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The role of strategic vigilance in improving the quality of Health Service

Case study: medical-surgical sanatorium Dia bourgla
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Abstract:

This study aims to examine the role of strategic vigilance in improving the quality
of health service, especially in an environment known for rapid technical
development, changing customer needs and increasing the competitiveness of health
institutions. The study was based on a field research in the medical-surgical
sanatorium Al-Dia burgala, through the distribution of a questionnaire to a random
sample of employees. This made it possible to assess the level of adoption by the
sanatorium of the dimensions of technological, competitive, commercial and
environmental strategic vigilance, and to measure their impact on the development of
the quality of service provided to patients.

Keywords: strategic vigilance, technology, competitor, supplier, customers, quality
of health service, patients, perceived service, expected service.
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