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Summary:

This study aims to know the relationship between infrastructure, human
resources, employees, services and basic incomes, digital skills) and between
high quality (normal, tangible, safety, and quality) in light of the Corona Covid
19 pandemic, based on a main question: What is the role of the number in
improving the quality of health service.

The study population consists of (Nurse - Medical Assistant - Doctor -
Administrator) to collect data and an easy sample was selected, 41questionnaires
were distributed.

-There is no statistically significant effect of governance on the quality of
health service.

There is a statistically significant effect of qualified manpower on the
quality of health service.

There is a statistically significant effect of the base sources and structures
on the quality of the health service.

There is a statistically significant effect of digital skills on the quality of
health service

Keywords: high-quality dimensions - dimensions of service quality -
foundations of governance - health facility - health system - a line of

defence.
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