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Abstract:



This study aims to identify the role of the socio-cultural structure in directing
organizational action. It was based on the main question: What is the role of the
socio-cultural structure in directing the organizational action of employees at the
University of Martyr Hama Lakhdar?

It included sub-questions, which are mentioned as follows:
. How do the elements of the socio-cultural structure work in shaping leadership?

- How does the socio-cultural structure contribute to directing the act of
commitment?

. How does the socio-cultural structure determine the direction of performance
action among employees?

The descriptive approach was adopted, followed by the questionnaire as a
research tool to conduct the field study.

The study was conducted on a sample of 63 employees in the administration of
the University of Martyr Hama Lakhdar in EI Oued.

A number of results were reached, the most important of which are:

- Cultural values contribute to improving cooperation among colleagues within
an administration. Customs and traditions lead to discrimination between some
employees over others within the institution.

The culture of work within the institution helps to enhance job loyalty among
employees in the administration.

The leader encourages teamwork and cooperation among workers within the
administration.

Commitment within the institution contributes to improving collective
performance within the administration.

Workers constantly strive to improve their efficiency within management.

Keywords: sociocultural structure - organizational action, leadership,
commitment, performance, university management.
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