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Abstract

In our study entitled the digitization of the civil status in the commune we
have.

Through this study we will answer the following question: what are the
mechanisms of the process of digitization of the civil status and its impact on
improving the quality of public service. To answer this question we asked some
sub-questions:

- Is there any approved plan for the implementation of the project of
digitization at the level of the civil registry office?

- How well trained are the public officers charged with the project of
digitization of the civil status?

- What the challenges and difficulties facing the process of digitization in the
commune?

We based our study of the descriptive analytic method as well as the
historical method consistent with the study subject which will allow us to collect
accurate and enough data.

We also focused on the human frame of the study sample within the office of
the civil status to enrich the subject matter as well as stating the problems facing
the process of digitization, starting with the regulations of the process itself then
the material and technical means used in it since they are crucial to the realization
of the digitization process.

Thus, we reached the following outcome:

- The necessity of the digitization in public offices was the result of the
transformation and quantum leap in the field of information and communication
technology.

- The establishment of the project of the electronic facility to digitize the civil
status office in the commune gave a positive side and substantial results to the
service sector in Algeria clearly to complete this endeavor that showed weakness
of infrastructure of information and communication field. So we have to take a
new norm to run the administration in the service sector through providing what is
needed from staff members as well as the legal frame to protect the project of
digitization without neglecting the material element by providing new tech
equipments.

Kay words :Digitization of the civil status - Digitization mechanism -
Improve public service - Automatic record of civil status - civil status - Electronic
municipality.




