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Abstract

This research paper aims to highlight the role of big data and artificial intelligence
techniques in digital marketing through social media platforms, as the great technological
development accompanying digital transformation in the modern era has led to an increase in the
number of flowing information, and the emergence of a new type of data with a huge capacity,
known as big data. This data has gained great attention and has become a wealth for political, social
and economic decision-making, by dint of the information it contains and important implications.
This data was exploited by relying on many artificial intelligence techniques, and was employed to
serve the goals of digital marketing in general and digital marketing through social media platforms
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in particular. In this research paper, some theoretical aspects of the topic were first discussed, then
some statistics on the development of digital marketing and some surveys about digital marketing
through social media platforms were presented. Emphasis was also placed on some of the pioneering
experiences in this field, such as Amazon, Marriott Hotels, Uber Eats, and McDonald's. The study
showed that the analysis of big data using various artificial intelligence techniques has contributed
to making the right marketing decisions after analyzing the data on markets and customers, and also
contributed to helping companies to position themselves within the market by developing proactive
marketing strategies that take into account the preferences and behaviors of the customer in light of
big competition..

Keywords: Big Data, Artificial Intelligence, Digital Marketing, Social Media Marketing.
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