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Résumeé:

This study aimed to shed light on the level of effectiveness of the the quality control system on
products at the Royal Mondial corporation for plastic industries in the valley, as quality
control has a significant impact on the success or failure of the institution, as it is of great
importance to ensure the quality of products free from defects and errors to satisfy the needs
and desires of clients and customers and gain their loyalty ,and to test that we used the
descriptive analytical approach because it is commensurate with the subject of our study,
based on the method of collecting data through the questionnaire, and we distributed it to the
works of the Royal Mondial foundation, as we got complete and analytical answers, and then
they are processed statistical tests by the spss program, where the validity and stability were
confirmed, as the stability coefficient of the questionnaire as a whole reached (0.813),and the
results of the study showed a high level of effectiveness of the quality control system on

products within the institution .

Keywords : control, quality, quality control.
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Null hypothesis Ho:n =3
Alternative Hiin<3
hypothesis
Sample | Number < 3 | Number =3 | Number > 3 | P-
Value
A1 15 0 0 0.000
A2 14 1 0 0.000
A3 15 0 0 0.000
A4 14 1 0 0.000
B1 13 2 0 0.000
B2 10 5 0 0.001
B3 15 0 0 0.000
B4 13 2 0 0.000
C1 14 1 0 0.000
C2 12 3 0 0.000
c3 11 4 0 0.000
C4 11 4 0 0.000
D1 15 0 0 0.000
D2 15 0 0 0.000
D3 14 1 0 0.000
D4 15 0 0 0.000
A 15 0 0 0.000
B 15 0 0 0.000
C 15 0 0 0.000
D 15 0 0 0.000

- -~ ‘
3

e S e @ 3ut) Lol 0a9 3 e 1 Ol Sl Sllawgze aa OF Joad) s

TSl bzt 835 o 2ilax| Vs 93 Jleb 1) ol dorg a9 HT a0l 2o a5 L 1liay

gy}’a‘.l\ ;\)T S L

e

S0 tgms Syt s i) Lol 3505 a5las| Vs 0l cidalall 51T (3 wldasl sy ¥ 1 HO

69



A asal) Al G Juadl

%65 A siza (5 sime die Gainll Jalal 3 a3 dlian) AV @3 cplala) o) )i 8 CUDEAS 2a g HI
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Ranks
uin]l N Mean Rank
A SA)13 8.23
eul| 2 6.50
Total | 15
B S 13 8.12
2 7.25
Total | 15
C S3)13 8.12
eul| 2 7.25
Total | 15
D S 13 8.31
2 6.00
Total | 15

Test Statistics®P

A B C D
Kruskal-Wallis H | .294 .073 .073 .769
df | 1 1 1 1
Asymp. Sig. | .588 .788 787 .380

a. Kruskal Walllis Test

Jdall sisb. Grouping Variable:
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@ o s pam et ) HO 0 522 a3y ISy 87 ekt il e ¢ Y1 e
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Ranks
Jalall e N Mean Rank
A 4504300« | 9 9.28
B3 Ld 50| 6 6.08
Total | 15
B 4504300« | 9 9.17
32 L 500 | 6 6.25
Total | 15
C 4a.504300<| 9 9.17
3L 50| 6 6.25
Total | 15
D 4504300+ | 9 7.56
3L 50| 6 8.67
Total | 15
Test Statistics®®
A B C D
Kruskal-| 2.078 1.712 1.722 .370
Wallis H
df | 1 1 1 1
Asymp. Sig. | 9 191 .189 543
a. Kruskal Wallis Test
Jalall eeb. Grouping Variable:
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Ranks
Jalall il (5 giual) Mean Rank

A s8] 3 7.33
= | 7 7.93
sA |5 8.50

Total | 15
B 8| 3 7.50
= | 7 7.14
s A5 9.50

Total | 15
C 5| 3 7.00
= | 7 7.50
sA” |5 9.30

Total | 15
D sG5| 3 8.33
= | 7 7.29
sA 5 8.80

Total | 15
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Test Statistics®”

A B C D
Kruskal-| .148 .958 742 .592
Wallis H

df| 2 2 2 2

Asymp. | .929 .619 .690 744

Sig.

a. Kruskal Wallis Test
Jaall el (5 siwallb. Grouping Variable:
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Ranks
Jaladl dyigall 3 pall N Mean Rank
A Gl i 5 el | 2 11.00
105 = | 5 6.70
100 58| 5 4.50
Total | 12
B Gl s 5 ali) | 2 11.50
1045 = | 5 6.50
1058 | 5 4.50
Total | 12
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C Gl i 5 (el | 2 11.00
105 ¢« | 5 6.40
100« 81| 5 4.80
Total | 12
D Gl s 5 alil | 2 11.00
105 ¢« | 5 6.20
1058 | 5 5.00
Total | 12
Test Statistics®”
A B C D
Kruskal- | 5.428 | 6.185 | 4.899 | 7.089
Wallis H
df | 2 2 2 2
Asymp. | .066 | .045 | .086 .029
Sig.
a. Kruskal Wallis Test
Jalall dxigall 3 nallh. Grouping Variable:

co-B il il sLal lisle oleY1 Sy wlLall it HOwo,d) 522 LY s JSus S jlasl Jadsr e

gl 3 Ll sgm calalal) e U sgry e a5 s HT 204 gass SIG<5% 01 s

%05 i gims (Sgiun i 64.\19}}\ S Jela sga5 asla] Vs I3 cplalal el RRCIEEEINE R § HO
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b Sl 355 S sl
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Ranks
Jalall aada gl S 54l N Mean Rank
A pud iy | 2 6.50
ped iy il | 2 9.00
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<8l e | 1 4.00
Jle | 10 8.50
Total | 15
B pnd oty | 2 6.25
pnd Gty 0| 2 6.25
<8l e | 1 4.00
Jle | 10 9.10
Total | 15
C and oty | 2 6.25
el )y G| 2 6.25
8l a | 1 4.00
Jle | 10 9.10
Total | 15
D pud | 2 10.50
pad )y b | 2 6.00
<8 e | 1 6.00
Jle | 10 8.10
Total | 15
Test Statistics*”
A B C D
Kruskal- | 1.414 | 2.255 | 2.269 | 2.050
Wallis H
df | 3 3 3 3
Asymp. Sig. | .702 521 519 562
a. Kruskal Wallis Test
Jalall &k ol S ,allb, Grouping Variable:
: kel
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