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The application of Electronic Management of Human Resources as a mechanism
to improve the Quality of Health Services: A case Study of the Public Hospital
Institution "Chabaane Hamdoune " in Maghnia
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i Abstract: This study aims to identify the reality of the application of electronic human resources :
i management in health institutions in Algeria and the extent to which it contributes to improving the
i quality of the health services provided throuah the use of electronic human resources management
i applications: (e-staffina, e-composition, e-performance assessment and e-compensation). In order
i to combine the theoretical study with the field study, the questionnaire was used as a data- i
i collection tool and distributed to the study community, consistina of doctors, paramedics and
i administrators of the hospital institution, Chaabane Hamdoune, with a female sincer. After :
¢ analyzing the data, we came up with a number of results, the most important of which are the :
i strona correlation between e-manaaement of human resources and the quality of health services, i
¢ and the positive impact of the electronic management of human resources on the quality of health :
i services provided. :
i Keywords: E-hr management; health services; quality of health services; health institutions

i Jel Classification Codes: M12; O15; 118
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