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The role of Islamic windows in promoting financial inclusion in Algeria - a case study of the National Bank of Algeria - Bechar
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Abstract:

This study aims to know the extent to which Islamic windows have significantly highlighted and clarified the contribution of
financial inclusion to financial inclusion in Algeria. Perhaps the most important Algerian banks that always seek to provide banking
services that suit customer requirements by setting financial inclusion indicators as one of their priorities, we find the National Bank
of Algeria, which has become a competitor. Other banks by adopting the opening of Islamic windows.

We will shed light on this study by following the descriptive approach by reviewing the bank, its services, and the type of
windows in it, and the analytical approach by analyzing the answers that were presented to the bank’s employees through a case
study of Bashar Agency by conducting an interview.

From the results obtained, it is clear that financial inclusion and Islamic windows in the National Bank of Algeria are two
interrelated variables, such that achieving one of them necessarily leads to integration with the second variable, which led to a
distinct positive relationship for each of them. It contributed to the development of the bank according to the statistics provided,
which showed the extent of the progress towards Islamic windows. With the need to increase Sharia supervision over the conduct
of Islamic financial operations).
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