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Study Summary :

This study aims to determine the impact of electronic marketing on the quality of
banking services - a sample study of banks operating in the Wilaya of El Oued.
The study is conducted by measuring the impact through the dimensions of
electronic marketing (interactivity, accessibility, choice, attachment). To
accomplish this study, a questionnaire was designed for data collection, which
was distributed to the study population consisting of 54 male and female
employees. The number of valid questionnaires for analysis was 41 from the
original population. We relied on the descriptive analytical method, utilizing the
statistical package for the social sciences (SPSS 21) to process and analyze the
data and test hypotheses. Our study found that there is a statistically significant
impact of the dimensions of electronic marketing (accessibility and choice) on
improving the quality of banking services in the bank branches of El Oued at a
significance level of 5%. This is achieved by reducing paper transactions,
documentations, internal and external correspondence through electronic
services, which helps in reducing expenses. We recommend reinforcing digital
culture among economic operators and continuing to strengthen the

communication infrastructure and develop banks.
Keywords : electronic marketing, quality, banking services, Algerian banks.
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Statistics
camdiliagy | agh o olidl Jeny | o il Jery Gt oldlagh [ JS ol g sagdaiay | Adelid)
dsfga pe ddaedd 4 adl el Glaxd Saatu) b yigallclagedl | Sl ) Coliles
55 gos g XSV Ay Iy S Ay ) 3 ASIYI Al s Jalatll 4
Valid | 41 41 41 41 41 41
Missing | 0 0 0 0 0 0
Mean | 3.73 3.85 4.10 3.7 3.88 3.8588
Std. Deviation | .837 .691 .664 .873 .954 .57637
Statistics
s Jualgoag [ M dpad B | comylded Bl | sl Jeadl el & 2l WKatl) Jsad dl
Al g oml o | Ao g il dsa | Aes Jeu il 8 e g Ao Jeus 83621
&l Jalalf &yl Jalall bl o g oY & maal Jalatll
S5 FI I Jant g G S
g Jasl Sllea
Sl )
Valid | 41 41 41 41 41 41
Missing | 0 0 0 0 0 0
Mean | 3.68 3.78 3.90 4.00 3.88 3.8471
Std. Deviation | .934 .988 .800 .866 1.029 .75328
Statistics
ol Cplalatall Jdyy [ Jalial) oy shabatiall it | ST & Jalaiall | Jlai¥) Gl meny | Jlai¥ Slill mes PRy
el pelala Ll e S sl a5 o Olabaialy b i bty
lagladly (5 S| ol A il 4 Gkt g 23 5 Fhliaeal | Lede Gl Y
iyl g A [ Ay S s 5l Ala e il
e <Ll ae
Valid | 41 41 41 41 41 41
Missing | 0 0 0 0 0 0
Mean | 3.27 3.80 3.51 3.73 3.27 3.5151
Std. Deviation | 1.049 .901 1.075 1.073 1.025 .81712
Statistics
Olebaidl) (o oo | RS o gl Jalatall | B0 g s Sl a5 I DREQE 1 PR 4 yeadll ol aballyl
5l o b g alid) 12! Syl J g Alaiayl e fhasay A g KUY Crlalatiall Jeas
Cdall go € | Ay ySIVI A4 ead) A e | Ced G (i
Ay SEIV A pead) 2Ll e a s I Al g Ay
Valid | 41 41 41 41 41 41
Missing | 0 0 0 0 0 0
Mean | 3.41 3.54 3.71 3.63 3.68 3.5937
Std. Deviation | .974 .809 .814 .799 .960 .59424




Statistics
N Mean Std. Deviation
Valid Missing
il A 5 s Sl A g ySIYI cilandll anli Al i | 41 3.51 952
Al
o Slall Janabaly o aoly A g ySIY) clilad) ilesd ALl | 41 3.56 923
Jsa¥ll
o Sl ol e sl dug Y] cliladl sk dila) | 41 3.54 951
Al G
o el pSleall i Y1 e A1 Sl gl clacdl o gl 2o | 41 3.61 .891
Jpa¥l o ailall Jaeasaly
o 2ol e Slenll o 51 po Al S et landl o gl 005 | 41 3.37 915
ALl G s e sl Jaaa ity
o 6 Shenl] Slalai A8 g i o ¢ 3URYI clard i | 41 3.54 809
Jsall o slall Jaeadiyy o soloy o )
Cilastll sk 8 s gall y Allaall e S a2 e die Yl pe | 41 3.56 1.119
Al Gy Juadl (adis o el Ad padl 45 5y
(hn LAl g Al Sl pall g At g A8 ) ol ciSlaledll (L | 49 3.88 1.100
i g puaall (adis e 2ol dy yEIY) )
B M (s A Y1 A5 I A el clandll 8 oo gl | 41 3.59 836
ALl Ggia o silall Jone
Clagledl 485 DA e A S sad ) als Juenll ol e s | 41 3.68 1.035
232 pSlee Cda ) ol Adgall
AL g da gl g Al @ 5 8 IS Ga i peally ¢ Slanll s 5l a2e | 41 3.51 870
Al e by o sl A ySIYI i)
Sldaall 20 B 5 A aal A g SV CSllaall o gl Clasid | 41 3.54 925
Jeatll (o Slall Jaadaly ) o ol Jullg
i padl ciaali 53 g | 41 35732 | .68597
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Reliability Statistics Case Processing Summary
Cronbach's N of ltems N %
Alpha Valid 41 100.0
871 5 Cases  Excluded® 0 .0
Reliability Statistics Total 41 100.0
Cronbach’s N of ltems a. Listwise deletion based on all variables in
Alpha the procedure.
.855 5 Reliability Statistics
Reliability Statistics Cronbach's N of ltems
Cronbach's N of ltems Alpha
Alpha .754 5
708 5 Reliability Statistics
Cronbach's N of ltems
Alpha
.922 20

Reliability Statistics

Reliability Statistics Cronbach's N ofitems
Cronbach's N of ltems Alpha
Rl 949 32
917 12
P g Jaigil 2
Tests of Normality
Kolmogorov-Smirnov?® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.

et .135 41 .059 .963 41 193
4L Jgagh .092 41 .200° .968 41 .298
syl A72 41 .004 .924 41 .009
Gl 123 41 124 .964 41 214
Gagedll 5 ASIY) 122 41 132 .940 41 .051
82 g3 ileadl] 4 yanll .166 41 .056 .943 41 .059

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction



Correlations
Aot Claaall basa
i pead
Pearson Correlation 1 435"
Aletatl) Sig. (2-tailed) .005
N 41 41
Pearson Correlation | .435" 1
4 padll cardliBasn Sig. (2-tailed) .005
N 41 41
**_ Correlation is significant at the 0.01 level (2-tailed).
Correlations
Jsadlddld | cladlisg
i pad
Pearson Correlation 1 705"
Jsa gl 44 Sig. (2-tailed) .000
N 41 41
Pearson Correlation 705" 1
4 paall cleadliBasn  Sig. (2-tailed) .000
N 41 41
**_ Correlation is significant at the 0.01 level (2-tailed).
Correlations
BN Slaadll Baga
i pead
Pearson Correlation 1 687"
JEaY) Sig. (2-tailed) .000
N 41 41
Pearson Correlation 687" 1
4 padll claasliBazs  Sig. (2-tailed) .000
N 41 41

**_ Correlation is significant at the 0.01 level (2-tailed).




Correlations
bty Cilaadll Baga
i pead
Pearson Correlation 1 .599
il Sig. (2-tailed) .000
N 41 41
Pearson Correlation 599" 1
4 paall il B Sig. (2-tailed) .000
N 41 41
** Correlation is significant at the 0.01 level (2-tailed).
Correlations
3 S (3 gl [LAPEENIRXYTN
i yad
Pearson Correlation | 1 732"
3 A Gy sl Sig. (2-tailed) .000
N | 41 41
Pearson Correlation | .732"
4 padl claadli g Sig. (2-tailed) | .000
N | 41 41

**_ Correlation is significant at the 0.01 level (2-tailed).

p g bl ladk 2

i = ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups | 1.333 3 444 1.352 272
&9 ASIYN (o gl Within Groups | 12.154 37 .328
Total | 13.487 40
Between Groups | 1.205 3 402 .844 479
4 padll clasdli B Within Groups | 17.617 37 AT6
Total | 18.822 40
ol Jasall 22 ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups | .334 3 A1 313 .816
9 FSIYI G gt Within Groups | 13.153 37 .355
Total | 13.487 40
Between Groups | 2.091 g 697 1.542 220
4 paall clardll B2 ga Within Groups | 16.731 37 452
Total | 18.822 40




5 4l = ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups | .165 2 .082 235 792
AV Gy sl Within Groups | 13.322 38 .351
Total | 13.487 40
Between Groups | 1.406 2 .703 1.533 229
4 el lardli B sa Within Groups | 17.417 38 458
Total | 18.822 40
4k = ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups | 1.036 3 .345 1.026 .392
AV Gy satll Within Groups | 12.451 37 .337
Total | 13.487 40
Between Groups | 1.648 3 549 1.184 329
4 padl claralida Within Groups | 17.174 37 464
Total | 18.822 40




Variables Entered/Removed®

ddniall g Jaseaadl plaady) ¢ (ualdd) galall

2M$ .‘J‘-\A-N\_ 1

Model Variables Variables Method
Entered Removed
L T Enter
44 pad) wilenill 52552, Dependent Variable:
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1].732% .535 .523 47364
38N G sdia, Predictors: (Constant),
ANOVA®
Model | Sum of Squares df Mean Square F Sig.
Regression | 10.073 1 10.073 44.902 .000°
1 Residual | 8.749 39 .224
Total | 18.822 40
4 padll wiendli 32 323, Dependent Variable:
&9 & edllb. Predictors: (Constant),
Coefficients®
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | .372 .483 .770 .446
AV sl | 864 .129 .732 6.701 .000

4 padll clarsli 52 ;a. Dependent Variable:

Model Summary

T aaial) JL\A.N\— 2

Model R R Square Adjusted R Std. Error of the
Square Estimate
1].764° .584 .538 46614
Jpad 4l jlaay) Adelsll sLad¥ia, Predictors: (Constant),
ANOVA®
Model | Sum of Squares df Mean Square F Sig.
Regression | 11.000 4 2.750 12.656 .000°
1 Residual | 7.822 36 217
Total | 18.822 40

44 yuadl wlerdll 53 52a. Dependent Variable:
Jgadl AL6 j2ay) Adeldl sLaidYib. Predictors: (Constant),



Coefficients®
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
Std. Error Beta
(Constant) | .952 .559 1.703 .097
Aot | - 091- .165 -.076- -.551- 585
1 Jsashdli] 391 .164 430 2.389 022
oY) 331 132 .395 2.511 017
sailyl] .083 .189 .072 440 663

44 padl claadli 52 ;aa. Dependent Variable:
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