
Valid
3 e 6 13.3 13.3 68.9
By (38l ga 14 311 311 100.0
Total 45 100.0 100.0
B, dllas Lady dladyy ol e g
Frequency Percent Valid Percent Cumulative
Percent
Gge 1 2.2 2.2 2.2
Gilse 22 48.9 48.9 51.1
Valid
Ay (3850 22 48.9 48.9 100.0
Total 45 100.0 100.0
el ad ary U cldalis iy oS
Frequency Percent Valid Percent Cumulative
Percent
Bl 3l se e 10 22.2 22.2 22.2
Glge e 17 37.8 37.8 60.0
Ul 10 22.2 22.2 82.2
Valid
G e 4 8.9 8.9 91.1
Al (38 5e 4 8.9 8.9 100.0
Total 45 100.0 100.0
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1Y) Cn g algeall Jgos Ao Land) Adaid g3 Jand)

Frequency Percent Valid Percent Cumulative
Percent
S e 4 8.9 8.9 8.9
Ul 8 17.8 17.8 26.7
Valid G 5a 17 37.8 37.8 64.4
Bady (38 5 16 35.6 35.6 100.0
Total 45 100.0 100.0
1Y) (s gia g e puall JIby dolan (rai Jandl
Frequency | Percent | Valid Percent Cumulative
Percent
S0y il sa 3 6.7 6.7 6.7
Sge 10 222 222 28.9
e 4 8.9 8.9 37.8
Valid
3 e 10 222 222 60.0
By (38 9 18 40.0 40.0 100.0
Total 45 100.0 100.0
)Y (5ad Ciags A8 1 B GEaTLY) g 5 jland) fase e 5
Frequency Percent Valid Percent Cumulative
Percent
Bady (38 50 2 4 8.9 8.9 8.9
Gge 3 6.7 6.7 15.6
Ul 3 6.7 6.7 22.2
Valid
35 16 35.6 35.6 57.8
By (38l ga 19 42.2 42.2 100.0
Total 45 100.0 100.0
1) (5 gha ) o Jars Jlandl ga J gipaal Jalai B Jaadl
Frequency Percent Valid Percent Cumulative
Percent
Ul 3 6.7 6.7 6.7
Gilse 20 44.4 44.4 51.1
Valid
Ay (38 5 22 48.9 48.9 100.0
Total 45 100.0 100.0
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Statistics
JsYlasill P A sl | OVl | S sl 3 i)
Valid 45 45 45 45 45 45
N Missing 0 0 0 0 0 0
Mean 4.0028 3.2556 2.8778 3.3787 3.8222 3.6005
One-Sample Kolmogorov-Smirnov Test
¥ small [ SN ) B ylaiuY!
N 45 45 45
Normal Parameters® Mean 3.3787 3.8222 3.6005
Std. Deviation 45132 .62905 47853
Absolute .086 .093 114
Most Extreme Differences Positive .083 .093 114
Negative -.086 -.082 -.106
Kolmogorov-Smirnov Z .580 .621 767
Asymp. Sig. (2-tailed) .889 .835 .599
a. Test distribution is Normal.
b. Calculated from data.
Correlations
Sl gaall
Pearson Correlation 213
Js¥lamill Sig. (2-tailed) 161
N 45
Pearson Correlation 413
Sl Sig. (2-tailed) .005
N 45
Pearson Correlation 433
il ) Sig. (2-tailed) .003
N 45
Pearson Correlation .558
JsY ) saal Sig. (2-tailed) .000
N 45
Pearson Correlation 1
Sl gaall
N 45
(o]




Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
«J gV 1aml) (CalEllanadl Enter
1 Sl
a. Dependent Variable: Sl saall
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 566" .320 270 53742
a. Predictors: (Constant), llaeall ¢ s¥Wlandl callillaa)
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 5.569 3 1.856 6.428 .001°
1 Residual 11.842 41 .289
Total 17.411 44
a. Dependent Variable: 4l sl
b. Predictors: (Constant), Gl ¢J g¥laadl «allillaa)
Coefficients?®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1.212 .698 1.738 .090
ds¥laadl .219 134 .223 1.638 .109
! Sl .328 124 .370 2.648 .011
il ) .231 117 277 1.971 .055

a. Dependent Variable: 3! sl
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ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups .528 1 .528 1.293 .262
Js¥laxdl Within Groups 17.550 43 .408
Total 18.078 44
Between Groups 2.647 1 2.647 5.838 .020
(Sl Within Groups 19.498 43 453
Total 22.144 44
Between Groups .153 1 .153 .265 .609
Gl Within Groups 24.800 43 577
Total 24.953 44
Between Groups .837 1 .837 4.429 .041
JsY1) sl Within Groups 8.125 43 .189
Total 8.962 44
Between Groups 1.145 1 1.145 3.028 .089
S sl Within Groups 16.266 43 .378
Total 17.411 44
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups .305 3 .102 .234 .872
Js¥lanl Within Groups 17.773 41 433
Total 18.078 44
Between Groups 410 3 137 .258 .856
Sl Within Groups 21.735 41 .530
Total 22.144 44
Between Groups .841 3 .280 ATT .700
allillaa ) Within Groups 24111 41 .588
Total 24.953 44
Between Groups .184 3 .061 .286 .835
JsY1 sl Within Groups 8.778 41 214
Total 8.962 44
Between Groups .587 3 .196 AT7 .700
Sl sl Within Groups 16.824 41 410
Total 17.411 44
93}




ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 1.675 3 .558 1.396 .258
Js¥laxdl Within Groups 16.402 41 .400
Total 18.078 44
Between Groups 2.689 3 .896 1.889 147
(Stllal) Within Groups 19.455 41 475
Total 22.144 44
Between Groups 1.193 3 .398 .687 .565
Gl Within Groups 23.759 41 .579
Total 24.953 44
Between Groups 726 3 .242 1.205 .320
Y1)l Within Groups 8.236 41 .201
Total 8.962 44
Between Groups 1.696 3 .565 1.475 .236
Sl sl Within Groups 15.715 41 .383
Total 17.411 44
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups .246 2 .123 .290 .750
Js¥ladl Within Groups 17.832 42 425
Total 18.078 44
Between Groups .928 2 464 919 407
Hallan ) Within Groups 21.216 42 .505
Total 22.144 44
Between Groups .753 2 377 .654 .525
Gl Within Groups 24.199 42 576
Total 24.953 44
Between Groups .164 2 .082 .392 .678
JsY ) saall Within Groups 8.798 42 .209
Total 8.962 44
Between Groups 111 2 .055 135 .874
Sl sl Within Groups 17.300 42 412
Total 17.411 44
9 |




ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 2.638 3 .879 2.336 .088
Js¥ladl Within Groups 15.439 41 377
Total 18.078 44
Between Groups 1.380 3 460 .908 445
(Stllal) Within Groups 20.764 41 .506
Total 22.144 44
Between Groups 2.199 3 .733 1.320 .281
Gl Within Groups 22.754 41 .555
Total 24.953 44
Between Groups 1.144 3 .381 2.000 129
Y sl Within Groups 7.818 41 191
Total 8.962 44
Between Groups 1516 3 .505 1.304 .286
) sl Within Groups 15.895 41 .388
Total 17.411 44
95 |




