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The problematic of Al Algorithmic Bias in Financial Services
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Abstract:

This study aims to present the repercussions of algorithmic biason financial services, as a complex and
urgent core issue that requires increased attention, and deep and neutral thinking.This is by discussing theforms
and states of algorithmic bias in financial services and the strategies that have been proposed and developed to
mitigate it Among the findings : algorithmic bias is a manifestation of social biases in algorithmic outcomes,
ultimately making the outcome questionable, unreliable, harmful, or discriminatory. Its causes are multifaceted.
Human and systemic institutional and societal factors are important sources of bias. The mere idea that an
algorithm is biased in financial services perpetuates societal inequalities, obscuring the rationale behind
important financial consultations or decisions, undermining trust and accountability and jeopardizing the
reputationof these institutions. And that one of the basic requirements is to understand the relationship between
the system and the ethical and legal standards in force in the relevant contexts.
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