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his study aims Abstract:

This study aims to examine digital communication within the public health institution, taking
the "Besr Meradji Hospital in EI Oued™ as a case study. To achieve this objective and address
the scope of the study, we formulated the following main problem:

What is the reality of digital communication in Algerian public health institutions from
the perspective of nurses?

Based on this main problem, we pose the following sub-questions:

o What is the level of availability of digital infrastructure in public health institutions?

e What are the most prominent obstacles preventing the effective utilization of digital
communication in public health institutions?

e What are the attitudes of nurses toward institutional digital communication in
improving the quality of healthcare?

Study Hypotheses

o Public health institutions do not possess sufficient digital infrastructure to enable
nurses to utilize digital communication tools regularly and effectively.

e Organizational and cultural obstacles constitute the most influential barriers
affecting the effectiveness of digital communication within the institution.

o Nurses' attitudes toward digital communication vary according to their personal
and professional variables (age, experience, educational level, and department).

Methodology and Sample

This study adopts the descriptive-analytical approach, as it is the most appropriate for
understanding, describing, and analyzing the reality and various dimensions of the topic.

The study sample was limited to a group of nurses at the Besr Meradji Hospital in El Oued. A
total of fifty-nine questionnaires were distributed to the study participants, of which forty-
three questionnaires were retrieved and analyzed.

Key Findings

The study concluded that digital communication has become an essential element within
health institutions due to its contribution to improving the quality of health services and
facilitating internal communication. Furthermore, its effectiveness is closely linked to the
availability of technical equipment, continuous training, and administrative and technical
support to ensure the proper utilization of digital systems.

Keywords: Communication, Digital Communication, Health Institution, Hospital, Nurse.
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