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Abstract:

Both artificial intelligence and e -marketing are modern science and therefore many
researchers and marketing experts seek to create an integrated digital combination
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between them, as artificial intelligence has become the main driver in the arsenal of
digital marketers as a result of its creation of an unprecedented revolution in the
marketing industry and all facilities need it to ensure access to the digital consumer .
Accordingly, this research paper aims to determine the relationship or the character
of the close connection between them, as well as knowing the most important
technologies and technological innovations that are employed to achieve various
marketing goals. In this study, we decided to rely on the descriptive analytical
approach because it is the most appropriate to its description.

It has been concluded that artificial intelligence is an inevitable strategic advantage
in the field of marketing, as it works to obtain greater efficiency and provides new
opportunities to enhance customer loyalty, and has quickly turned into a competitive
advantage for many institutions. Likewise, to preserve the marketing competitiveness,
each institution must embrace artificial intelligence and create an ecosystem for it,
especially since the latter has proven to be a revolutionary tool in every industry
Keys Words: e -marketing, artificial intelligence, blockchain, machine learning,
algorithms.
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