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Abstract:

The tourism sector in this age is concidered one of the most

important economic and social sectors in the world and it is a main part
of the requirements of civilization, and as a tool for measuring changes
and environmental changes. Therefore, most of them at difterent levels
of progress, the hotel services industry is increasing importantly at both
the professional and academic levels, and the importance of this sector
apears in its direct and indirect contribution to sustainable economic,
social and cultural development. Accordingly, it is possible to obtain a
development in the provision of hotel services through the training of
technical personnel working in this sector, which lead these services.
The second chapter focuses on training and qualification in hotel
services and also included three areas where we studied the training and
rehabilitation of their components. The second chapter deals with the
training and rehabilitation of hotel services. And their importance.
With the study of training and rehabilitation of human resources in the
hotel sector Chapter III on the impact of training and qualification
Human resources on the marketing performance of the hotel institution
Study several hotels in El oued state It has been shown through the
study of the subject that the impact of training and rehabilitation
Human on marketing performance in the marketing organization
occupies an important place and the latter a main source of excellence
and leadership Keywords: training, qualification, hotel service, hotel

marketing, hotel, human resource
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FREQUENCI ES VARIABLES=Q1L Q2 @B Q4 & 6 Qr B8 © Q10 Q11 Q12

/ STATI STI CS=STDDEV VARI ANCE MEAN
/ ORDER=ANALYSI S.

Frequencies

Notes
Output Created 13-JUN-2019 02:47:44
Comments
C:\Users\ALAA\Documents\Untitled1.s
Data
av
Active Dataset DataSetl
Filter <none>
Input ]
Weight <none>
Split File <none>
N of Rows in Working Data 30
File

Definition of Missing
Missing Value Handling

Cases Used

Syntax

Processor Time
Resources

Elapsed Time

User-defined missing values are
treated as missing.
Statistics are based on all cases with
valid data.
FREQUENCIES VARIABLES=Q1 Q2
Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11
Q12

[STATISTICS=STDDEV VARIANCE
MEAN

/ORDER=ANALYSIS.

00:00:00,03

00:00:00,02

[ Dat aSet 1] C:\ User s\ ALAA\ Docunent s\ Untitl edl. sav

Statistics




il sall Jaalilly i) dlee s okl | s Adae
) RYEN e G
Alalis day )x
(
Valid 30 30 30 30 30
N Missing 0 0 0 0 0
Mean 1,5667 1,4667 1,6333 1,7333 2,5667
Std. Deviation ,67891 ,62881 ,66868 ,69149 ,89763
Variance ,461 ,395 447 478 ,806
Statistics
Jaalill (Sasy ksl iy
P Al el ooy Jaall) | il dleal
ddaudl) il
RN Jaall) Al i<ty dvale ) Cpre
Valid 30 30 30 30 30
Missing 0 0 0 0 0
Mean 2,5667 2,5667 4,0000 2,4000 2,0000
Std. Deviation , 77385 1,13512 ,87099 1,10172 1,01710
Variance ,599 1,289 ,759 1,214 1,034
Statistics
sl Aleny SLal bl S
Ay, 4Kl
Valid 30 30
N
Missing 0 0
Mean 2,3667 3,8667
Std. Deviation 1,09807 1,16658
Variance 1,206 1,361
Frequency Table
sl sal) Lles
Frequency Percent Valid Percent Cumulative
Percent
15 50,0 50,0 50,0
Valid
14 46,7 46,7 96,7




BT I 1 3.3 33 1oo,o|
Total 30 100,0 100,0
) Sl cu i) dles asty (
Frequency Percent Valid Percent Cumulative
Percent
18 60,0 60,0 60,0
10 33,3 33,3 93,3
Valid
alaa 2 6,7 6,7 100,0
Total 30 100,0 100,0
B o
Frequency Percent Valid Percent Cumulative
Percent
13 43,3 43,3 43,3
16 53,3 53,3 96,7
Valid
B 1 3,3 3,3 100,0
Total 30 100,0 100,0
alaliy 4y 5 palals Joski (P
Frequency Percent Valid Percent Cumulative
Percent
11 36,7 36,7 36,7
17 56,7 56,7 93,3
Valid Ul 1 3,3 3,3 96,7
e 1 3,3 3,3 100,0
Total 30 100,0 100,0
qudiy Jaald Al Jail
Frequency | Percent [ Valid Percent Cumulative
Percent
3 10,0 10,0 10,0
Valid 12 40,0 40,0 50,0
e 10 33,3 33,3 83,3




e I 5 16,7 16,7 100,0|
Total | 30 100,0 100,0
psas il g Jaalil (usedy
Frequency Percent Valid Percent Cumulative
Percent
1 3,3 3,3 3,3
15 50,0 50,0 53,3
Valid Ul 10 33,3 33,3 86,7
e 4 13,3 13,3 100,0
Total 30 100,0 100,0
Jaalall d8aidy)
Frequency Percent Valid Percent Cumulative
Percent
6 20,0 20,0 20,0
10 33,3 33,3 53,3
Valid Ul 5 16,7 16,7 70,0
B 9 30,0 30,0 100,0
Total 30 100,0 100,0
FRR R il Al gl
Frequency Percent Valid Percent Cumulative
Percent
1 3,3 3,3 3,3
e 8 26,7 26,7 30,0
Valid R 11 36,7 36,7 66,7
= 10 33,3 33,3 100,0
Total 30 100,0 100,0
Auaia Ol cu iy Jaaldl
Frequency Percent Valid Percent Cumulative
Percent
Valid 6 20,0 20,0 20,0




12 40,0 40,0 60,0
e 8 26,7 26,7 86,7
gy 2 6,7 6,7 93,3
e 2 6,7 6,7 100,0
Total 30 100,0 100,0
(rra i) Alaad L) ol
Frequency Percent Valid Percent Cumulative
Percent
12 40,0 40,0 40,0
9 30,0 30,0 70,0
Valid Ul 6 20,0 20,0 90,0
e 3 10,0 10,0 100,0
Total 30 100,0 100,0
Gt g Sl Agleny Ll
Frequency Percent Valid Percent Cumulative
Percent
6 20,0 20,0 20,0
14 46,7 46,7 66,7
Al 4 13,3 13,3 80,0
Valid
B 5 16,7 16,7 96,7
e 1 33 3,3 100,0
Total 30 100,0 100,0
A i Agilsal iy OSay
Frequency Percent Valid Percent Cumulative
Percent
1 3,3 3,3 3,3
3 10,0 10,0 13,3
e 7 23,3 23,3 36,7
Valid
e 7 23,3 23,3 60,0
e 12 40,0 40,0 100,0
Total 30 100,0 100,0




	واجهة تسيير.pdf
	شكر وعرفان.pdf
	ملخص-عام.pdf
	قائمة المحتوايات.pdf
	واجهة الاشكال.pdf
	قائمة الجداول والأشكال البيانية.pdf
	قائمةالملاحق.pdf
	المقدمة.pdf
	الفصل الاول.pdf
	واجهة ف 2.pdf
	الفصل الثاني.pdf
	الفصل الثالث.pdf
	خاتمة.pdf
	واجهة المراجع.pdf
	قائمة المراجع.pdf
	واجهة الملاحق.pdf
	spss 1ملاحق.pdf



