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Abstract:

This study focused on a very important subject, namely, the issue of logistics
management and its role in achieving export quality in small and medium enterprises. The
logistics management of the institution is considering now the main element in achieving
competitiveness and quality of export for it. In order to Knowledge all aspects of this topic
we touched on the first chapter, The conceptual framework for logistics management and
supply chain performance. In the second, the requirements quality of export in small and
medium enterprises and total quality systems. We devoted the third axis to analyze the
role of logistics management in the export effectiveness of these institutions through
studding the case of Al-Woroud Company as a small and medium-sized local and
exporting enterprise.

Taking advantage of the global model of a global logistics company, Aramex, in
analyzing the role of national logistics institutions in how to provide services to small and
medium export enterprises. The results show that When the SME's focusing more on
logistics management and supply chains, its exports that have more effective.

Keywords: logistics management, supply chains, small and medium enterprises,
export quality.
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