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Summary

This research aims to study the extent to which technology is
used in the management of Algeria Telecom. To achieve this goal, and
to achieve this goal, the questionnaire was relied upon as a basic tool
for obtaining information, and the use of many statistical methods to
determine the nature of the data and the appropriate tests for each
hypothesis, as it was distributed to a sample consisting of (30)
questionnaires among the employees of the Commercial Agency
Corporation of Algeria Telecom in EI-Oued. The study reached a set
of results, the most important of which is that the institution under
study uses information and communication technology iIn
management.
Keywords: technology, information technology, communication.
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Alpha

N of Items

977
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Reliability Statistics

Cronbach's
Alpha

N of Items

.843
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Reliability Statistics

Cronbach's
Alpha

N of Items

921
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Reliability Statistics

Cronbach's
Alpha

N of Items

.903
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Cronbach's
Alpha
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941
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Reliability Statistics

Cronbach's N of ltems
Alpha
.897 8
Statistics
N Mean
Valid Missing

al]30 0 2.77
a2| 30 0 2.63
a3] 30 0 2.87
a4| 30 0 2.17
a5|] 30 0 2.07
a6] 30 0 2.23
a7 |30 0 2.73
a8| 30 0 2.40
a9] 30 0 2.27
alO| 30 0 2.37
b1]30 0 2.67
b2] 30 0 2.37
b3] 30 0 2.20
b4] 30 0 2.60
b5] 30 0 2.37
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b6

b7

b8

b9

b10

cl

c2

c3

c4

c5

c6

c7

c8

c9

cl10

di

dz2

d3

d4

d5

dé

d7

ds

do

d10

el

e2

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

2.63

2.30

2.67

2.63

2.50

2.30

2.50

2.67

2.60

2.40

2.57

2.30

2.47

2.40

2.30

2.37

2.43

2.17

1.97

2.30

1.97

2.13

2.23

2.23

2.47

1.93

2.07
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e3] 30 0 2.07
e4| 30 0 2.10
e5] 30 0 1.97
e6| 30 0 2.13
e7] 30 0 2.27
e8] 30 0 2.33
al
Frequency Percent Valid Percent Cumulative
Percent
Ul 1 7 23.3 23.3 23.3
Valid e | 23 76.7 76.7 100.0
Total | 30 100.0 100.0
a2
Frequency Percent Valid Percent Cumulative
Percent
vl2 6.7 6.7 6.7
Ll ) 7 23.3 23.3 30.0
Valid
| 21 70.0 70.0 100.0
Total | 30 100.0 100.0
a3
Frequency Percent Valid Percent Cumulative
Percent
Ll ) 4 13.3 13.3 13.3
Valid
o | 26 86.7 86.7 100.0

ooy




Total | 30 100.0 100.0
a4
Frequency Percent Valid Percent Cumulative
Percent
Y17 23.3 23.3 23.3
Ll 11 36.7 36.7 60.0
Valid
e 12 40.0 40.0 100.0
Total | 30 100.0 100.0
a5
Frequency Percent Valid Percent Cumulative
Percent
Y17 23.3 23.3 23.3
Ll ) 14 46.7 46.7 70.0
Valid
19 30.0 30.0 100.0
Total | 30 100.0 100.0
a6
Frequency Percent Valid Percent Cumulative
Percent
y]18 26.7 26.7 26.7
Valid
Ll ) 7 23.3 23.3 50.0

ooy



axi| 15 50.0 50.0 100.0
Total | 30 100.0 100.0
a7
Frequency Percent Valid Percent Cumulative
Percent
Ul 18 26.7 26.7 26.7
Valid axi] 22 73.3 73.3 100.0
Total | 30 100.0 100.0
a8
Frequency Percent Valid Percent Cumulative
Percent
yl7 23.3 23.3 233
Ul 1 4 13.3 13.3 36.7
Valid
|19 63.3 63.3 100.0
Total | 30 100.0 100.0
a9
Frequency Percent Valid Percent Cumulative
Percent
Y14 13.3 13.3 13.3
Valid
Ll ) 14 46.7 46.7 60.0




i) 12 40.0 40.0 100.0
Total | 30 100.0 100.0
alo
Frequency Percent Valid Percent Cumulative
Percent
Y16 20.0 20.0 20.0
Ul 1 7 23.3 23.3 43.3
Valid
) 17 56.7 56.7 100.0
Total | 30 100.0 100.0
bl
Frequency Percent Valid Percent Cumulative
Percent
Y13 10.0 10.0 10.0
Ll ) 4 13.3 13.3 23.3
Valid
a3 ] 23 76.7 76.7 100.0
Total | 30 100.0 100.0
b2
Frequency Percent Valid Percent Cumulative
Percent
Valid Y19 30.0 30.0 30.0




G 3.3 3.3 33.3
2120 66.7 66.7 100.0
Total | 30 100.0 100.0
b3
Frequency Percent Valid Percent Cumulative
Percent
Y19 30.0 30.0 30.0
Ul 16 20.0 20.0 50.0
Valid
a1 15 50.0 50.0 100.0
Total | 30 100.0 100.0
b4
Frequency Percent Valid Percent Cumulative
Percent
Yyl6 20.0 20.0 20.0
Valid e | 24 80.0 80.0 100.0
Total | 30 100.0 100.0
b5
Frequency Percent Valid Percent Cumulative
Percent
Valid yYy7 23.3 23.3 23.3




Ll ) 5 16.7 16.7 40.0
|18 60.0 60.0 100.0
Total | 30 100.0 100.0
b6
Frequency Percent Valid Percent Cumulative
Percent
Y|5 16.7 16.7 16.7
Ul 11 3.3 3.3 20.0
Valid
| 24 80.0 80.0 100.0
Total | 30 100.0 100.0
b7
Frequency Percent Valid Percent Cumulative
Percent
yl2 6.7 6.7 6.7
Ll | 17 56.7 56.7 63.3
Valid
i 11 36.7 36.7 100.0
Total | 30 100.0 100.0
b8
Frequency Percent Valid Percent Cumulative

Percent




Y11 3.3 3.3 3.3
Ul 18 26.7 26.7 30.0
Valid
| 21 70.0 70.0 100.0
Total | 30 100.0 100.0
b9
Frequency Percent Valid Percent Cumulative
Percent
y13 10.0 10.0 10.0
Ul 15 16.7 16.7 26.7
Valid
ani | 22 73.3 73.3 100.0
Total | 30 100.0 100.0
b10
Frequency Percent Valid Percent Cumulative
Percent
Y14 13.3 13.3 13.3
Ul 1 7 23.3 23.3 36.7
Valid
| 19 63.3 63.3 100.0
Total | 30 100.0 100.0

cl

ooy




Frequency Percent Valid Percent Cumulative
Percent
Y16 20.0 20.0 20.0
Ll 9 30.0 30.0 50.0
Valid
| 15 50.0 50.0 100.0
Total | 30 100.0 100.0
c2
Frequency Percent Valid Percent Cumulative
Percent
y15 16.7 16.7 16.7
Ll ) 5 16.7 16.7 33.3
Valid
ax | 20 66.7 66.7 100.0
Total | 30 100.0 100.0
c3
Frequency Percent Valid Percent Cumulative
Percent
yl2 6.7 6.7 6.7
Ll ) 6 20.0 20.0 26.7
Valid
ani | 22 73.3 73.3 100.0
Total | 30 100.0 100.0

ooy




c4
Frequency Percent Valid Percent Cumulative
Percent
¥13 10.0 10.0 10.0
Ul 16 20.0 20.0 30.0
Valid
e 21 70.0 70.0 100.0
Total | 30 100.0 100.0
c5
Frequency Percent Valid Percent Cumulative
Percent
Y15 16.7 16.7 16.7
Ll ] 8 26.7 26.7 43.3
Valid
e | 17 56.7 56.7 100.0
Total | 30 100.0 100.0
c6
Frequency Percent Valid Percent Cumulative
Percent
Y13 10.0 10.0 10.0
Ll ) 7 23.3 23.3 33.3
Valid
2| 20 66.7 66.7 100.0
Total | 30 100.0 100.0
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c7
Frequency Percent Valid Percent Cumulative
Percent
Y15 16.7 16.7 16.7
Llbal f 11 36.7 36.7 53.3
Valid
il 14 46.7 46.7 100.0
Total | 30 100.0 100.0
c8
Frequency Percent Valid Percent Cumulative
Percent
7?17 23.3 23.3 23.3
?2???2?7?) 2 6.7 6.7 30.0
Valid
2?7?7121 70.0 70.0 100.0
Total | 30 100.0 100.0
c9
Frequency Percent Valid Percent Cumulative
Percent
Y|6 20.0 20.0 20.0
Lal 1 6 20.0 20.0 40.0
Valid
118 60.0 60.0 100.0
Total | 30 100.0 100.0

ooy




cl0
Frequency Percent Valid Percent Cumulative
Percent
Y15 16.7 16.7 16.7
Ll 11 36.7 36.7 53.3
Valid
i 14 46.7 46.7 100.0
Total | 30 100.0 100.0
dl
Frequency Percent Valid Percent Cumulative
Percent
Y17 23.3 23.3 23.3
Ll ] 5 16.7 16.7 40.0
Valid
|18 60.0 60.0 100.0
Total | 30 100.0 100.0
d2
Frequency Percent Valid Percent Cumulative
Percent
y17 23.3 23.3 23.3
Valid Ll ) 3 10.0 10.0 33.3
2| 20 66.7 66.7 100.0

ooy




Total | 30 100.0 100.0
ds3
Frequency Percent Valid Percent Cumulative
Percent
y]18 26.7 26.7 26.7
Ul 19 30.0 30.0 56.7
Valid
e 13 43.3 43.3 100.0
Total | 30 100.0 100.0
d4
Frequency Percent Valid Percent Cumulative
Percent
¥y]l13 43.3 43.3 43.3
Ul 15 16.7 16.7 60.0
Valid
e | 12 40.0 40.0 100.0
Total | 30 100.0 100.0
d5
Frequency Percent Valid Percent Cumulative
Percent
y]18 26.7 26.7 26.7
Valid
Ll 5 16.7 16.7 43.3

ooy



i) 17 56.7 56.7 100.0
Total | 30 100.0 100.0
dé
Frequency Percent Valid Percent Cumulative
Percent
yl11 36.7 36.7 36.7
U1 9 30.0 30.0 66.7
Valid
110 33.3 33.3 100.0
Total | 30 100.0 100.0
d7
Frequency Percent Valid Percent Cumulative
Percent
yl7 23.3 23.3 23.3
Ll § 12 40.0 40.0 63.3
Valid
el 11 36.7 36.7 100.0
Total | 30 100.0 100.0
ds
Frequency Percent Valid Percent Cumulative
Percent
Valid yl7 23.3 23.3 233




Ll 9 30.0 30.0 53.3
| 14 46.7 46.7 100.0
Total | 30 100.0 100.0
do
Frequency Percent Valid Percent Cumulative
Percent
Yy|8 26.7 26.7 26.7
Ul 1 7 23.3 23.3 50.0
Valid
| 15 50.0 50.0 100.0
Total | 30 100.0 100.0
d10
Frequency Percent Valid Percent Cumulative
Percent
Y16 20.0 20.0 20.0
Ll ) 4 13.3 13.3 33.3
Valid
2| 20 66.7 66.7 100.0
Total | 30 100.0 100.0
el
Frequency Percent Valid Percent Cumulative

Percent




Y114 46.7 46.7 46.7
Ul 1 4 13.3 13.3 60.0
Valid
e | 12 40.0 40.0 100.0
Total | 30 100.0 100.0
e2
Frequency Percent Valid Percent Cumulative
Percent
¥y110 333 33.3 33.3
Ul 18 26.7 26.7 60.0
Valid
e 12 40.0 40.0 100.0
Total | 30 100.0 100.0
e3
Frequency Percent Valid Percent Cumulative
Percent
y]12 40.0 40.0 40.0
Ul 1 4 13.3 13.3 53.3
Valid
| 14 46.7 46.7 100.0
Total | 30 100.0 100.0

e4

ooy




Frequency Percent Valid Percent Cumulative
Percent
¥110 333 333 33.3
Ll ) 7 23.3 23.3 56.7
Valid
e 13 43.3 43.3 100.0
Total | 30 100.0 100.0
e5
Frequency Percent Valid Percent Cumulative
Percent
y111 36.7 36.7 36.7
Ll 9 30.0 30.0 66.7
Valid
|10 33.3 33.3 100.0
Total | 30 100.0 100.0
e6
Frequency Percent Valid Percent Cumulative
Percent
¥110 33.3 33.3 333
Ll ) 6 20.0 20.0 53.3
Valid
=il 14 46.7 46.7 100.0
Total | 30 100.0 100.0
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e7
Frequency Percent Valid Percent Cumulative
Percent
Y17 23.3 23.3 23.3
Ul 18 26.7 26.7 50.0
Valid
axi| 15 50.0 50.0 100.0
Total | 30 100.0 100.0
e8
Frequency Percent Valid Percent Cumulative
Percent
y]18 26.7 26.7 26.7
sl | 4 13.3 13.3 40.0
Valid
|18 60.0 60.0 100.0
Total | 30 100.0 100.0
One-Sample Test
Test Value =0
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
Js']30.551 29 .000 2.45000 2.2860 2.6140
<] 23.664 29 .000 2.49333 2.2778 2.7088
&lE ) 24.451 29 .000 2.45000 2.2451 2.6549
& 17.810 29 .000 2.22667 1.9710 2.4824
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o= 117.049 29 .000 2.10833 1.8554 2.3612
Statistics
d}\ ‘;.M Sl @‘) u.m&
Valid | 30 30 30 30 30
N
Missing | O 0 0 0 0
Mean | 2.4500 2.4933 2.4500 2.2267 2.1083
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