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Abstract:

This study aims to recognize the reality of health service quality provided by the
Public Hospital in Wilaya of ELOUED —BEN OMAR EL DJILANI- and the satisfaction of
the patients through the following problem: ** How satisfied are patients with the quality of
health services provided by the Public Hospital in Wilaya of ELOUED -BEN OMAR EL
DJILANI- from the point of view of the customer? **, In order to address this problem, we
relied on a standardized tool in the questionnaire to assess patients' assessment of the quality
of health services provided to them, as well as whether there was a difference in their
assessment of the quality of health service due to several factors Most notably Demographic
characteristics, residency interest, place of residence...etc.

Among the results obtained in this study, there was a high level of satisfaction with the
quality of health services provided by the Public Hospital in Wilaya of ELOUED -BEN
OMAR EL DJILANI- at a significant level (0.05). There was also no difference between
patients' attitudes in their assessment of the quality of health services provided In the study
institution due to the demographic characteristics, by means of the results of the arithmetical
averages, the standard deviations, the one simple Z test, the one way analysis of variance
ANOVA by SPSS V.25 and MINITAB V.17, which were used for data processing and
extraction Results And analysis.

Keywords: Health Service, Quality of Health Service, Dimensions of Quality of Service,
Patient Satisfaction.
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MINITAB V.17 5 SPSS V.25 iy o JS Sr s 1(05) 45y ekl

MINITAB V.17 galy Ol s

One-Sample Z: A; B; C; D; E; Q

Test of p =

3 vs > 3
The assumed standard deviation

=1

Variable N Mean StDev SE Mean 95% Lower Bound Z P
A 150 3,3978 0,5277 0,0816 3,2635 4,87 0,000
B 150 3,7367 0,4871 0,0816 3,6024 9,02 0,000
C 150 3,6750 0,5268 0,0816 3,5407 8,27 0,000
D 150 3,8600 0,3013 0,0816 3,7257 10,53 0,000
E 150 3,8750 10,3729 0,0816 3,7407 10,72 0,000
Q 150 3,7089 0,2965 0,0816 3,5746 8,68 0,000
SPSS V.25 @Uﬁ Ol P
ONEWAY Q BY il
/MISSING ANALYSIS
/POSTHOC=SCHEFFE ALPHA (0.05).
Oneway
ANOVA
2:\;.45\ daall [EEEN
Sum of Squares Df Mean Square F Sig.
Between Groups ,081 1 ,081 ,925 ,338
Within Groups 13,016 148 ,088
Total 13,097 149
ONEWAY Q BY (I
/MISSING ANALYSIS
/POSTHOC=SCHEFFE ALPHA (0.05) .
Oneway
ANOVA
:\_JMS‘ 424l 33 9
Sum of Squares df Mean Square F Sig.
Between Groups ,363 3 ,121 1,388 ,249
Within Groups 12,734 146 ,087
Total 13,097 149
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ONEWAY Q BY & gduwall
/MISSING ANALYSIS
/POSTHOC=SCHEFFE ALPHA (0.05).

Oneway
ANOVA
Anall daadll 30 ea
Sum of Squares df Mean Square F Sig.
Between Groups , 736 4 ,184 2,159 ,076
Within Groups 12,361 145 ,085
Total 13,097 149
ONEWAY Q BY JsuJl
/MISSING ANALYSIS
/POSTHOC=SCHEFFE ALPHA(0.05).
Oneway
ANOVA
Tomall andll 500
Sum of Squares df Mean Square F Sig.
Between Groups ,308 4 ,077 ,873 ,482
Within Groups 12,789 145 ,088
Total 13,097 149
ONEWAY Q BY 4ol NIl dxluns
/MISSING ANALYSIS
/POSTHOC=SCHEFFE ALPHA (0.05) .
Oneway
ANOVA
Anaall daadl) B2 g
Sum of Squares df Mean Square F Sig.
Between Groups ,664 6 ,111 1,274 273
Within Groups 12,432 143 ,087
Total 13,097 149

T-TEST GROUPS=gix I (1 2)
/MISSING=ANALYSIS

/VARIABLES=Q

/CRITERIA=CI (.95).

T-Test
Group Statistics
ol N Mean Std. Deviation | Std. Error Mean
doaal) dardll 33 sa 76 3,7319 ,22392 ,02569
74 3,6853 ,35606 ,04139
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Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means
Std. 95% Confidence
Mean Error Interval of the
Sig. (2- | Differenc | Differenc Difference
F Sig. t df tailed) e e Lower Upper
335> | Equal variances 8,950 | ,003 ,962 148 ,338| ,04659| ,04843| -,04912| 14229
4.3l | assumed
4aall| Equal variances not 956 | 122,382 ,341 ,4659 ,04871| -,04984 ,14302
assumed
T-TEST GROUPS=( Sl (1 2)
/MISSING=ANALYSIS
/VARIABLES=Q
/CRITERIA=CI (.95).
T-Test
Group Statistics
sl Ay 5 Jals Sl Jas N Mean Std. Deviation | Std. Error Mean
daall daaall 5o pxd 74 3,6395 ,34723 ,04037
daall Y 76 3,7765 ,21881 ,02510
Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means
Std. 95% Confidence
Mean Error Interval of the
Sig. (2- | Differenc | Differenc Difference
F Sig. t df tailed) e e Lower Upper
52, | Equal variances 4,880| ,029| -2,900 148 ,004| -,13705 ,04726 | -,23043| -,04366
4.3l | assumed
4l | Equal variances not -2,883| 122,535 ,005| -,13705| ,04753| -,23114| -,04296
assumed
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