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Abstract:

The study aimed to measure the impact of commitment to business
ethics on improving service quality at the Algeria Telecom Corporation
in El Oued. This was done based on a model that measures the
dimensions of business ethics, represented in: organizational ethics,
leader ethics, and individual ethics, in improving service quality with
its dimensions being: tangible elements, responsiveness, reliability,
assurance, and empathy. The study was conducted on all employees of
Algeria Telecom Corporation in EI Oued. Data was collected using a
questionnaire as a data collection tool. The questionnaire was
distributed to a sample of 35 employees from the institution's staff, with
32 valid responses retrieved for analysis. The data was analysed and the
study hypotheses tested using the SPSS statistical program. After
evaluating the measurement model, the study reached a set of results,
most notably: there is a statistically significant effect at the 5% level for
business ethics in improving the service quality of Algeria Telecom
Corporation in El Oued.

Keywords: Business Ethics, Organizational Ethics, Leadership Ethics,
Individual Ethics, Service Quality, Algeria Telecom, EI Oued
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SPSS cr s 1(04) 3y sladl

Reliability Statistics

Cronbach's

Alpha N of Items

.802 4

Reliability Statistics

Cronbach's

Alpha N of Items

.935 4

Reliability Statistics

Cronbach's

Alpha N of Items

.824 4

Reliability Statistics

Cronbach's

Alpha N of Items

.904 12

Reliability Statistics

Cronbach's

Alpha N of Items

.920 12

Reliability Statistics
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Cronbach's

Alpha N of Items
.948 24
Statistics
N
Valid Missing Mean

ol 31 0 1.23

=l 31 0 2.65

=il (5 gl 31 0 2.65

5l Gl g e 31 0 2.71

el ek ) 31 0 2.52

Callaal) e cilsie dugall (it 31 0 4.06

Alaally Lalal) o) ) S e o ind 31 0 4.19
Gl gall s al )5 dsigadl HUAY)
Jaxll oje dxill)

A sall J (e dngie caullad llin 31 0 3.84
claly 28E 5l 5 A acluy aalus
Jeall

A0 T e 8 oS e a2 31 0 4.06
SEMAY) lally ol VI

o paty liviga 8 S ) S 39 0 3.74
A33alad e A AL By

O3 Ulany (sl sal) aaas N Jalay 31 0 3.52

AEAY) adll 5508 e S (a3 0 3.68
dsusall Jal
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31

31

31

31

31

31

31

31

31

31

31

31

31

31

31

3.48

4.52

4.39

3.71

3.68

4.19

4.26

4.19

4.10

3.97

3.68

3.87

3.52

4.10

3.77

3.84
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18 5 3 iy Aaail) s 51 553 31 0 3.58

B
Akl 31 0 4.0403
Kl 31 0 3.6048
A8 39 0 4.0726
dusalall 31 0 4.1855
Al 31 0 3.7581
Liayl 31 0 3.8226
JsY sl 31 0 3.9059
Sl 31 0 3.9220
5okl 31 0 3.9140
Qwiadl
Cumulative
Frequency Percent Valid Percent Percent
Valid S 24 77.4 77.4 774
Sl 7 22.6 22,6 100.0
Total 31 100.0 100.0
andl
Cumulative
Frequency Percent Valid Percent Percent
Valid Jiliiw30o 3 9.7 9.7 9.7
4,40 31 9 29.0 29.0 38.7
4. 50 141 15 48.4 48.4 87.1
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450 0e S 4 12.9 12.9 100.0
Total 31 100.0 100.0
cratadl) (5 gianal)
Cumulative
Frequency Percent Valid Percent Percent
Valid ool S5 11 35.5 35.5 35.5
Siula - pailend) daals s 51 20 64.5 64.5 100.0
Total 31 100.0 100.0

8 uAd) & ghes 23

Cumulative
Frequency Percent Valid Percent Percent
Valid s 300 i 3 9.7 9.7 9.7
4.5-10 11 355 35.5 45.2
4.11-15 9 29.0 29.0 74.2
e 1500 S 8 25.8 25.8 100.0
Total 31 100.0 100.0
Atlad) ik o)
Cumulative
Frequency Percent Valid Percent Percent
Valid 4l &laddl 10 32.3 323 32.3
kel =lladll 4 12.9 12.9 45.2
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i el ladl 8 25.8 25.8 71.0
i) ladl 9 29.0 29.0 100.0
Total 31 100.0 100.0

Cilp il Cpilia) o cil gie dsall G i

Cumulative
Frequency Percent Valid Percent Percent
Valid yae 3 9.7 9.7 9.7
Gilse 23 74.2 74.2 83.9
sl 3. 5 16.1 16.1 100.0

Total 31 100.0 100.0

O Al & gadl g (il pad) g Aigal) JUadY) g Alaaldly Aalid) ¢yl i) aSicua a yiad

Sand
Cumulative
Frequency Percent Valid Percent Percent
Valid A 1 3.2 3.2 3.2
Gilse 23 74.2 74.2 774
sk B 5e 7 22.6 22.6 100.0
Total 31 100.0 100.0

Jandl CLENAL ABEL BaLy ) A seludip adlod A zal) J8 (e g culla Slin

Cumulative

Frequency Percent Valid Percent Percent

96



Valid Aae 7 22.6 22.6 22.6
Gilse 22 71.0 71.0 93.5
Bl Gilse 2 6.5 6.5 100.0

Total 31 100.0 100.0

DAY (Ul o) SN 5 A8 U Gl Lgalas (B aSioi e aadiud

Cumulative
Frequency Percent Valid Percent Percent
Valid Uas 4 12.9 12.9 12.9
Gilse 21 67.7 67.7 80.6
sl Gilse 6 194 19.4 100.0

Total 31 100.0 100.0

.....

Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse 2 3 9.7 9.7 9.7
e 7 22.6 22.6 323
Gl 16 51.6 51.6 83.9
sl Gilse B 16.1 16.1 100.0

Total 31 100.0 100.0

Jpali g Alary (pdlh gal) gen MUY Jalay
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Cumulative
Frequency Percent Valid Percent Percent
Valid @ 2 5 16.1 16.1 16.1
s 8 25.8 258 41.9
Gl 15 48.4 48.4 90.3
Bl Gilse 3 9.7 9.7 100.0
Total 31 100.0 100.0
disaall JAN8 ABMAY) Al Gajed Ao aildl) (a4 ey
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 e 1 3.2 3.2 3.2
Aae 11 35.5 35.5 38.7
Gl 16 51.6 51.6 90.3
sl Gilse 3 9.7 9.7 100.0
Total 31 100.0 100.0
Laddl) diabas (398 (3 Al Aalaa A puy
Cumulative
Frequency Percent Valid Percent Percent
Valid — sa @8 5e 52 1 3.2 3.2 3.2
Gilse 2 5 16.1 16.1 194
Abe 8 258 25.8 452
Silse 12 38.7 38.7 83.9
sl @l 5 16.1 16.1 100.0
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r___________________________________________________]
Total 31 100.0 100.0

(lany ddlaial) Gl glaall dpa guad g Ay g o Bilal g ee Sl 3 bl JN)

Cumulative

Frequency Percent Valid Percent Percent
Valid Gilse 15 48.4 48.4 48.4
sk 38 5. 16 51.6 51.6 100.0

Total 31 100.0 100.0

bl 5 Ay 18 gall algall Sy Garlly ol (B 5 S Gapady A

Cumulative
Frequency Percent Valid Percent Percent
Valid @5 e 1 3.2 3.2 3.2
s 1 3.2 3.2 6.5
Gl 14 452 452 51.6
sl Gilse 15 48.4 48.4 100.0
Total 31 100.0 100.0
Ol gal) Cp Jalail) (B 3) glusa g Adlas lin
Cumulative
Frequency Percent Valid Percent Percent
Valid @ 2 3 9.7 9.7 9.7
uss 10 32.3 32.3 41.9
Gilse 11 35.5 35.5 77.4

99



sk (38 5e 7 22.6 22.6 100.0

Total 31 100.0 100.0

dwgall A e glaall 39 g oI B 4G Slia

Cumulative
Frequency Percent Valid Percent Percent
Valid @5 ¢ 3 9.7 9.7 9.7

Ase 10 32.3 32.3 41.9

Gilse 12 38.7 38.7 80.6
sl 3850 6 19.4 194 100.0

Total 31 100.0 100.0

B ghaia g A daddl) plai & daddiicial) cilanall g 3 3¢

Cumulative
Frequency Percent Valid Percent Percent
Valid s 3 9.7 9.7 9.7
Gl 19 61.3 61.3 71.0
sl Gilse 9 29.0 29.0 100.0
Total 31 100.0 100.0
Ol ag i) G g o gdiay dadil) adia algy
Cumulative
Frequency Percent Valid Percent Percent
Valid Aae 2 6.5 6.5 6.5
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S 19 61.3 61.3 67.7
sady B3l 10 32.3 32.3 100.0
Total 31 100.0 100.0

@JAJMMM@J&U&&M\M\

Cumulative
Frequency Percent Valid Percent Percent
Valid @ 2 1 3.2 3.2 3.2
Aae 2 6.5 6.5 9.7
Gl 18 58.1 58.1 67.7
sl Gilse 10 32.3 32.3 100.0
Total 31 100.0 100.0
4al) J 3 gl s aDla (S (B Ranasall @ ga
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 e 1 3.2 3.2 3.2
e 3 9.7 9.7 12.9
Gilse 19 61.3 61.3 74.2
sl Gilse 8 25.8 25.8 100.0
Total 31 100.0 100.0
e JSdy aail FONE
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Cumulative
Frequency Percent Valid Percent Percent
Valid @ e 1 3.2 3.2 3.2
) 16.1 16.1 19.4
Gl 19 61.3 61.3 80.6
sl Gilse 6 194 19.4 100.0
Total 31 100.0 100.0
LY ga Lgakii () 3 gy A gall o 5
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse 2 3 9.7 9.7 9.7
yas 8 25.8 258 35.5
Gl 16 51.6 51.6 87.1
Bl Gilse 4 12.9 12.9 100.0
Total 31 100.0 100.0
dadiall Aaddd) ae cauliii de ghaal) 3 gildl)
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 e 1 3.2 3.2 3.2
Uas 7 22.6 22.6 25.8
Gilse 18 58.1 58.1 83.9
sl Gilse S 16.1 16.1 100.0
Total 31 100.0 100.0
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daail) apail Basaal) ) gally dwcgall a Jili

Cumulative
Frequency Percent Valid Percent Percent
Valid @5 ¢ 3 9.7 9.7 9.7
Aae 11 35.5 35.5 45.2
Gilse 15 48.4 48.4 93.5
sk (38 50 2 6.5 6.5 100.0
Total 31 100.0 100.0
G il pgh o gl (slalal) ey
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 e 2 6.5 6.5 6.5
yas 3 9.7 9.7 16.1
Gl 16 51.6 51.6 67.7
sady 38 5. 10 32.3 323 100.0
Total 31 100.0 100.0
Ol ) ltlal 48 sy dusas gl indd
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 e 2 6.5 6.5 6.5
A 9 29.0 29.0 35.5
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G 14 45.2 452 80.6
Sl Gilse 6 19.4 194 100.0
Total 31 100.0 100.0

SN A1l g alaia) AN (g gLl g &l i)

Cumulative
Frequency Percent Valid Percent Percent
Valid @ e 1 3.2 3.2 3.2
e 9 29.0 29.0 323
Gl 15 48.4 48.4 80.6
sl Gilse 6 194 19.4 100.0
Total 31 100.0 100.0
o LB g (3 Al daddl) apals jUati| 5 b
Cumulative
Frequency Percent Valid Percent Percent
Valid @ 2 2 6.5 6.5 6.5
Aae 11 35.5 35.5 41.9
Gl 16 51.6 51.6 93.5
sl Gilse 2 6.5 6.5 100.0

Total 31 100.0 100.0

Tests of Normality
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Kolmogorov-Smirnov? Shapiro-Wilk

Statistic df Sig. Statistic df Sig.

s lasy) 094 31 .200° .980 31 .816

*, This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Normal Q-Q Plot of i

Expected Normal

25 3.0 35 40 45 50

Observed Value

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 bibaidl | Enter

sS4l s~alla. Dependent Variable:
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b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate

1 .4982

.248 222 45335

ibidla, Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.969 1 1.969 9.583 .004°
Residual 5.960 29 .206
Total 7.930 30

Sl s~alla, Dependent Variable:

4.hidih. Predictors: (Constant),

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.420 .812 1.749 .091
bl 619 .200 498 3.096 .004

106

PN




S sadla. Dependent Variable:

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 bua) | Enter
Sl ssJlla, Dependent Variable:
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .7852 .616 .603 .32399

Jldlla, Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 4.886 1 4.886 46.542 .000°
Residual 3.044 29 .105
Total 7.930 30

Sl s~dlla. Dependent Variable:
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aldlp, Predictors: (Constant),

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 2.128 .269 7.900 .000
Gl 498 .073 .785 6.822 .000

Sl sadla, Dependent Variable:

Variables Entered/Removed?

Variables Variables
Entered Removed Method
by iyl | Enter

S ssalla. Dependent Variable:

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
R R Square Square Estimate

.6822 .465 447 .38232

AaYla. Predictors: (Constant),
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.691 1 3.691 25.250 .000°
Residual 4.239 29 146
Total 7.930 30

Sl s~alla, Dependent Variable:

AL&Yb. Predictors: (Constant),

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.677 452 3.71 .001
a_8Y) 551 110 .682 5.025 .000

Sl s~alla, Dependent Variable:

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 bl dalaidl ol @Y | Enter

Sl sadla, Dependent Variable:
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b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .7912 .626 .584 .33154

2l dedasall o) 8Yla. Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 4.962 3 1.654 15.046 .000°
Residual 2.968 27 110
Total 7.930 30

Unstandardized

Sl s~alla, Dependent Variable:

2l Aedaiall o ,4Y1h. Predictors: (Constant),

Coefficients?

Standardized

Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1.601 .691 2.316 .028
bl 125 176 .100 .708 485
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EN]

A&l 406 148 .640
281,087 173 108
Sl s~dlla, Dependent Variable:
Correlations
Yy saall
JYI sl Pearson Correlation 1
N 31
ol e il gie A sal) (a8 Pearson Correlation .489
Q\;\ﬁw
Sig. (2-tailed) .005
N 31
Al ol sal) oS 5a o yind Pearson Correlation .637
ol a5 digal) JUad¥ 5 dleally
] e 2] Sig. (2-tailed) .000
N 31
A sall U8 (e dngia ullal cllia Pearson Correlation .539
28 AL ) A aeludy aaled
et izl Sig. (2-tailed) .002
N 31
Gl Lleglee (8 S 5a 23300 Pearson Correlation .526
S ERY I N B D PR R E R
Sig. (2-tailed) .002
N 31
s pe & G ) S Pearson Correlation .886
ALl e (8 AdleS 5 (Baay
Sig. (2-tailed) .000
N 31
Pearson Correlation .893
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00 Alany i sal) maan 2N Jalay Sig. (2-tailed) .000
N 31
ABAY) asll y i o N6 a Pearson Correlation .846
Tussall Jala
Sig. (2-tailed) .000
N 31
dialias B58 (5 il dalias YA pmy Pearson Correlation .906
Tl
Sig. (2-tailed) .000
N 31
e Y (saea (5 bl JA Pearson Correlation .662
La pad 5 Ay ju e Lilal
olxs daleial i bl Sig. (2-tailed) .000
N 31
Jaally eyl (85 S Ganaddy ) Pearson Correlation .694
Cadal 5 Al A0S sal) aleall Sy
Sig. (2-tailed) .000
N 31
O dalatll 8 3) glia g Alae cllia Pearson Correlation .770
Cpaha gall
Sig. (2-tailed) .000
N 31
Bg g Jgla 8 Adlad cllia Pearson Correlation .827
Lo pall 8 o el
Sig. (2-tailed) .000
N 31
Correlations
‘;im\‘)};d\
SN sl Pearson Correlation 1
N 31
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Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

.662

.000

31

.596

.000

31

443

.013

31

.083

.656

31

.842

.000

31

.907

.000

31

731

.000

31

.836

.000

31

.617

.000
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gl

N 31

Pearson Correlation .892

Sig. (2-tailed) .000

N 31

Pearson Correlation .863

Sig. (2-tailed) .000

N 31

Pearson Correlation .839

Sig. (2-tailed) .000

N 31
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