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L121 19, L.121 20 et L.121_20_1 ne sont pas applicables aux contrats ayant pour objet:

1 La fourniture de bien de consommation courante réalisée au lieu d'habitation ou de
travail du consommateur par de distributeurs faisant des tournées fréquentes et
régulieres.

2 La prestation de services d’hébergement, de transport, de restauration, de loisirs qui
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" where the right of the withdrawal :_lc jai Cus « 7/97 a8 1)3) 4l e 6 5Ll (e 2 855l 1
has been exercised by the consumer pursuant to this article, the supplier shall be obliged to
reimburse the sums paid by the consumer free of change such reimbursement any case with in
30 day".
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https: //www.greatitalianfoodtrade.it/ar/consum-attori/gli—orientamenti—per—lapplicazione—della—
.[direttiva-2011-83-ue-sui-diritti-dei-consumatori
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5 Article 121_20/1 : " lorsque le droit de rétractation est exercé, le professionnel est tenu de
rembourser sans délai le consommateur et au plus Trade dans les trente jours suivant la date
a laquelle ce droit a été exercé, au—dela la somme due est de pleine droit, productive d'intéréts
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Summary:

Due to the significant risks that Algerian consumers may face in their consumption
contracts aimed at satisfying their personal and household needs for goods and services,
their consumeristic tendencies have made them victims of their own contracts and the
products they have purchased. This prompted the Algerian legislature initially to impose a
set of guarantees outlined in the general principles of Algerian civil law. These guarantees
include hidden defect guarantees, non-exposure guarantees, and entitlement guarantees.
However, these guarantees have proven to be inadequate in terms of protecting consumers.
Consequently, the legislature resorted to enacting additional guarantees through special
regulations, namely Law 09-03 concerning consumer protection and the suppression of
fraud, repealing Law 89-02. These guarantees involve ensuring consumer safety, product
compliance with specifications, granting consumers the right to rescind contracts, and
guaranteeing after-sales service. While these guarantees have provided significant
consumer protection, they still lack certain legal provisions that regulate specific aspects
related to these guarantees. Therefore, we urge the legislature to fill these gaps in order to

achieve more effective consumer protection.




