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Summary:

This study aims to identify the role of information and communication technology in
improving the quality of public service from the point of view of the students of Martyr Hama
Lakhdar University EL-Oued. Adopting the descriptive approach through descriptive and inferential
statistical analysis to describe and analyze the study data and test its hypotheses using the program
(spss). These technologies and their various tools are applied at the level of their faculties, and these
technologies facilitate registration processes, academic guidance, access to information, facilitating
the follow-up of the educational process, and the completion of academic research and other things.

On the other hand, an informational program was designed and implemented, which is one
of the media technology tools, facilitating a set of administrative tasks related to the management of
notes for the master's and bachelor's levels, the most important of which are: following up the
various lists (students, faculty, notes), following up on the process of allocating notes and
supervisors of notes Students, managing and following up the process of programming discussions
and discussion committees, printing a number of important reports and tables related to these tasks
in general.

Keywords: information and communication technology, quality of public service, quality of higher
education.
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Corrélations

Lz g€y ygon 8392 (and jaen
JL...,:.';‘I _,'a_lz‘;n FPAL dals l._hLu...‘gh
Jlaiyl g ple Yl indgs jpea  Corrélation de Pearson 1 5317 829"
Sig. (bilatérale) .000 .000
N 110 110 110
dasallsage rms jyea Corrélation de Pearson 5317 1 914"
Sig. (bilatérale) .0o0 .000
M 110 110 110
Al dstas Corrélation de Pearson 829" 914" 1

Sig. (bilatérale) .000 .000
N 110 110 110

** La corrélation est significative au niveau 0.01 (bilatéral).

Tests de normalite

el mjsdl L)
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Kolmogorov-Smirnov? Shapiro-Wilk
Statistiques ddl Sig. Statistiques ddl Sig.
Vd'-d?"ft-lb?' h;),ﬁli,u J) .086 | 110 A 076 978 | 110 | .063
adall $3g= s 9=t 077 110 108 .988 110 464
a. Correction de signification de Lilliefors
il jaflas ol -
) Pourcentage Pourcema!ge
Frequence Pourcentage valide cumule
Valide ¥ 98 891 89.1 89.1
P 12 109 10.9 100.0
Total 110 100.0 100.0
S8 itla
Pourcentage Pourcentage
Fréequence  Pourcentage valide cumule
Valide ¥ 13 11.8 11.8 11.8
= 97 88.2 88.2 100.0
Total 110 100.0 100.0
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Table de fréquences
Q.-.h..il
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 5 36 327 327 327
sl 74 67.3 67.3 100.0
Total 110 100.0 100.0
el
Pourcentage Pourcentage
Frégquence  Pourcentage valide curmulé
Valide 425 gadd 72 65.5 65.5 65.5
i 30 Y 26 oe 13 11.8 11.8 77.3
w30 o 25 22.7 22.7 100.0
Total 110 100.0 100.0
sl
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide  gelad 34 309 309 309
s 62 56.4 56.4 87.3
ol g1 14 127 127 100.0
Total 110 1000 100.0
PR
Pourcentage Pourcentage
Fréquence  Pourcentage valide cumulé
Valide  psle sdladl s Lalasfl ool 59 53.6 536 536
M
i gl g 26 236 236 77.3
saally danidl e 13 11.8 11.8 89.1
Al 5 dse Lass i el 12 10.9 109 100.0
Total 110 100.0 100.0
daaladl g Al (s ABlewll
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide  a¥gidals 45 409 409 409
Yl 65 591 591 100.0
Total 110 100.0 100.0
Jsara ugula
Pourcentage Pourcentage
Fréquence  Pourcentage valide cumulé
Valide ¥ 48 436 436 436
paa 62 56.4 56.4 1000
Total 110 100.0 100.0
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Statistiques descriptives

N

Minimum

Maximum

Moyenne

Ecart type

Sl 5 pole P s gl 955 i lss
dheos caldiar a3 ps g Joges (8
walel =Yl g @lgll s o M

el s el s gl s
B

110

110

2.00

2.00

5.00

5.00

4.4636

4.3182

58541

63436

dlaifi g pte i laz g i Jgous
3800y Jlaall g s 3ol Jual gl
e

1.00

5.00

41818

.82598

e TR FEPE P
A il laia g pe lis calans
dgiaz (o8 gu =g ubi Al
ey astaglen e AL
el e
ool g gimll Ao gans didac
laiily ple Yl s ghgiSs 50
et | e
ol
dleally p7la Y1 Liny g ptSs ccrablen
drla daadad! dendl 7o) 8
lig 595 dasla
dlafily po1= Y1 s gt gt
2L o ) sl g e
et 4y yhas

dlafilly P11 Lan gl gtSs gt
Ayl gms jlasl e

10

110

110

110

110

110

2.00

1.00

2.00

1.00

1.00

1.00

3.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

3.6727

3.2636

41182

3.9182

3.7727

3.9182

4.6000

92972

1.31105

73861

84736

1.07224

99662

54520

N valide (liste)
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Statistiques descriptives

N

Minimum

Maximum

Moyenne  Ecarttype

calaadl g W dnalall passs
ousodl s ddar 8 assazl

A (555 sl 44N s
paass Lang o5 sy dalell llsas
At Al g daanl=lls

il gal s 1 ALle Y Jgas
(A€ L Y adae. daalll
adidl

(e U e Aand daahed
dladifl g pole Y coalas gl pis
by aliasal SIS 8 o
Camdl 8 20l o g S s
et g 4 el

st omaol g o Sy yas
320l dactgall 8 28 gl

A Lo gy gyl pEU (yam ynd
Sl e
e Lo 05 o 8 Al
dlasly

ddle da ya danall SlidS 5 )13 s
Asigigall g 45l 3a

oo alalas (8 LYl L e
ou =3 (kg Analall a8 g0

110

110
110

110

110

110

110

110

110

1.00

1.00
1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

5.00

5.00
5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

3.2455 1.02435

31182 1.17880
31364 1.06208

arie2 85812

3.7545 76849

3.2182 1.08688

2.9818 110031

ERE-AL] 1.05953

3.0908 1.05400

3.2364 1.21857

N valide (liste)
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Correlations

Lz gl gis ) goa dign lund jgas
il il warshi
Rho de Spearman  duail s sileYi bagdss y5=a  Coefficient de corrélation 1.000 425
Sig. (bilatéral) . .0oo
N 110 110
dasell s3ge rens 5o Coefficient de corrélation 425" 1.000
Sig. (bilatéral) 000
N 110 110

** La corrélation est significative au niveau 0.01 (bilatéral).

Bkt et e sl SUlrb (ONEWAYANOVA) oY1 b JWE -
el e (G55 dngandl dedd

Descriptives

Azl Bga s ) gad

Intervalle de confiance 3 95 %
pour la moyenne

Erreur Borne Borne

N Moyenne  Ecarttype standard inférieure superieure Minimum  Maximum
45 25 o el 72 31194 70902 08356 29528 3.2861 1.70 5.00
4. 30 M 26 oa 13 34231 49691 13782 31228 37234 2.40 400
430 o il 25 3.6160 62161 12432 3.3594 3.8726 2.40 490
Total 10 3.2682 69638 06640 3.1366 3.3908 1.70 5.00

ANOVA
dasall sgm e ypet
Somme des

carrés ddl Carré moyen F Sig.
Intergroupes 4929 2 2.465 5.502 005
Intragroupes 47.929 107 448
Total 52.859 109
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Bk e iy el DUl (ONEWaYANOVA) (-1 uld (12

J..n.\:.'lli.!’j_u.:u-_i A

dyﬂﬁl\aaﬁ@

o) jslall il (a5 dngand) dand

Descriptives

Intervalle de confiance a 95 %

pour la moyenne

Erreur Borne Borne
N Moyenne  Ecarttype standard inférieure supérieure Minimum  Maximum
gl 34 3.2235 72908 12504 2.9691 34779 1.90 5.00
els 62 31742 B7725 08601 3.0022 3.3462 1.70 490
ol ha 14 3.7929 46980 12556 35216 40641 310 4 60
Total 110 3.2682 69638 06640 31366 3.39498 1.70 5.00
ANOVA
darall sdgm yrusi yeaa
Somme des
carrés ddl Carré moyen F Sig.
Intergroupes 4. 469 2 2.235 4.942 009
Intragroupes 48.389 107 452
Total 52.859 109
ks (et iy sl ollrle (ONE Way ANOVA) -3l W4 -
Descriptives
u.\_dluf.u_a.d_:),_\..
Intervalle de confiance 4 95 %
pour la moyenne
Erreur Barne Bome
N Moyenne Ecarttype standard inférieure supérieure Minimum  Maximum
ol g ladl y daslasyfl o glell 59 3.2356 64854 08443 3.0666 3.4046 1.90 4.90
)n..dl
Lz b il o gle 26 3.3077 78380 16372 2.9911 3.6243 1.80 5.00
staally dnsabdll o gle 13 3.1308 58791 16306 2.7755 3.4860 2.20 4.40
dalwifl g dac Lass 1 gl 12 34917 85329 24632 2.94495 4.0338 1.70 4.60
Total 110 3.2682 69638 06640 3.1366 3.3998 1.70 5.00
ANOVA
Al s3gs paasd jeea
Somme des
cares ddl Carré moyen F Sig.
Intergroupes 948 3 316 645 588
Intragroupes 51.911 106 480
Total 52.859 109
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