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abstract: The recent health crisis that our country experienced in March 2020 forced the closure of educational

i institutions, including universities, in order to mitigate the spread of the Covid 19 virus on the one hand, and on the
other hand, universities must finish the fateful exams directed by students, as these circumstances prompted
universities to take scientific methods and measures It works as an alternative to the traditional method that is based
on attendance and a direct interview between the professor and the student in this process, to the use of technology in
the use of new technology as a more appropriate alternative to ensure the continuation of the educational process and
the study of student needs , However activating this technology through the official website that the universities used
through technological means through the Internet generated a realistic challenge due to the weak flow of more
broadly on the areas of the interactive process that connects the professor and the student in this educational process,
with the difficulty of facing this circumstance using technological means. In achieving this by the student and the
professor together In This study we use the descriptive method and the questionnaire tool

Keywords: distance education (e-learning), the corona pandemic, university achievement, Internet flow, difficulty

using technology.
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