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Evaluate the skills of the contact person to improve the quality of

training A study on trainees of the Accounting and Management
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Abstract:

This study aims to evaluate the
communication skills of the professors of
the National Specialized Institute from the
point of view the staff benefiting from the
service on the basis of activating the
communication process between the
professor and the trainee at the end of
each stage in order to improve the quality
of training.

This study concluded that the
communication skills of the professors
under study combine verbal and non-
verbal, communication skills, delivery
and dialogue skills, organizing time, and
gaining the trust of the students, which
helps achieve quality training for the
trainees of the National Specialized
Institute, M’sila 01
Keywords: Communication  skills;
quality of training; vocational training.

JEL Classification: G31; M41.
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