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Abstract

The study aimed to examine the mediating role of psychological resilience
in the relationship between work stress and quality of work life among workers at
the light bulb factory of the Slimani Company (S.A.I.N) in El Oued Province. The
study adopted a descriptive methodology using both correlational and
comparative approaches.

A comprehensive survey method was employed, whereby 100 questionnaires
were distributed. A total of 84 questionnaires were returned, and after screening
and verification, 56 questionnaires were deemed valid for statistical analysis. Data
were collected using three instruments: the Quality of Work Life Scale, the Work
Stress Scale, and the short form of the Connor-Davidson Psychological
Resilience Scale (CD-RISC). The data were analyzed using the Statistical
Package for the Social Sciences (SPSS Version 27).

Before testing the mediating role, the preliminary conditions were verified
according to the Baron and Kenny model. The results of Spearman’s correlation
coefficient indicated that there were no statistically significant relationships
among the three variables: psychological resilience and quality of work life (r =
0.08), psychological resilience and work stress (r = 0.14), and quality of work life
and work stress (r = -0.12). All of these correlations were not statistically
significant at the 0.05 level.

Based on the absence of the preliminary conditions required for mediation, the
hypothesis stating that psychological resilience does not play a mediating role in
the relationship between work stress and quality of work life was accepted. The
results also revealed no statistically significant differences in quality of work life
or work stress according to gender, educational level, or length of service
(seniority).

The two students attributed these findings to the dynamic and hazardous nature of
the industrial context (risk of electrocution, noise pollution, and acute physical
strain), where the quality of work life is structurally linked to physical factors and
occupational safety measures rather than to psychological resilience as a
subjective variable. In a related context, they also explained this result through
the lens of occupational habituation theory, whereby continuous stress gradually
turns into a routine part integrated into the workers' daily routine, reducing their
psychological sensitivity towards it.

Keywords: psychological resilience, work stress, quality of work life, factory workers,
Slimani Company
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