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Abstract

The postal and information and communication technologies sector in Algeria
has undergone profound reforms in recent years aimed at modernizing and
rehabilitating this sector as part of the Government's effort to develop the
infrastructure of the national economy. These reforms consisted mainly of delegating
the public service employment function to two public institutions established for this
purpose, namely Algeria Telecom and Algeria Post.

This study aims to review the various services provided by the "Mail Algeria”,
which faces the challenge of improving the quality of postal and financial services in
light of the lack of means and possibilities, as well as competencies despite the
reforms in the sector.
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