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Abstract:

In recent years, Algerian institutions have faced significant
challenges in their productive efficiency, as negative phenomena
affecting internal organization have been observed. This has led us to
study the impact of workers' social actions on rational organization
within institutions. Social action is defined as rationally organized
behavior based on the principles of profit and loss, while rational
organization requires precise division of labor and fair application of
laws. This study aims to understand how social action affects the
effectiveness of rational organization, using the case study of Naftal, and
to use the study's results to improve organizational performance and
address issues related to the behaviors of actors within the organization.

key words: Rational Organizatio; Organizational Culture; Social
Action; Algerian Institution.
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