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:Résumé

Cette étude vise a connaitre le r6le de la ressource humaine dans l'atteinte d'une
qualité globale a la Fondation PGO Salaire - Saadoudi Wage Factory -
Touggourt Un questionnaire composé de (27) questions a été utilisé comme outil
pour I'étude, en utilisant I'approche analytique descriptive. atteindre les objectifs
de I’étude. Afin de vérifier 1'é¢tendue de I'impact de la variable indépendante (le
réle de la ressource humaine) sur la variable dépendante (atteindre la qualité
globale) a travers une étude de terrain, la population étudiée est composée
d'employés de l'organisation et se compose de 69 travailleurs, et grace a
l'utilisation de certaines méthodes statistiques appropriées pour répondre aux
hypotheses et aux questions de I'étude, L'étude a révelé qu'il existe de fortes
tendances vers le role des ressources humaines dans I'obtention d'une qualité
globale dans l'institution étudiée du point de vue des employes.

Les mots clés:

La ressource humaine — Qualité globale — Entreprise BGO
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SPSS wirpus (03 a2, (3alall)

Reliability Statistics
Jd salic 05 J Gaall jlaa
G Al aic
VARIABLES=A1 A2 A3
A4 A5

Cronbach's Alpha | N of ltems

744 5

Reliability Statistics
J salic 04 J Gual e
Judadll pals
VARIABLES=B1 B2 B3
B4

Cronbach's Alpha | N of ltems

844 4

Reliability Statistics
J salis 04 J Grall jloa
Jall 3 e
IVARIABLES=C1 C2 C3 C4

Cronbach's Alpha | N of ltems

,845 4

Jkxa Reliability Statistics

J s el 3 5all Naa¥) Gaal
/VARIABLES=A1 A2 A3 A4
A5B1B2B3B4C1C2C3
C4

Cronbach's Alpha | N of Items

,849 13
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J Reliability Statistics

J ALl Bagall Apuilly Gaall
/VARIABLES=D1 D2 D3 D4
D5 D6 D7 D8 D9 D10 D11

D12 D13 D14
Cronbach's Alpha | N of ltems
,849 14

Jtxe Reliability Statistics
3 gall ALY 73 galll Apdlly (Gl
AaLid) 53 gal) + (g il

Cronbach's Alpha| N of ltems
,897 27
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1].587% ,345 ;315 ,36583
Jwal cu)N) (3 yda. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 2,159 ,389 5,547 ,000
<Y | ,086 ,097 ,098 ,884 ,380
s3], 220 ,073 ,366 3,034 ,003
4,176 ,075 ,265 2,343 ,022
sa5alla. Dependent Variable:
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1],579% ,335 ,325 ,36294
¢4dla. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) | 1,974 ,336 5,869 ,000
sl | 524 ,090 ,579 5,813 ,000
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Stepwise
(Criteria:
Probability-of-F-
sl to-enter <= ,050,
Probability-of-F-
to-remove >=
,100).
2 Stepwise
(Criteria:
Probability-of-F-
G| to-enter <= ,050,
Probability-of-F-
to-remove >=
,100).
sasalla, Dependent Variable:
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1],528% ,279 ,268 ,37803
2 ,580b ,337 ,317 ,36522
Jsa3a. Predictors: (Constant),
G108, Juaib, Predictors: (Constant),
One-Sample Kolmogorov-Smirnov Test
Gl 3y sall | ALl 53 sall
N 69 69
Normal Parameters®® Mean 37005 39120
Std. Deviation ,48845 ,44187
Absolute ,094 , 110
Most Extreme Differences  Positive ,054 ,057
Negative -,094 -,110
Kolmogorov-Smirnov Z 779 ,913
Asymp. Sig. (2-tailed) ,578 ,375

a. Test distribution is Normal.

b. Calculated from data.
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Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
1 P Enter
a. Dependent Variable: Ll 33 )
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,312° ,097 ,084 42297
a. Predictors: (Constant), cu-i
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 1,290 1 1,290 7,212 ,009°
1 Residual 11,987 67 ,179

Total 13,277 68
a. Dependent Variable: dlLall 5 5al)
b. Predictors: (Constant), <l

Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 2,831 ,406 6,979 ,000

. a3l ,275 ,102 ,312 2,686 ,009

a. Dependent Variable: 4Ll 52 5al)

Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
1 and)? Enter
a. Dependent Variable: Ll 33,2l
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,528% ,279 ,268 , 37803

a. Predictors: (Constant), sl
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ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 3,702 1 3,702 25,908 ,000°
1 Residual 9,575 67 ,143
Total 13,277 68
a. Dependent Variable: 4Lall 3352l
b. Predictors: (Constant), Jssill
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2,809 ,221 12,692 ,000
. sl ,317 ,062 ,528 5,090 ,000
a. Dependent Variable: Ll 535l
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
1 Jaal) 3 ll° Enter
a. Dependent Variable: Ll 3352l
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,456° ,208 ,196 ,39609
a. Predictors: (Constant), Jexll 3l
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 2,766 1 2,766 17,627 ,000°
1 Residual 10,511 67 ,157
Total 13,277 68
a. Dependent Variable: 4Ll 5352l
b. Predictors: (Constant), Jesll G3_2l
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2,793 271 10,309 ,000
! Jand) 3 all ,303 ,072 ,456 4,198 ,000

a. Dependent Variable: ALl 5 sal)
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Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
1 s i) 355l Enter
a. Dependent Variable: dlLall 3 5al)
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,579% ,335 ,325 ,36294
a. Predictors: (Constant), (<&l 3 sall
ANOVA?®

Model Sum of Squares df Mean Square F Sig.

Regression 4,451 1 4,451 33,793 ,000°
1 Residual 8,826 67 ,132

Total 13,277 68
a. Dependent Variable: Ll 3352l
b. Predictors: (Constant), sl 254l

Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 1,974 ,336 5,869 ,000

i) 3 sall ,524 ,090 ,579 5,813 ,000
a. Dependent Variable: Ll 3352l
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Correlations

AN da ol | ALl sa gl | gl o sl il il Jaadl G5l
Pearson Correlation 1 876" ,900” 555" 785" 696"
L da, Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 69 69 69 69 69 69
Pearson Correlation 876" 1 5797 312" 528" 456"
Ll saall  Sig. (2-tailed) ,000 ,000 ,009 ,000 ,000
N 69 69 69 69 69 69
Pearson Correlation ,000” 579" 1 657" 851" 766"
ol 2,5 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 69 69 69 69 69 69
Pearson Correlation 555" 3127 657" 1 4127 238"
il Sig. (2-tailed) ,000 ,009 ,000 ,000 ,049
N 69 69 69 69 69 69
Pearson Correlation 785" 528" 851" 412" 1 459"
el Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 69 69 69 69 69 69
Pearson Correlation 696~ 456" 766" 238" 459" 1
dedl 340 Sig. (2-tailed) ,000 ,000 ,000 ,049 ,000
N 69 69 69 69 69 69

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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